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Introduction 

 

This is Innovative Language Learning.

Go to InnovativeLanguage.com/audiobooks to get the lesson notes for this course and sign up for your
FREE lifetime account.

The course consists of lessons centered on a practical, real-life conversation.

In each lesson, first, we'll introduce the background of the conversation.

Then, you'll hear the conversation two times:

One time at natural native speed and one time with the English translation.

After the conversation, you'll learn carefully selected vocabulary and key grammar concepts.

Next, you'll hear the conversation 1 time at natural native speed at the end of the lesson.

Finally, practice what you have learned with the review track. In the review track, a native speaker will
say a word or phrase from the dialogue, wait three seconds, and then give you the English translation.
Say the word aloud during the pause. Halfway through the review track, the order will be reversed.
The English translation will be provided first, followed by a three-second pause, and then the word or
phrase from the dialogue. Repeat the words and phrases you hear in the review track aloud to practice
pronunciation and reinforce what you have learned.

Before starting the lessons, go to InnovativeLanguage.com/audiobooks to get the lesson notes for this
course and sign up for your FREE lifetime account.
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Formal English

Joey Hello.
Mike Hey, Joey. This is Mike.
Joey Hey, Mike. How's it going? Haven't seen you in a while.
Mike Yeah, I've been busy with work. But I have some time this week. Do

you want to grab lunch either Wednesday or Thursday??
Joey Sure. Wednesday works for me.?
Mike Sounds good. Can we meet at twelve-thirty??
Joey How about twelve-fifteen? ?
Mike Sure.?
Joey Okay. See you then.?
Mike See ya.?

Vocabulary
English Definition Class
to grab to take suddenly, to seize verb
to work to perform a job verb

busy full of activity, engaged in
activity, occupied

adjective

to meet to come together verb
either one and the other of two, one or

the other of two
adjective

sure having no doubt about something adjective
lunch afternoon meal that comes after

breakfast and before dinner
noun

week unit of seven days noun

Vocabulary Sample Sentences

The monkey grabbed the pack of chips from the
tourist's hand.
She grabbed her coat and car keys and ran out the
door.
It's too bad you have to work tonight.
She's very busy these days.
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I'm too busy to go out to lunch today.
Nice to meet you.
I forgot to tell you where to meet me.
Meet me at the bus stop.
Either the blue or the green would match.
He didn't like either costume.
Do you want to watch the movie? > Sure!
Are you sure you don't want to come in?
Let's eat lunch exactly at noon.
Please join us for lunch.
I bet you're nervous about the exam next week.
I'll be gone for a week.

Vocabulary Phrase Usage

The first phrase we'll look at is how Mike mentions who he is over the phone. Notice that instead of
saying "I'm Mike" or "my name is Mike," he says "this is Mike." This is the phrase to use when stating
who you are over the phone. We use the two former phrases when meeting somebody face to face for
the first time. In this case, Mike could have used "it's Mike" as well.

The next phrase we'll look at is "to grab lunch." This is a common and casual way to say "to eat lunch."
When people "grab lunch," it means to eat casually and quickly, as opposed to sitting in a fancy
restaurant and taking time.

 

Grammar Points

The Focus of This Lesson Is Reviewing How to Form the Simple Present Tense.
"Wednesday works for me." 

Let's review some basics and go over the simple present tense. We use the simple present tense to talk
about things that are true all the time or true now and not expected to change soon. Also, we use this
tense to talk about things that happen often. We often use the simple present tense with frequency
words such as "always," "often," "never," and so on.
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Regular verbs in the simple present tense follow the following patterns. Let's look at the verb "to stop."

For Example:

Construction "English"
First person singular "I stop"
Second person singular "you stop"
Third person singular* "he stops"
First person plural "we stop"
Third person plural "they stop"

*Conjugation for the third person singular changes depending on the verb:

1. Most verbs: infinitive (dictionary) form + "-s"
2. Verbs that end in "-s," "-sh," "-x," or "-ch": infinitive form + "-es"
3. Verbs that end in a vowel + "-y": infinitive form + "s"
4. Verbs that end in a consonant + "-y": change the "-y" to "-ies"

Exceptions: 

1. "go" becomes "goes" 
2. "do" becomes "does" 
3. "have" becomes "has"

Examples from This Dialogue

 

1. "I have some time this week."
2. "Wednesday works for me."
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"Can we meet at 12?"

 

Cultural Insight

Do You Have Time for a Quick Lunch Break?

Lunch breaks for people who work are usually quick and casual. For this reason, restaurants in
business districts who cater to this crowd are very quick with their service. People usually finish their
meal in about an hour and then they go back to work. Fast foods are also a popular choice for many,
since people can just grab their lunch and go.
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Formal English

Joey Hey, Mike!
Mike Hi, Joey. Haven't seen you in a while. How's it going, man?
Joey I'm doing good. How about yourself?
Mike Not bad. I got married recently!
Joey That's great! Congratulations. Say hi to Michelle for me.
Mike Oh, Michelle and I broke up. I married Susan.
Joey Oh... Anyway, let's talk about it over a beer sometime.
Mike Yeah, let's do that!

Vocabulary
English Definition Class

man used to express excitement or
surprise

interjection

to marry to become husband and wife verb
recently during a close period of time adverb

congratulations a congratulatory expression, an
expression of pleasure for

someone's success

noun

to break up to end a relationship phrasal verb
anyway despite what has been said before adverb

beer alcoholic drink made from malt
and hops

noun

sometime at a time in the future that is
unspecified

adverb

Vocabulary Sample Sentences

Hey, man, what's the matter?
Man, how much longer is this going to take!
They married different people in the end.
She married him after he proposed twice.
The crime happened recently.
I recently bought a new bicycle.
Let me offer you my congratulations on your
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success.
Congratulations on winning the game!
He broke up with her during their trip.
They fought so much that in the end they broke up.
So, anyway, what should we do on Friday?
He said he'll come, but I have to go now anyway.
The guy was standing by the bar with a beer in his
hand.
He had the worst hangover after drinking
twenty-five cans of beer.
I'll finish work sometime soon.
Let's go out for coffee sometime.

Vocabulary Phrase Usage

The first phrase we'll look at is "haven't seen you in a while." People use this phrase in situations when
they meet someone after a long time of not seeing one another. The "how's it going, man?" is also a
phrase that usually follows, and it simply means "how are you?" The "man" is slang and is optional.

The second phrase we'll look at is "let's talk about it over a beer sometime." Joey is suggesting that the
two of them go out drinking sometime so that they can talk about the topic more in depth.

 

Grammar Points

The Focus of This Lesson Is Using the Simple Past Verb Tense.
"Oh, Michelle and I broke up. I married Susan."

When talking about events that began and finished before now, we use the simple past form. We often
use it with finished-time expressions like "yesterday" and "last year." We use the simple past to talk
about things that happen one after another, and so we often use it in telling stories.

You make most simple past sentences by adding -ed to the end of the infinitive (dictionary form).
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For Example:

1. "help" + -ed = "helped"

When the verb ends in -e, simply add -d at the end of the infinitive form.

For Example:

1. "like" + -d = "liked"

When the verb ends in -y with a vowel (-a, -e, -i, -o, or -u) directly before it, replace -y with -yed.

For Example:

1. "enjoy" becomes "enjoyed"

When the verb ends in a -y with a consonant (e.g., -b, -c, -d, -f, -g) directly before it, -ied replaces -y.

For Example:

1. "try" becomes "tried"

For some verbs that end with a consonant, double the consonant* when using the past tense.

For Example:

1. "stop" becomes "stopped"

If the verb ends in one vowel and one consonant, then double the consonant.*

For Example:
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1.  "stop" becomes "stopped"

If the verb ends in two vowels and one consonant, then don't double the ending consonant.

For Example:

1. "seem" becomes "seemed"

If the verb ends in two consonants, then don't double the ending consonant.

For Example:

1.      "want" becomes "wanted"

Only double the ending consonants of stressed syllables.

For Example:

1. "preFER" becomes "preferred"
2. "WONder" becomes "wondered"

There are several irregular verbs. You must learn these forms separately.

 Here are some examples from the dialogue:

1. "I married Susan."
2. "I got married!"
3. "Michelle and I broke up."
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Cultural Insight

Can I Buy You a Drink After Work?

Pubs and bars are popular social environments where people can go drink and chat with both friends
and colleagues. Workers may relax in a bar after work or meet up with friends for a few drinks at the
end of the week. Although some restaurants may serve food and drinks, people go to pubs and bars
mainly for the drink and not to eat.
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Formal English

Sales Clerk Hello there. How are you today?
Robert I'm fine, thanks.
Sales Clerk Do you need help with anything?
Robert Do you have this in a medium?
Sales Clerk Yes, but only in white.
Robert Oh, I really like it in red...
Sales Clerk I think you look great in white!
Robert Well, let me think about it... I'll just wait until I lose weight and fit into

the red one!
Sales Clerk How long will that be?

