
240 Part IV: Tailoring Storytelling to Special Circumstances 

Lead with respect
 It’s deceptively easy to talk about or present stakeholders, constituents, or 

customers as helpless or hopeless victims — but for your intervention. Guard 
against this at all costs. People who are experiencing difficulties or crises, who 
face inequities, who are at risk in some way, or who are part of a system that 
produces inequities or inefficiencies — we’ve been trained by the media to 
depict them as defenseless, lazy, or powerless. Talking about them in this way 
may produce a solution for an immediate crisis. But it won’t help you find sup-
port for or fund sustainable solutions over the long haul. 

 So, what does work? Craft stories that engender respect and dignity for those 
you serve. As you’ve probably noticed, Kiva does a marvelous job of this. 
So do the stories on the website of No Barriers, an organization that also 
uses stories to raise funds. Check out www.globalexplorers.org/blog/
entry/8150/get_outta_here/ and http://www.globalexplorers.
org/blog/entry/8148/a_tennessee_transformation/.

Building Co-created Worlds 
and Story Fields

Lori’s conversations with foundation and development leaders has led her to 
create a diagram about the types of connections (also called touch points) 
necessary to garner support and dollars. Figure 13-1 shows the diagram. 

 

Figure 13-1: 
Types of 
connec-

tions.
 

 Illustration by Wiley, Composition Services Graphics
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