Vocabulary
English Definition Class
medium neither large nor small adjective

great very good adjective
to fit to be the right size and shape for

something
verb

Do you need help with anything? phrase to check on the happiness
of customers

phrase

to wait to be in a state of expectation verb
weight amount of heaviness, how heavy

something is
noun

only without others, solely adjective
anything unspecific thing pronoun

Vocabulary Sample Sentences

Please give me a medium Coke.
I wear a medium-size shirt.
That shirt looks great on you!
How's it going? > Great! How about you?
The key fits the lock.
Do these clothes fit me?
Clerk: Do you need help with anything? Customer:

LC: LI_S1L3_011810         © www.EnglishClass101.com - All Rights Reserved          2010-01-18



3

EnglishClass101.com
Learn English with FREE Podcasts

No thanks. I'm okay.
The lions waited patiently in the tall grass for the
zebra to come closer.
We waited and waited but the train never came.
The weight of my bag was slowing me down.
How much weight can that truck carry?
Only he was allowed to enter the club.
In the mountains, there are only winding roads.
Anything will do for now.
I love anything that tastes like chocolate.

Vocabulary Phrase Usage

Let's take a look at the first phrase, "Do you need help with anything?" Customers commonly ask this
question of sales clerks in stores. Either the customers can tell the sales clerk what they are looking for,
or they can answer with a simple "No, thank you."

The next phrase we'll look at is "Do you have this in...?" This is a way to ask for a piece of clothing of
your preference. For example, in the dialogue you hear Robert asking, "Do you have this in medium?"
He is asking for a medium size and uses the preposition "in." You can also talk about color, as they do
in the dialogue, in the same way. For example, "I really like it in red."

 

Grammar Points

The Focus of This Lesson Is the Simple Future Tense.
"I'll just wait until I lose weight and fit into the red one!"

The "will" form of verbs is the most common way to talk about future events.

For Example:

1. "I will work tomorrow." 

We can also use "will" to make predictions.
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For Example:

1. "I think it will rain." 

We can use "will" when deciding something, refusing something, or promising something as well.

For Example: 

1. "He says he will stop smoking."
2. "She won't tell me what's wrong."
3. "I will do my best!"

To talk about future events, we put "will" in front of the infinitive (dictionary) form of verbs as
follows:

Subject + "will" + Infinitive

For Example:

1. "I'll just wait until I lose weight..." 

We do not conjugate "will" differently based on the subject. In addition, we often contract (shorten)
"will" with the subject in spoken English.

For Example:

1. I + will = "I'll"
2. you + will = "you'll"
3. he/she/it + will = "he'll," "she'll," "it'll"
4. we + will = "we'll"
5. they + will = "they'll" 

We also often contract the negative form of "will" in spoken English as "will" + "not" = "won't."
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When using modals like "will," we do not use "to" before the infinitives (dictionary verb forms) as
with other kinds of verbs.

For Example:

1. "I will go home." (NOT "I will to go home.")

Questions and negatives do not use "do" with modals.

Let's look at what the sales clerk says in the dialogue.

For Example:

1. "How long will that be?" (NOT "How long do will that be?")

When predicting that a future event will not happen, we do not use the pattern "I think + won't."
Instead, we use the following pattern in such cases: 

"I don't think" + "will." 

For Example:

1. "I don't think she'll come tonight."

 

Cultural Insight

Pushing in English to Get Sales

Sales clerks at stores are there to assist shoppers with their shopping and are usually trained to deal
with customers in a polite way. They can be very helpful and friendly, but they can also be annoying
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sometimes. Some sales clerks may be pushy, like the one in the dialogue, with their comments in order
to sell the merchandise.

 

LC: LI_S1L3_011810         © www.EnglishClass101.com - All Rights Reserved          2010-01-18



EnglishClass101.com
Learn English with FREE Podcasts

      Lower Intermediate S1
Making An Appointment: Part 2

4 Formal English 2
Vocabulary 2

Phrase Usage 3
Grammar Points 3
Cultural Insight 4



2

EnglishClass101.com
Learn English with FREE Podcasts

Formal English

Mike Hey, Joey. Sorry to call back again.
Joey Hey, Mike. Long time! (sarcasm) Where are we eating again?
Mike Ha ha, funny. Where do you want to meet up?
Joey Someplace close to work might be nice.
Mike Do you still work at the bar on Twelfth Avenue?
Joey Yeah, I do.
Mike Well, how about we go to the new oyster bar on Tenth Avenue and

Thirty-third Streets?
Joey Sure, sounds good.
Mike Okay. I'll see you there! ...Oh, and don't forget to get out of your

uniform when you come. That outfit would really attract attention.
Joey Oh, got it. See you there, man!

Vocabulary
English Definition Class
funny humorous, causing laughter adjective

bar a place to purchase and drink
alcoholic beverages

noun

to forget to not remember something, to be
unable to recall

verb

to attract to draw toward verb
to meet up to come together with, to join

with
phrasal verb

someplace somewhere, unspecific location adverb
oyster type of shellfish that is edible and

has two shells
noun

uniform type of clothing worn by
members of a group

noun

attention interest, awareness noun

Vocabulary Sample Sentences

The director is both funny and friendly.
That movie was so funny!
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The bar was crowded with the weekend crowd.
The guy was standing by the bar with a beer in his
hand.
Denise forgot her colleague's name.
He forgot about his doctor's appointment this
morning.
The handsome pictures attracted the children to
read the book.
How do websites attract visitors?
Let's meet up soon to talk about it.
They met up after work for coffee.
I saw it someplace, but I don't remember where.
We should eat someplace else.
The oysters were prepared for the feast.
I had some oysters for dinner last night.
Their uniforms could be recognized anywhere.
The uniforms were white shirts and navy jackets.
Her attention was not focused on the matter at
hand.
The painting drew my attention.

Vocabulary Phrase Usage

The first phrase we'll look at is "long time!" Joey says this in a sarcastic way to Mike, and what he
means is that it's been a while since they've talked. It actually hasn't been a while at all, which is why
the statement is sarcastic.

The second phrase is "don't forget to." We use this phrase to remind people to do something by telling
them not to forget. In this case, Mike does not want Joey to come in his uniform; therefore, he's
actually telling him not to come in his uniform and saying it like a reminder.

 

Grammar Points

The Focus of This Lesson Is Reviewing the Simple Present Tense.
"Well, how about we go to the new oyster bar on Tenth Avenue and Thirty-third Streets?" 
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Let's review the simple present in this lesson by using some examples from the dialogue and some
general ones. First, let's take a look at these sentences:

1. "Do you still work at the bar on Twelfth Avenue?"
2. "Sure, sounds good."

In the first sentence, Mike is talking about Joey working at the bar, which is something Joey does on a
daily basis with no change. Therefore, the question is in the simple present tense form and we use it
with the word "still."

In the second example from the dialogue, Joey says "sounds good" in the simple present because he's
talking about their appointment together, which is true at that moment of the conversation and is not
expected to change soon. The "sounds good" does have a pronoun before it, but in casual speech, we
often drop the pronoun.

Here are some general examples of sentences with verbs that have some spelling changes in the simple
present tense.

For Example:

1. "The dog fetches the ball all the time."
2. "She pushes her limits every day."
3. "He fixes problems at his job."
4. "She kisses him on the cheek."
5. "Joey studies every night."

 

Cultural Insight

Want to Get Some Fresh Air at Lunch? 

It's common for people who work to eat outside at nearby restaurants. Although many offices have a
place for the employees to eat inside, many people prefer to eat outside just to get out of the office.
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Some people may even be regular customers at their preferred places and therefore have a friendly
relationship with the people who work there.
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Formal English

Mike Hello, Mr. Smith.
Boss Hey there, Mike. How are you?
Mike I'm fine. How are you?
Boss I'm good. Did you have a good weekend?
Mike Yes, I did. My wife and I went to the beach.
Boss Sounds great. How is Susan, by the way?
Mike She's doing well.
Boss Tell her I said hi.
Mike I will, thank you.

Vocabulary
English Definition Class
beach area close to the ocean covered in

sand or small rocks
noun

wife the female partner of a married
couple

noun

weekend Saturday and Sunday noun
to tell to make known, to say verb

by the way phrase to change the topic phrase
doing well phrase meaning to be fine phrase

Vocabulary Sample Sentences

I always forget my towel when I go to the beach.
An image of a sandy beach flitted through my mind
when I saw the travel agent.
His wife left him for a younger man.
He should bring his wife to the company party.
I hope to have a very relaxing weekend.
I have to finish my extra work at home this
weekend.
He ruined the surprise by telling her.
I forgot to tell you where to meet me.
I heard about the news, by the way.
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By the way, how is your mother?
She was doing well after her initial scare.
Last time I saw him, he was doing well.

Vocabulary Phrase Usage

The first phrase we'll look at is "did you have a good weekend?" This is a common question that we
can ask on Mondays. We use it to start a friendly conversation with someone and it doesn't necessarily
require a detailed answer, although the conversation may continue. We can use it among colleagues
and friends.

The second phrase we'll look at is "by the way." We use this phrase when the speaker wants to change
the topic of the conversation. We can use it at the end of a sentence as in the dialogue or we can use it
at the beginning, as in "By the way, when is our next day off again?"

 

Grammar Points

The Focus of This Lesson Is Reviewing the Simple Past Tense.
"Yes, I did. My wife and I went to the beach." 

Let's review the simple past in this lesson by using some examples from the dialogue along with some
general ones. First, let's take a look at these sentences.

1. "Yes, I did."
2. "My wife and I went to the beach."

In the first sentence, Mike uses the simple past because he is talking about his weekend that has
finished. He continues using the simple past when he mentions his weekend activity because it is an
action that he has completed. Notice that both of these verbs are irregular past tense verbs.

Here are some general examples of both regular and irregular past tense verbs.
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For Example:

1. "I worked hard until midnight."
2. "She replied to my e-mail very quickly."
3. "He planned the perfect crime."
4. "She ate the juicy apple."
5. "I drove the car home."

 

Cultural Insight

 Small Talk in America 

What the two speakers in the dialogue are doing is having small talk. Small talk is a light conversation
about unimportant things. People have small talk just for the sake of communicating with one another.
The topics of small talk are usually the same most of the time. Topics can be anything from weekend
talk to chatting about current news, traffic, or weather.
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Formal English

Joey Hello?
Mike Hey, Joey. It's me, Mike.
Joey Hey, man. What's up? Are we still on for tomorrow?
Mike Well, that's what I'm calling about. I can't make it to lunch tomorrow.

Something came up.
Joey What do you mean something came up? I was your best buddy in third

grade! What's so important that you can't tell me?
Mike Well, Susan wants me to have lunch with her parents. They're in town

this week.
Joey Oh, man! The wife is already tearing us apart. I hate married guys.
Mike I'm really sorry, Joey. Just this once. It's really important to Susan. Can

we push back our lunch to next week?
Joey Do I have a choice?
Mike Not really.
Joey Man…
Mike Same time, same place?
Joey All right. But you'd better not be late, man, or I'll make you pay,

literally!
Mike I'll be there! See you!

Vocabulary
English Definition Class

tomorrow the day after today noun
important of great significance adjective

wife the female partner of a married
couple

noun

buddy close friend noun
grade level of study lasting for one year noun
parent person who brings up and cares

for a child
noun

to tear to rip, to separate into parts verb
choice act of deciding between two or

more options
noun

literally in an accurate (literal) sense or
approach

adverb
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Vocabulary Sample Sentences

Good luck on your test tomorrow!
We hope to see you tomorrow.
Graduation was an important day for her.
I'm aware how important the contract is.
His wife left him for a younger man.
He should bring his wife to the company party.
He's a buddy of mine since high school.
He's been my buddy for as long as I can
remember.
He read many books in ninth grade.
She was the biggest troublemaker in second grade.
His parents are very strict with his curfew.
The parents were away for the weekend.
He tore the letter into little pieces before throwing
it away in the garbage.
She tore her skirt when she jumped over the fence.
It was her choice in the end.
They had a choice between the fish and the
chicken.
There were literally hundreds of people at the
stadium.
She took my comments literally, which was the
start of our argument.

Vocabulary Phrase Usage

The first phrase we'll look at is "are we still on for tomorrow?" We use this phrase to double-check
appointments or things that we have scheduled. In other words, Joey is asking whether they are still
meeting tomorrow as planned. Here's another example: "Is the party still on for tomorrow?" The person
is asking whether the party is going to be held as planned.

The second phrase we'll look at is "Can we push back our lunch to next week?" "Push back" means to
delay something scheduled to a later date. Mike is asking Joey here whether they can postpone their
lunch for another week. Another example is "they pushed back the deadline until next month." This
means they rescheduled the deadline to a later month.
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Grammar Points

The Focus of This Lesson Is Using the Future Tense to Make a Prediction or a Promise.
"But you'd better not be late, man, or I'll make you pay, literally!"

In the third lesson of this Lower Intermediate series, we talked about the future tense. Let's review this
tense by looking at some examples from the dialogue and some general examples. First, let's take a
look at these sentences:

 

1. "I'll make you pay."
2. "I'll be there."

In the first sentence, Joey says "I'll make you pay" to Mike in the future tense. This is because he's
talking about what Mike would have to do in the future if he reschedules their lunch.

Likewise, Mike says "I'll be there" in the future because Mike is telling Joey that he will be at their
agreed place in the future. Note that both of these sentences contain the contracted form of "I will,"
which is "I'll."

Here are some other examples.

For Example:

1. "I think she'll be here soon."
2. "He won't help me."
3. "Celena will finish cleaning."

In the first sentence, we use the future tense to make a prediction-the prediction that she will be
arriving soon.
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In the second example, we use the future tense to refuse to do something-in this case, help.

And in the last example, we use the future tense to state a promise-the promise that Celena is going to
finish cleaning.

 

Cultural Insight

Can We Do This Next Week? 

 Rescheduling happens often among friends and in business situations. Although it's something that
people generally avoid doing, when people need to reschedule, it is often an understood matter. In
business situations, people don't always need to explain, or a short explanation for rescheduling is
enough. However, like in the dialogue, friends might be a little bit pushier.
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Formal English

Paul Hello.
Mike Hi, Mr. Smith. This is Mike Johnson from Snoozy Graphics.?
Paul Hi, Mike. How are you?
Mike Busy as always but fine, thank you. I was wondering whether we could

discuss the new marketing campaign over lunch sometime this week.
Paul Sure. I'm available Thursday or Friday.
Mike How about Friday then?
Paul Friday works for me.
Mike How about we meet at the Rockland Café at noon?
Paul Well, I have a meeting that morning, so can we make it twelve-thirty

just in case?
Mike Sure, no problem. I'll have a proposal ready for you by then.
Paul Great. I look forward to it. I'll see you then.
Mike See you then.

Vocabulary
English Definition Class

busy full of activity, engaged in
activity, occupied

adjective

campaign activities done in order to achieve
a particular result

noun

available not busy, easy to get or use adjective
to meet to come together verb
noon midday, twelve o'clock p.m. noun

meeting a gathering of people noun
graphic pictures or images on a screen of

some sort such as a television or a
computer

noun

to discuss to talk about with another person
or other people

verb

just in case as a precaution, if there should
happen to be

phrase

Vocabulary Sample Sentences
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She's very busy these days.
I'm too busy to go out to lunch today.
The campaign against drugs was only partially
successful.
The campaign proved to be a success; the
candidate had won.
The room was available, but only for a short while.
Solar power is the world's most available energy
source.
Nice to meet you.
I forgot to tell you where to meet me.
Meet me at the bus stop.
The crime happened at noon yesterday on the
corner of the street.
Let's meet around noon to discuss the project.
People usually wear suits to business meetings.
There will be a company meeting on Monday.
Computer graphics have really changed over time.
The graphics of the movie were amazing.
Let's meet around noon to discuss the project.
They discussed possible topics for their next story.
Here's my number just in case.
Bring the jacket with you just in case it gets cold.

Vocabulary Phrase Usage

The first phrase we'll look at is "I was wondering." Mike says this when he proposes discussing the
campaign over lunch. It's an indirect way of asking a question, and therefore it sounds polite. Another
example is "Connie was wondering whether she could use your laptop." Here the person is asking
whether Connie could use the laptop by using this phrase as opposed to "can Connie use your laptop?"

The second phrase we'll look at is "over lunch." The preposition "over" doesn't literally mean "above";
instead, it means "while having." In this case, Mike wants to know whether they could discuss the
marketing campaign while having lunch. We can also use this preposition for other things, such as,
"over dinner," "over a drink," or "over coffee."
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Grammar Points

The Focus of This Lesson Is Using the Simple Present Tense to Talk about Future Events.
"Friday works for me."

When talking about schedules, timetables, programs, and dates, we can use the simple present form to
talk about future events. Here are some examples from the dialogue.

For Example:

1. "I'm available Thursday and Friday."
2. "Friday works for me."
3. "I have a meeting that morning."

In the first and second sentences, Paul and Mike are talking about dates in the near future. The third
sentence also talks about a scheduled event in the future, which is why we use the present tense.

Here are some other general examples.

For Example:

1. "I start my Chinese course next week."
2. "The plane doesn't arrive at nine o'clock, it arrives at ten o'clock."
3. "The train leaves in the afternoon."

Here, all three sentences talk about scheduled things in the simple present.

 

Cultural Insight

Can You Meet Me to Talk Business Over Lunch? 

Lunch meetings are very popular for busy business people. They see it as an opportunity to have lunch
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while they discuss some business matters. Cafes like the one in the dialogue can be more casual than
the office, which is another reason why meetings such as these are done outside over lunch.
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Formal English

Dylan Excuse me.
Store Clerk Yes?
Dylan Is this on sale?
Store Clerk Yes. It's twenty percent off the tag price.
Dylan So it's twenty percent off $29.99?
Store Clerk Yes, sir.
Dylan So how much is that?
Store Clerk Ummm...
Dylan Can you do the math? I'm not really good at it.
Store Clerk Yes, of course, ummm... Let me get a calculator.
Dylan I don't have all day.
Store Clerk Uh, it's $23.99, sir.
Dylan Will it be thirty percent off next week?
Store Clerk I'm not sure, maybe.
Dylan All right. I'll come back next week, and if it's thirty percent off, I'll take

it. Meanwhile, you make sure no one buys it this week.
Store Clerk I can't do that, sir.
Dylan Yes, you can!

Vocabulary
English Definition Class
on sale selling at a price that is lower

than the original price
noun

tag small piece of paper or cloth that
has information on it and is

attached to something

noun

price how much something costs noun
calculator electronic device used for doing

math
noun

meanwhile during the same time adverb
to buy to purchase with money verb
maybe possibly, but not certainly,

perhaps
adverb

math informal word for mathematics,
study of numbers

noun
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Vocabulary Sample Sentences

When it went on sale, everybody bought it.
The shoes that he liked are now on sale.
The tag says to wash in cold water.
Please snip the tags off the new clothes.
He gave me a good price for the motorcycle.
The price of the sweater is eighty Euros.
The scientific calculator showed the graph of the
equation.
He uses the calculator to add up the money at the
end of the day.
I'll talk to him. Meanwhile you can talk to her.
You can go pick up the kids. Meanwhile I'll clean
up the room.
You can buy practically everything on the Internet.
Which one do you want to buy?
We can maybe get a free lunch at best.
Maybe we'll go to a movie.
I was never very good at math.
I like math class because I like numbers.

Vocabulary Phrase Usage

The phrase we'll look at today is "I don't have all day." We use this phrase to express impatience with
someone, and it literally means "I can't wait the whole day." In the dialogue, the customer says this
phrase to the sales clerk to tell him that he doesn't want to wait too long for him to do the math. It is
comical in the dialogue since he didn't even give the store clerk any time at all. Here's another example:
"Come on, I don't have all day! Choose one and let's go!" Here, the speaker is feeling impatient with a
shopping companion and is telling the person that the speaker doesn't want to wait for such a long time.
Be careful when using this phrase though. If you do not use it jokingly, then it is a rude way of telling
the other person to hurry up.

 

Grammar Points

The Focus of This Lesson Is Using the Word "If."
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"I'll come back next week, and if it's thirty percent off, I'll take it."

In previous lessons, we talked about the use of the simple present as well as the "will" form of verbs to
talk about future events.

In this lesson we will talk about these two tenses combined in an "if" statement. When talking about
true or possible situations, we use "if" with the same verb tense as other conjunctions. However, when
talking about the future, we usually use "if" with the present tense.

For Example:

1. "If I have enough money, I will buy a new car next month."
2. "If you see him, you will be surprised."

Placement of "If"

"If" can come in two places: either at the beginning of a sentence or near the end of a sentence.

Beginning:

When it comes at the beginning of a sentence, a clause that begins with "if" is followed by a comma:

"If" + clause 1 + (comma) + "then" (optional) + clause 2.

For Example:

1. "If you are hungry now, please have a snack."

End:

When a clause that begins with "if" comes at the end of a sentence, there is no need for a comma.

Structure: Clause 1 + "if" + clause 2.

LC: LI_S1L8_022210         © www.EnglishClass101.com - All Rights Reserved          2010-02-22



5

EnglishClass101.com
Learn English with FREE Podcasts

For Example:

1. "Please have a snack now if you are hungry."

 

Cultural Insight

Hunting for Bargains in American Stores

Shops have sales in order to sell as much of their merchandise as possible. Certain holidays usually
have sales associated with them, such as back-to-school sales at the beginning of the school year or
Christmas sales in December. The shops can get crowded during sales times since many people are
bargain hunters!
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Formal English

Mike Hey. Thanks for waiting, Joey.
Joey No problem, man.
Mike Long time no see, buddy. How've you been?
Joey Not bad. Same job, same apartment, nothing's changed really.
Mike Oh. Well, that's good to hear.
Joey Hey, so you got married! Congrats! Tell me about Susan, the lucky girl.
Mike Well, what can I say? She's awesome! She's funny, down-to-earth, and

easygoing.
Joey Wow, she sounds nothing like Michelle.
Mike Exactly! Michelle was too high-maintenance for me. She was so

pretentious and superficial!
Joey Yeah, but she was really sexy.
Mike I know. Anyway, Susan's great. You'll like her.
Joey How did you two meet anyway?
Mike Well, it's a long story. I bumped into her and spilled coffee on her

boyfriend. I offered to pay the cleaning bill, and we exchanged phone
numbers. The rest is history.

Joey What do you mean "the rest is history?"

Vocabulary
English Definition Class

apartment building typically divided into
separate dwellings that is

equipped with housekeeping
facilities and usually rented as a

residence

noun

congrats short for congratulations, which
is an expression of pleasure for

someone's success

noun

lucky having good chance or fortune adjective
pretentious pretending to be more successful,

important, or impressive than
reality

adjective

superficial concerned with what is on the
surface and not being thorough

adjective

to bump to hit against something with verb
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force
to spill to cause something to fall over

the edge of a container
verb

to exchange to give something and receive
something in return

verb

awesome something that inspires awe,
dread, and wonder

adjective

down-to-earth easy going, easy to talk to adjective

Vocabulary Sample Sentences

They lived in a small but comfortable apartment.
The apartment at the end of the street had many
tenants.
Hey, congrats on your speech: it was great!
Congrats on your promotion!
I was very lucky to win the prize.
I carry around a lucky coin.
She was known to be pretentious and miserable.
He was so pretentious and everyone knew it.
His superficial knowledge on the topic got him in
big trouble later.
The changes were superficial and they didn't
change anything.
I bumped my knee against the table.
He accidentally bumped into the person in front of
him.
She spilled the bucket of water.
I spilled the milk all over the floor.
They exchanged looks before agreeing on the deal.
We exchanged business cards the other day.
They crowded around to see the awesome car.
It was an awesome sight to see.
He wasn't very down-to-earth, which made it hard
to talk to him.
Despite his fame, he was a down-to-earth kind of
guy.
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Vocabulary Phrase Usage

The first phrase we'll look at is "high maintenance." We use this phrase, which we use as an adjective,
to describe an emotional person who needs a lot of attention and seeks it by overdramatizing situations.
In the dialogue, Mike describes Michelle as this kind of person, which is what Mike means when he
says that she "was too high maintenance." Another meaning is if a person requires many material
things to support their outward appearance. Take a look at this sentence: "The princess was so high
maintenance that even the prince couldn't afford her." This could mean that the princess required many
material things to keep her happy.

The second phrase we'll look at is "the rest is history." We use this phrase when the speaker leaves out
the end of a story because it's obvious to the listener what happened. Mike assumes that Joey knows
what happened, and therefore, he uses this phrase, but from Joey's reaction we know that Joey does not
know. Here's another example: "The band's hit record came out in the early nineties, and the rest is
history." This means that people know how the band is doing today. 

 

Grammar Points

The Focus of This Lesson Is the Present Perfect Tense.
"Same job, same apartment, nothing's changed really."

In this lesson, we will take a look at the present perfect tense.

We use the present perfect tense to talk about past events that have a connection with the present.

For Example:

1. "I have made dinner. Let's eat!"

We also often use the present perfect to give news.

For Example:

1. "The leader has arrived." 
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In addition, we use the present perfect to talk about how much has been done up to now or how long
something has continued up to now with "be," "have," and "know."

For Example:

1. "I've been to that store five times this year."
2. "We've been here since Tuesday." 

We often use the question form to ask about someone's experience.

For Example:

1. "Have you ever been to Rome?"

Statements

Subject + "have"/"has" + Past Participle*

For Example:

1. "I have seen that movie."

Negatives

Subject + "have"/"has" + "not" + Past Participle*

For Example:

1. "She hasn't finished the report."

Questions
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"Have"/"Has" + Subject + Past Participle

For Example:

1. "How've you been?"

Note that we commonly use contractions when speaking, as in the example from the dialogue.
Therefore, it's a good idea to get accustomed to it by using them yourself. Also, remember that regular
verbs in the past participle end in "-ed," and you'll need to memorize how to form the past participles
of irregular verbs.

 

Cultural Insight

What to Say in English When You're Catching Up

When people catch up after a while of not seeing one another, it's important to ask about the main
things in their lives. This usually includes their job, living arrangement, and relationships. In the
dialogue, Joey sums this up in one sentence, which means that nothing much has changed since the last
time the two had met. Mike, on the other hand, has a story to tell, which is what the conversation
mainly concentrates on.

 

LC: LI_S1L9_030110         © www.EnglishClass101.com - All Rights Reserved          2010-03-01



EnglishClass101.com
Learn English with FREE Podcasts

      Lower Intermediate S1
Ordering Pizza 1

10 Formal English 2
Vocabulary 2

Phrase Usage 3
Grammar Points 4
Cultural Insight 5



2

EnglishClass101.com
Learn English with FREE Podcasts

Formal English

Shop Staff Rock 'n' Roll Pizza!
Yu Hi, I'd like to order a pizza.
Shop Staff Sure. What kind of pizza would you like?
Yu What do you recommend?
Shop Staff I personally like the Beatles Deluxe, Elvis Pelvis, and Imagine that John.
Yu What do they have on them?
Shop Staff Well, the Beatles Deluxe has pepperoni shaped like musical notes. The

Elvis Pelvis has anchovies shaped like a pelvis, and the Imagine that
John is a pizza with no borders, I mean crust. Get it? No border. No
crust. Okay.

Yu Umm. I'll try the Beatles Deluxe, please.
Shop Staff What kind of toppings would you like?
Yu Mushrooms and anchovies.
Shop Staff All right. It's Deadhead 'shrooms and Bon Jovi anchovies. What size?
Yu What sizes do you have?
Shop Staff Medium and Elvis. A medium is about 12 inches in diameter and an

Elvis is about 20 inches. Remember? Elvis got pretty fat at the end.
Yu Yeah, Yeah, I get it. I'll have a medium.
Shop Staff What kind of crust would you like?
Yu What kind of crusts do you have?
Shop Staff We have soft crust, cheese crust, and the Karen Carpenter crust. The

Karen Carpenter crust is very thin. 'Cuz yeah, you know? Karen
Carpenter was so skinny! Get it?

Yu Uhh, yeah. I'd like the Karen Carpenter crust.
Shop Staff Can I get you anything else?
Yu Yes. Two medium Cokes and two Caesar salads, please.
Shop Staff So that's two Rockin' Cokes and two Rockin' Caesar salads. Thank you

very much. That'll be $28. Our delivery guy will be over in about thirty
minutes. Thank you for calling. Keep on rockin' with Rock 'n' Roll
Pizza!

Yu Thank you!

Vocabulary
English Definition Class

to recommend to endorse, to speak well of, to
suggest

verb
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border a line separating land noun
musical note music notation representing the

pitch and duration of a sound
noun

crust bread used to make pizza noun
pelvis wide, curved bone between the

leg bones and the spine
noun

topping smaller food that is added on top
of another food

noun

deluxe of better quality than the others of
its kind

adjective

to imagine to form an idea in your mind verb

Vocabulary Sample Sentences

He recommended the Spanish restaurant.
I definitely recommend a trip to Maui.
They checked our passports and our bags at the
border.
The border was marked with a bar of gold.
He slowly learned to play each musical note on the
guitar.
He can really hit the high musical notes.
The pizza crust had lots of cheese on it.
He likes his pizza crust thin and crispy.
He injured his pelvis in the accident.
They studied the pelvis in anatomy today.
They had a few toppings on their pizzas.
He added chocolate chips as a topping to his ice
cream.
I got him the deluxe edition for his birthday.
She had a deluxe sandwich for lunch, which made
her very sleepy later.
He imagined himself to be very successful.
She imagined that she could fly above the clouds.

Vocabulary Phrase Usage
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Let's take a look at the phrase "I personally like" We use this phrase when someone talks about what
they like and makes a suggestion to other people. You can also say "I personally recommend." In the
dialogue, the shop staff says, "I personally like the Beatles Deluxe," which means that in his opinion,
the Beatles Deluxe is good. Here's another example. If someone says, "I personally recommend the
action movie," it means that the person liked the action movie and suggests that it is a good movie to
watch. The person is not, however, certain that other people will like it.

The other phrase we'll look at today is "get it?" This is an informal way of asking whether the other
person understands. In the dialogue, the shop staff says, "Imagine that John is a pizza with no borders, I
mean crust. Get it? No border. No crust." He's asking the customer whether he understands the reason
for the name of the pizza. Another example is "I get the joke, but he didn't get it." This means that the
speaker understood the joke, but the other person did not.

 

Grammar Points

The Focus of This Lesson Is Using the Modal Verb "Would."
"What kind of pizza would you like?"

"Would" is a modal verb that we can use to make polite requests and offers.

"Would" is the past tense form of "will," so it sounds more indirect and more polite.

We often combine "would" with "like" to talk about what people want to do or have.

Like other modal verbs, "would" follows the formation pattern of other auxiliary verbs.

Using "Would" in Statements

We use the following structure to form a statement using the verb "would":

subject + "would" + verb

For Example:

LC: LI_S1L10_030810         © www.EnglishClass101.com - All Rights Reserved          2010-03-08



5

EnglishClass101.com
Learn English with FREE Podcasts

1.      "I'd like to order a pizza."

Using "Would" in Questions

We use the following structure to form a question using the verb "would":

"Would" + subject + verb

For Example:

1.      "Would you like to see the kitchen?"

When using modals like "would," we do not use "to" before the infinitive (dictionary verb form) as
with other kinds of verbs. 

For Example:

1.      "I would like some coffee." 
(NOT "I would to like some coffee.")

Questions and negatives do not use "do"/"did" with modals.

For Example:

1.      "Would you mind standing?" 
(NOT, "Do you would mind standing?")

Cultural Insight
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Did the Beatles Really Influence American Pizza?

The names of many of these pizzas are from very famous iconic past singers. The Beatles were a very
popular British rock band in the 1960s made up of four young men, one being John Lennon. Elvis
Presley was another singer around the same time who touched on a wide variety of music, which
included rock. Bon Jovi is yet another popular rock band that broke out in the 1980s and is still
popular. We call the fans of the band the Grateful Dead "Deadheads." As you can see, this pizza shop
sticks to its Rock 'n' Roll theme by naming its food after well-known rock bands!
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Formal English

(doorbell rings)
Delivery Guy Rock 'n' Roll Pizza!
Yu Hey! Where've you been? It's been more than an hour since I placed the

order.
Delivery Guy I'm really sorry man. Traffic was horrible.
Yu What do you mean traffic? You rode a bicycle here! I saw you from my

window.
Delivery Guy Uhhh... Well, you see, I got stuck in traffic because, uhhh...it was

raining when I left the store, and I had to ride carefully.
Yu It hasn't rained all day today. That's a flat-out lie!
Delivery Guy Well, uh, I also got hit by a car and fell. I had to talk to the police.
Yu You got hit by a car and fell? Well, your pants aren't ripped, and the

pizza looks okay. I think you're lying again.
Delivery Guy Oh no, sir. I would never lie. You see, I've got great reflexes, and I

saved your pizza even as I was thrown to the ground.
Yu Yeah right. I don't buy that.
Delivery Guy Well, anyway, I'm here, safe and sound. So here's your pizza.
Yu Let me open the box to see whether it's all right. Come on! It's cold! I

hate cold pizza!
Delivery Guy How could you not like cold pizza? It's the best. When you get up in the

morning, all tired, it's the best thing in the world.
Yu Whatever, dude! That's not my point! You were late, and you brought

me food I can't eat. I'm not paying for that. Take it back! I'm calling
your boss as soon as you leave!

Delivery Guy Please don't! I'll be fired. Please sir. It's my first job out of college. I
need the money to pay back student loans. Please let me keep my job.

Yu You should've thought about that before you left. You'll have to learn
your lesson the hard way.

(slams the door)
Delivery Guy (muffled) Keep on Rockin' with Rock 'n' Roll Pizza.

Vocabulary
English Definition Class
to order to request something from a

business
verb

traffic vehicles driving on the road noun
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around the same area
horrible very bad and upsetting adjective
carefully with caution and care adverb
ripped torn, being cut adjective
to lie to say or write something that is

not true
verb

reflex involuntary bodily reaction to
something

noun

to throw to cast something from the hand
causing it to move through the air

verb

dude slang for man noun
to fire to dismiss from a job verb

Vocabulary Sample Sentences

We ordered some supplies for the new office.
He ordered the steak and I ordered the chicken.
She's awfully late; perhaps she's stuck in traffic?
I avoided the traffic by taking back streets.
The earthquake made a horrible mess of the city.
She made a horrible mistake.
He carefully examined the evidence.
She chewed her food very slowly and carefully.
His backpack was ripped from carrying a lot of
books.
Her jeans were ripped at the knees.
I can't believe she lied to me after all those years!
He lied to his parents about studying.
He noticed that his reflexes were slower compared
to when he was younger.
That athlete has great reflexes: he's definitely one
of the best players.
The owner threw the ball for the dog to retrieve.
He threw the ball to the receiver who dropped it.
The dude in line was waiting for his turn.
The dude looked like a lady.
They fired the person for stealing.
She fired the lazy assistant after a week.
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Vocabulary Phrase Usage

Let's look at the phrase "that's a flat-out lie." This phrase means an obvious lie. The word "flat-out"
means "clear," and we can use it when we want to make a statement more forceful, like the customer in
the dialogue. Another example is "the manager told him flat-out that the report was not good enough."
This sentence means that the manager stated very clearly without a doubt that the report was not good.

The second phrase we'll look at is "you'll have to learn your lesson the hard way." This means to learn a
lesson through a tough or bad experience. In the dialogue, instead of the customer letting the delivery
guy go with just a warning, he's going to be hard on him and call his boss. This way the delivery guy
will learn not to be late through a bad experience. Another example is when somebody says "she
learned not to do drugs the hard way": this means that the person had a bad experience with drugs and
has now decided not to use them.

 

Grammar Points

The Focus of This Lesson Is Forming the Perfect Modal.

"You should've thought about that before you left."
When there was something important in the past that a person did not do, then he or she "should have"
done it. Also, if someone does something wrong, then they "should not have" done it.

 

To form the perfect modal using "should," add the "perfect tense" after "should."

Positive (+)

subject + "should" + perfect tense ("have" + past participle)

For Example:
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1. "You should've thought about that before you left."

Negative (-)

subject + "should" + "not" + perfect tense

For Example:

1. "I shouldn't have forgotten your birthday."

Questions do not begin with "have" with modals.

For Example:

1. "Should I have gone there?"
NOT "Have I should gone there?"

Negatives do not use "do" with modals.

For Example:

1. "You shouldn't have waited."
NOT "You didn't should have waited."

 

Cultural Insight

LC: LI_S1L11_031510         © www.EnglishClass101.com - All Rights Reserved          2010-03-15



6

EnglishClass101.com
Learn English with FREE Podcasts

Americans Expect On-Time Delivery

 As you can see from the dialogue, people who order pizza for home delivery expected the company to
deliver the pizza within a certain amount of time. The company usually provides an estimate of the
time required to deliver the pizza during the initial conversation on the phone, and if it doesn't arrive
during that time, the customer may get angry. Time is important in the United States, and many people
frown upon lateness. The person in the dialogue was especially unhappy, and he refused to take and
pay for the pizza.
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Formal English

Boss Rock 'n' Roll Pizza! May I help you?
Yu Yes. I'd like to file an official complaint against one of your delivery

guys.
Boss Oh, I'm sorry to hear that. What happened?
Yu Well, your delivery guy was more than an hour late and the pizza was

cold. I hate cold pizza.
Boss How could you not like cold pizza? It's the best. When you get up in the

morning, all tired, it's the best thing in the world….
Yu Did you guys rehearse?!?!?!? Ugh. Anyway, that's not my point. He

came really late and brought me food I couldn't eat.
Boss Well, I'm really sorry to hear that. We'll make sure it never happens

again.
Yu And when I complained about his tardiness, he made up excuses and

lies!
Boss That is really unacceptable.
Yu What are you going to do about it?
Boss We'll train our delivery personnel and send out warning e-mails to all

staff to make sure it never happens again.
Yu That's not good enough. I've been a regular customer for more than five

years. I deserve better treatment. I think I deserve a free pizza.
Boss I'm sorry sir. We don't do that.
Yu Do I get a free Coke at least?
Boss Nice try.
Yu So you're not going to make up for your terrible service? You're losing a

great customer. I order pizza every Friday…(gets cut off)
Boss Keep on Rockin' with Rock 'n' Roll Pizza!
(hangs up)

Vocabulary
English Definition Class
official describing something approved

by authority
adjective

complaint statement that you are unhappy
with something

noun

delivery act of taking something to a
person or place

noun
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guy man noun
to rehearse to say or do something several

times in order to practice
verb

tardiness act of being late noun
excuse explanation for mistakes or bad

behavior
noun

unacceptable not pleasing, not acceptable adjective
personnel people who work for a company noun
to deserve used to say that someone should

be given something
verb

Vocabulary Sample Sentences

The new rule is not yet official.
Please use the official forms to register your
complaint.
You should send your complaint to the manager.
Please use the official forms to register your
complaint.
The package was signed and sealed and ready for
delivery.
That delivery company has a small fleet of efficient
trucks.
The guy with the thick glasses is Superman.
The guy was standing by the bar with a beer in his
hand.
Your explanation sounds like you rehearsed it.
Dancers often rehearse in front of a mirror.
Tardiness is not acceptable in my class.
Please excuse my tardiness.
Giving apologies is better than giving excuses.
I'm tired of your excuses for your behavior. Grow
up!
The writer's ideas are considered unacceptable by
some.
My daughter's behavior was simply unacceptable.
The company has had to reduce the number of
personnel this year.
The memo from management was for all of the

LC: LI_S1L12_032210         © www.EnglishClass101.com - All Rights Reserved          2010-03-22



4

EnglishClass101.com
Learn English with FREE Podcasts

personnel.
He doesn't deserve another chance.
I've worked hard, so I deserve a raise.

Vocabulary Phrase Usage

Let's take a look at the phrase "to file an official complaint." People use this phrase when they want to
criticize something in a formal manner and often expect something in return. In the dialogue, the
customer says, "I'd like to file an official complaint against one of your delivery guys," which means
that he wants to criticize the delivery guy in a formal way and expects something in return to make up
for the bad service...which he pushed for in the end but didn't get. Here's another example: "I filed a
complaint about the noise next door." Here, the speaker perhaps called the police about the disturbance
next door and expects the noise to stop. Other variations of this phrase are: "to issue a complaint," "to
submit a complaint," and "to lodge a complaint."

 

Grammar Points

The Focus of This Lesson Is Using the Modal Verbs "Can," "Could," and "May."
"How could you not like cold pizza?"

"Can," "could," and "may" are modal verbs, which are a form of auxiliary verbs. We use them before
other verbs to show ability or possibility. We'll look at "could" and "may" in this lesson.
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We use "could" to talk about the past.

For Example:

1. "She could ride her bicycle at an early age."

In the dialogue, we use the negation "He came really late and brought me food I couldn't eat." We
often use "could" to make polite requests as well. 

For Example:

1. "Could you take care of our dog while we are on vacation?"

An even more formal way is to use "may."

For Example:

1. "May I use the restroom?"

The sentence "May I help you?" from the dialogue is a common request we use for any type of
customer service.

Some people believe that using "can" and "could" for asking permission are not correct. However, in
recent years, it has become common.

Since "could" is a modal verb, it is also an auxiliary verb and sentences with it follow the pattern of
other auxiliary verbs.

Statements 
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subject + "could"/"may" + verb

 

 

 

For Example:

1. "I could play basketball."

Questions 

 "could"/"may" + subject + verb

 

 

 

For Example:

1. "Could you swim?"
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When using modals like "could," we do not use "to" before the infinitives (dictionary verb forms) as
with other kinds of verbs.

For Example:

1. "I could play piano." 
NOT "I could to play piano."

We also do not use "-s" when the subject is third person singular.

For Example:

1. "He could dance." 
NOT "He coulds dance."

Questions and negatives do not use "do" with modals.

For Example:

1. "Could you finish the report?"
NOT "Do you could finish the report?" 

 

Cultural Insight

Offering Good and Bad Customer Service 
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 People will usually complain about a service if they think it is poor. If a customer complains in a
restaurant or complains about food, the customer usually receives something free. This could be
anything from a free meal to a drink or a dessert, and is the restaurant's goal is to keep the client happy
and satisfied for future possible business. Poor service businesses like the one in the dialogue that do
not address the complaint offer bad customer service, which is bad for the business as well.
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Formal English

Salesperson Howdy. Cowboy Calvin's Hot Leather Goods!
Jessie Ummm...I'd like to order some leather goods.
Salesperson What would you like, cowboy?
Jessie Well, I'd like to order LJ254 and CH192.
Salesperson So you'd like the pink suede jacket with frills and pink cowboy hat with

yellow laces?
Jessie Um...yes. And can you change the yellow laces to red ribbons?
Salesperson Okay. Would you like the bright Marilyn Monroe red or the mysterious

Grace Kelly burgundy?
Jessie I'll try the Marilyn Monroe red. That sounds sexy.
Salesperson All right. How would you like to pay for them?
Jessie By check.
Salesperson Great. We'll send an invoice along with the products. Where should we

mail it to?
Jessie The Princeton Maximum Security Prison in Iowa.
Salesperson Oh, we get a lot of orders from there! Is it that time of the year again?
Jessie Yes, it is, and we're really excited.
Salesperson Hold your horses. You'll get them in two weeks.
Jessie Thank you.

Vocabulary
English Definition Class
leather preserved animal skin used for

clothing or other things
noun

cowboy man who rides a horse and takes
care of horses or cows

noun

suede leather with a soft brushed
surface

noun

lace patterned cloth with patterns of
holes that is very thin and light

noun

ribbon narrow piece of cloth used for
decoration

noun

mysterious difficult to understand, strange adjective
invoice bill, document stating amount of

money needed to pay for certain
goods and services

noun
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prison building where people are locked
up and kept as punishment for a

crime

noun

Vocabulary Sample Sentences

The leather sofa was comfortable to sit on.
He wanted the leather jacket so he could stay
warm.
The cowboy was wearing his favorite pair of jeans.
The cowboy roped in the cattle.
The suede felt nice against his skin.
His shoes were made of suede.
The delicate lace was very intricately stitched into
the cloth.
The lace made the dress look very pretty.
She tied her hair with a ribbon.
They wrapped the present with a green ribbon.
The mysterious man disappeared into the shadows.
Recently, an airplane mysteriously disappeared.
The invoice was pricier than I thought.
The invoice came a week late.

Vocabulary Phrase Usage

The first word we'll look at is "howdy!" This is an informal greeting or another way to say "hello." It is
often associated with the rural Southwest region of the United States and not all Americans commonly
use it.

The next phrase we'll look at is "Is it that time of the year again?" The words "that time" in the phrase
imply a particular something that the speakers know about without having to mention it. We can use
this phrase with different time periods as well: for example, "Is it that time of day again?" Depending
on who's speaking and what the speaker is talking about, it could mean anything from that time of day
to get coffee to perhaps that time of day when the annoying bells chime.

And finally, let's take a look at the phrase "hold your horses." This expression means "slow down" or
"wait." It's believed to have originated in the United States due to its horse-drawn culture in the
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nineteenth century. Think of it as a person on a horse slowing it down. Here's another example: "Hold
your horses; let's not rush into anything," which simply means to "slow down."

 

Grammar Points

The Focus of This Lesson Is Using "Would" to Make Polite Requests and Offers.
"What would you like, cowboy?"

In a previous lesson, we learned about the modal verb "would." Remember that we use it to make
polite requests and offers. In this lesson, we will look at specific examples from the dialogue to review
this point. Take a look at these sentences from the dialogue.

For Example:

Jessie:

1. I'd like to order some leather goods.
2. Well, I'd like to order LJ254 and CH192.

Salesperson:

1. What would you like, cowboy?
2. So you'd like the pink suede jacket with frills and pink cowboy hat with yellow laces?
3. Okay. Would you like the bright Marilyn Monroe red or the mysterious Grace Kelly burgundy?
4. All right. How would you like to pay for them?

As you can see, every time Jessie makes a statement, he uses this modal form in order to make a polite
request. Notice also that he always uses the contraction "I'd" as opposed to "I would."

Every time the salesperson asks a question, he always asks with this modal so that it sounds polite.
Notice that he also uses the contraction "you'd." Also note how we pronounce the two words "would
you" as [wuju] in sequence. 
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Cultural Insight

Why Do Americans Have Costume Parties? 

It sounds like The Princeton Maximum Security Prison in Iowa is having a costume party. Costume
parties or parties with a theme are not rare in the United States. The main event when Americans hold
these types of parties is Halloween, but some people have other costume parties throughout the year
just for fun.
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Formal English

Joey Hold on, Mike. You got to give me the details. You spilled coffee on
Susan's then-boyfriend and ended up marrying her? What happened?

Mike Well, to make a long story short, her boyfriend got really angry and
caused a scene. He was really short-tempered and immature. And Susan
was embarrassed by his behavior. Meanwhile, I was very calm,
diplomatic, and polite.

Joey So she thought you were a gentleman and fell in love with you?
Mike Not exactly. I offered to pay for the cleaning bill and gave her my phone

number.
Joey Why did you give her your number and not her boyfriend?
Mike Because her boyfriend was so angry.
Joey Oh, yeah.
Mike The next week, she called me to apologize about her boyfriend's

behavior, and I suggested we get together for coffee and call it even.
Joey Ah. Good tactic. You're smooth, dude. Smart, too.
Mike Well, you know. I don't have the looks, so I have to make up for it

somehow.
Joey Right. I mean, no you're cool, man! You're cool.
Mike Anyway, we started dating and got married a year later.
Joey Wow... Wait a minute. You didn't spill the coffee on her boyfriend on

purpose, did you?
Mike Actually, I did! It works every time!
Joey That's right! That's how you started dating Michelle!
Mike Yeah, man. High five!

Vocabulary
English Definition Class
to spill to cause something to fall over

the edge of a container
verb

short-tempered easy to make angry adjective
immature not fully grown or developed adjective
diplomatic showing ability to deal with

people in a polite way
adjective

calm peaceful, not angry or excited adjective
polite having good manners adjective
dude slang for man noun
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to date to do an activity with someone
with a possibility of a romantic

relationship

verb

detail any smaller part of something
bigger

noun

Vocabulary Sample Sentences

She spilled the bucket of water.
I spilled the milk all over the floor.
The child has such a short temper.
His short temper makes him hard to get along
with.
She was still young and therefore allowed to be
immature.
He was very immature at the meeting.
The manager was very diplomatic and handled
situations well.
He handled the situation in a diplomatic way.
They tried to stay calm even though they were
excited.
She seemed very calm despite the chaos around
her.
She wasn't very polite to her guests.
The waiter was very polite to the customers.
The dude in line was waiting for his turn.
The dude looked like a lady.
They dated for a while before they became a
couple.
She was dating two guys at the same time.
The details of the drawing were amazing.
She is going to give me the details of the project
later.

Vocabulary Phrase Usage

The first phrase we'll look at is "to cause a scene." This means that somebody is doing something that
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attracts a lot of attention from the people who are around that area. In the dialogue, Susan's
ex-boyfriend was attracting a lot of attention, most likely by perhaps shouting and getting really angry
at Mike. We usually use this phrase to talk about negative attention. Here's another example: "The child
caused a scene when his mom refused to buy him the toy." Here, the child perhaps started crying and
yelling because he couldn't get the toy he wanted.

The next phrase we'll look at is "you're smooth, dude." When a person is "smooth," it means that he or
she does something without any mistakes. The word "dude" is slang for "man" and we just add it at the
end of what we are saying. Joey compliments Mike this way because Mike was able to perform
everything as planned to get Susan. Here's another example: "The robber was smooth with his escape."
This means that the robber escaped with no trouble.

 

Grammar Points

The Focus of This Lesson Is Infinitives and Gerunds.
"I don't have the looks, so I have to make up for it somehow."

In this lesson you will learn about verbs that follow another verb. We will talk about two types: verb +
infinitive, and verb + gerund. Some verbs that come after another verb can only be in the infinitive
form, some can only be in the gerund form, and some can be both. The first verb determines the form
of the second verb: that is, whether it'll be an infinitive or a gerund. Here are some of the examples
from the dialogue and some general ones.

Infinitive:

For Example:

1. "I offered to pay for the cleaning bill and gave her my phone number."

Gerund:

For Example:

1. "He suggested eating at a later time."
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In the first sentence from the dialogue, the first verb, "offered," is followed by an infinitive verb form,
"to pay." In the third sentence, the first verb "suggested" is followed by the gerund verb form, "eating."

Some verbs can take on both the infinitive and gerund forms. Take this sentence from the dialogue.

For Example:

1. "Anyway, we started dating and got married a year later."

The verb "started" is followed by a gerund form. However, we can also create a sentence with the
same verb followed by an infinitive form.

For Example:

1. "She started to play her guitar late at night."

There's a catch though, so be careful. Depending on the verb, the meaning might differ between the
infinitive form and the gerund form. For example, when the verb "remember" takes on the gerund
form, it talks about the past.

For Example:

1. "I still remember riding down that hill."

But when followed by an infinitive, it may talk about the future.

For Example:

1. "Please remember to ask her about the apartment."

Or it may describe a task that someone had to do.
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For Example:

1. "He remembered to pick up the dry cleaning."

Be aware of these and learn them one by one.

 

Cultural Insight

A Low-Key Setting to Get to Know Someone 

Mike suggested meeting up with Susan for coffee to call it even when she called to apologize for her
boyfriend's behavior. Meeting up for coffee is a very popular thing to do when inviting somebody out
for the first time. This is because it's very casual and many don't consider it a date.
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Formal English

Mike So Susan and I are thinking of taking a vacation this summer. We have
no idea where to go. Do you have any recommendations?

Joey Yeah. Look, I went to Las Vegas on business. It was really cool. You
can make hundreds of dollars gambling! They have the coolest pinball
machines and slot machines! And there are tons of direct flights to
Vegas every day, baby!

Mike Uhh...yeah, I was thinking of someplace a little more romantic. It'll be
our first trip since our honeymoon to Rome.

Joey Oh. Got it! What about the Grand Canyon? I heard you can take a mule
ride down the canyon and sleep on the rocks.

Mike Really? That doesn't sound very comfortable.
Joey It's the most amazing thing! You can watch the sun set between the

canyons.
Mike Then what? You're stuck in the middle of nowhere in the pitch dark.

Maybe not.
Joey All right. Then how about Hawaii? You can go surfing, scuba diving,

snorkeling, or just sit on the beach and soak up the sun. Cowabunga,
dude!

Mike You know what? That sounds pretty good. Let me see what Susan has to
say about it.

Vocabulary
English Definition Class
vacation leisure trip, trip taken only for

enjoyment
noun

recommendation act of advising to choose
something because it is good

noun

gambling activity of risking money in
hopes of gaining more

noun

pinball machine game where the player tries to
control a small metal ball with
levers on a slanted surface with
pins in an enclosed box to earn

points

noun

slot machine gambling machine that starts
when a coin is inserted and a

noun
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lever is pulled or a button is
pushed

ton unit of weight measurement that
is about two thousand pounds or

one thousand kilograms

noun

honeymoon trip taken by a newlywed couple noun
flight act of flying noun

romantic of or relating to love adjective

Vocabulary Sample Sentences

It's been a while since I went on vacation.
He went on vacation and never came back.
My recommendation is to get more sleep at night.
His recommendation was taken into account but
not chosen.
They were arrested for illegal gambling.
Gambling was her hobby, and she surprisingly
earned a lot.
She made her own pinball machine with a shoebox
and rubber bands.
My favorite game was the pinball machine when I
was a kid.
He lost a lot of money on the slot machines.
He hit the jackpot on the slot machines.
The elephant weighed about five tons.
He had tons of work to do, so he couldn't leave the
office on time.
Their honeymoon went so bad that they decided to
get a divorce.
They went to Jamaica for their honeymoon.
The flight is scheduled to arrive at three o'clock
p.m.
Flights are delayed when the weather is bad.
The romantic poet wrote many love poems.
They had a romantic time together.
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Vocabulary Phrase Usage

Let's take a look at the phrase "there are tons." This just means that there are many or a lot. It's actually
a unit for measuring weights that is about as heavy as a small car. Therefore, when Joey says, "There
are tons of direct flights to Vegas every day, baby!" It means that there are many direct flights to
Vegas.

The next phrase we'll look at is "you're stuck in the middle of nowhere." We use this expression when a
person is very far from any familiar surroundings and doesn't have a way of getting back. In the
dialogue, Mike says this about being between the canyons, because there's nothing around there that is
familiar.

 

Grammar Points

The Focus of This Lesson Is the Present Progressive Tense.
"You can go surfing, scuba diving, snorkeling, or just sit on the beach and soak up the sun."

In this lesson, we will take a look at the present progressive tense to talk about things that are
happening right now or around now. Use the following construction to make the present progressive
form.

Simple present form of "be" ("am"/"are"/"is") + "-ing" form of verbs.

The way you form present participles ("-ing") depends on the verb.

1. Most verbs: add "-ing." For example, "work" becomes "working."
2. Verbs ending in "-e": remove the "-e" and add "-ing." For example, "make" becomes "making."
3. Verbs ending in "-ie": remove the "-ie" and add "-ying." For example, "lie" becomes "lying."
4. Sometimes, you must double the ending consonant to form the participle. For example, "stop"

becomes "stopping."
5. If the verb ends in one vowel and one consonant, then double the consonant.* For example,

"stop" becomes "stopping" and "run" becomes "running."
6. If the verb ends in two vowels and one consonant, then don't double the ending consonant. For

example, "sleep" becomes "sleeping."
7. If the verb ends in two consonants, then don't double the ending consonant. For example, "want"

becomes "wanting."
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* Only double the ending consonant for stressed syllables. For example, "begin" becomes "beginning,"
but "happen" becomes "happening."

To form the negative present progressive tense, use "be" + "not" + "-ing" form of verbs.

We often use contractions with the subject and a form of "be" in spoken English. For example, "I'm
working."

Here's an example from the dialogue and some general examples.

For Example:

1. "Susan and I are thinking of taking a vacation this summer." (regular "-ing" ending)
2. "He's hiking up the mountain right now."
3. "She's tying her shoelaces."
4. "They're tapping their pens.
5. "We're looking for the cat."
6. "He's hacking into the system."

 

Cultural Insight

Popular American Vacation Destinations 

All the areas mentioned, Las Vegas, the Grand Canyon, and Hawaii, are popular places to visit. People
can visit Las Vegas for the nightlife of parties, shows, and gambling. The Grand Canyon is a deep
valley where you have an amazing view of the Colorado Plateau and can enjoy hiking or rafting.
Hawaii is a beautiful island state where people can enjoy the beach and nature itself.
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Formal English

Susan Honey, have you thought about where you want to go for vacation?
Mike Yeah. I was just talking to Joey about it the other day. Hawaii sounded

nice. We can relax at the beach and watch the sunset... It'll be romantic.
Susan I guess... But I went to Hawaii last year.
Mike Well, what do you have in mind?
Susan I was thinking more along the lines of Paris or London. I want to watch

musicals and operas and visit museums. You know, do something more
cultural.

Mike Okay. I'm up for that. But we don't speak French. How will we get
around Paris?

Susan Good point. Forget Paris... But what about London?
Mike Well, we both speak English, but I can't make heads or tails of the

British accent or their funny vocabulary. Can you?
Susan Nope! Scratch off London from our list... Well, where else can we go to

enjoy musicals, operas, and museums in standard American English?
Mike How about New York City?
Susan But...we live in Brooklyn.
Mike Yeah, but Manhattan has everything we want! Just walk across the

Brooklyn Bridge and everything we need is right there! And it won't
cost us airfare or room and board.

Susan So we're going to walk across the bridge every day on our vacation?
Mike Yeah! It'll be great exercise too!

Vocabulary
English Definition Class
honey nickname often used between

married people
noun

vacation leisure trip, trip taken only for
enjoyment

noun

sunset the sun descending below the
horizon

noun

romantic of or relating to love adjective
in mind in someone's thoughts

along the lines of in a similar way phrase
cultural of a specific group of people and

their habits and customs
adjective
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to not make heads or tails to not understand something at all phrase
accent pronunciation that is common of

a group of people from a certain
area

noun

room and board place to stay with meals included
in the price

noun

Vocabulary Sample Sentences

Honey, please buy milk on your way home today.
Hey, honey, where's the newspaper?
It's been a while since I went on vacation.
He went on vacation and never came back.
They watched the sunset while sipping pina
coladas.
The sunset was a beautiful blazing orange color.
The romantic poet wrote many love poems.
They had a romantic time together.
I had you in mind when I bought this.
What customers did you have in mind when you
made this design?
Her new novel was along the lines of her previous
one.
It should be along the lines of the new style.
There are some cultural differences in our school.
Children should know more about their cultural
backgrounds.
Can you make heads or tails of this handwriting?
We couldn't make heads or tails of the instructions,
so we gave up.
Different regions have different accents even when
speaking the same language.
She spoke with a French accent.
Are there any places that offer room and board?
I got a good deal for room and board for my trip.

Vocabulary Phrase Usage
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The first phrase we'll look at is "along the lines of." This phrase means "something similar to" or "close
to." We use it when people give vague answers and only generally know what they want to convey. In
the dialogue, Susan says this to tell Mike that she was thinking of going to a country in Europe instead
of Hawaii. Here's another example: "We wanted something along the lines of a small dinner gathering."
Here, the speaker may be thinking of inviting a few friends over for a dinner of some sort and not a big
party.

Now, let's look at the idiom "can't make heads or tails." In the dialogue, Mike says this when he talks
about the British accent. What he means here is that he doesn't understand anything spoken in British
English. The idea is that the person is so confused that he or she can't tell which is the top and which is
the bottom of something. Here's another example: "He couldn't make heads or tails of the explanation."
This means that the person couldn't understand the explanation at all.

 

Grammar Points

The Focus of This Lesson Is a Review of the Present Perfect Tense.
 "Honey, have you thought about where you want to go for vacation?"

In the thirteenth lesson of this Lower Intermediate series, we talked about the present perfect and how
we use it when talking about a past event that is connected with the present. In this lesson, we will
review this tense by using examples from the dialogue and some general sentences.

In the dialogue, Susan says to Mike, "Honey, have you thought about where you want to go for
vacation?"

This is an example of the present perfect in a question form. Notice how the structure is "have" +
"you" + past participle of "think." It's in the present perfect because Susan is asking Mike whether he
thought about it before now.

 

Here are some general examples of statements in the present perfect.
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For Example:

1. "I have already eaten dinner."
The person has finished eating dinner not too long along ago; therefore, it is connected with the
present.

2. "Elvis has left the building."
Here, news is being spread about what Elvis did; therefore, it is in the present perfect tense.

3. "Angelica has read the book three times already."
We describe the number of times Angelica has read the book in the present perfect because of its
tie to the present.

4. "We've had the dog since April."
The act of having the dog has continued up until now; therefore, it is in the present perfect.

 

Cultural Insight

English Language Barriers Abroad 

Language can be a very big obstacle when going to a different country, whether it's for a short-term or
a long-term stay. Many countries speak English as a second language and the people are happy to
speak it too. On the other hand, people in some other countries don't speak English as another
language, which means it's up to the travelers to learn that country's language if they want to do some
talking anytime soon. And for some other countries, even if the people do speak English, they are not
very happy to speak it!
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Formal English

(Knock knock)
Mike Excuse me, Mr. Dunkin. Could I speak to you sometime today about me

taking some time off work?
Boss Sure. I have a few minutes now. Come in. Have a seat.
Mike Thank you.
(Mike steps into Mr. Dunkin's office and sits down.)
Boss Help yourself to a doughnut.
Mike No, thank you, Mr. Dunkin. I just had one this morning.
Boss Okay. So, when were you thinking of taking time off?
Mike Well, I was hoping I could take a week off starting the July Fourth

weekend. I should be done with the Krispy Kreme account by then.
Boss True. But we're expecting another huge contract in July. We really need

you here. You're our best designer. Can you push back your vacation
until August? You can take as many days as you want.

Mike I guess. Could I take the first two weeks of August off then?
Boss You sure can! It's settled then. Just hand in a vacation request form to

HR by the end of the week. Make sure you have enough paid vacation
days left.

Mike I will. Thank you, Mr. Dunkin.

Vocabulary
English Definition Class

to take time off to rest or miss work phrasal verb
to have a seat to sit down phrasal verb

doughnut cake made of fried dough that is
usually shaped like a ring

noun

to expect to anticipate, to wish for verb
to push back to delay, to change to a later date phrasal verb

minute unit of time that is sixty seconds noun
sometime at a time in the future that is not

specified
adverb

huge very big in size adjective

Vocabulary Sample Sentences
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You look tired. Take the afternoon off.
I requested the day off on my anniversary.
Welcome. Please have a seat.
Okay, class, everyone have a seat.
He ate so many doughnuts that he felt sick.
The doughnut was covered in chocolate.
Did you expect to win this time?
I'm not sure what to expect.
Let's push back the deadline a little so we have
more time.
He pushed back our meeting to next week.
I called him about ten minutes ago.
The train was leaving in two minutes.
I'll finish work sometime soon.
Let's go out for coffee sometime.
A huge crowd showed up at the concert.
The building was huge and looked like a giant in
the middle of the city.

Vocabulary Phrase Usage

Let's take a look at the phrase "help yourself." It's a polite way of offering something, which in most
cases is food. In the dialogue, Mr. Dunkin says to Mike, "Help yourself to a doughnut," which means
Mike can take a doughnut if he wants to. If somebody says, "Help yourself to some wine," it means that
you should go ahead and pour some wine if you want to.

The next phrase we'll look at is "I guess." This response is a weak agreement to a question or statement.
In the dialogue, Mike's response to his boss's request of pushing back his vacation days was "I guess"
because he's either indifferent to the change or not very keen on the change. Another example is "I
guess we can go to the zoo instead of the amusement park," which means that the speaker is saying that
the zoo is okay to go to in place of the amusement park, but the speaker is not overly enthusiastic about
it either.

 

Grammar Points
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The Focus of This Lesson Is Using the Past Progressive Form for Distancing a Statement from
the Present.
"Well, I was hoping I could take a week off starting the July Fourth weekend."

In this lesson, we will see how we use the past progressive form for distancing a statement from the
present. By doing so, a statement or a question sounds less direct and more polite. There are other
distancing verb forms, but we will only look at one in this lesson.

 

In the dialogue, Mike's boss asks, "So, when were you thinking of taking time off?" This question does
not mean that Mike was thinking about it in the past and has stopped thinking about it now. It's a way
of asking a question that sounds temporary. Since it's also in the past, it gives another level of
distancing as opposed to "So, when are you thinking of taking time off?" which sounds slightly more
direct.

Another example is when Mike says, "I was hoping I could take a week off starting the July Fourth
weekend." Here, the question in the past progressive sounds less direct and more polite. Again, it has
two levels of distancing as opposed to "I am hoping I could take a week off starting the July fourth
weekend," which only has one level of distancing.

Here are a few general examples.

For Example:

1. "I was wondering whether I could borrow your bike."
2. "Were you thinking of joining the band?"
3. "He was thinking of moving to another city."

Here, all of these statements distance the speaker from the statement.

To form the past progressive, simply put the "be" verb in the past tense form according to the pronoun.
For rules on the "-ing" formation, please look at the Grammar Point from the fifteenth lesson of the
Lower Intermediate series.
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Cultural Insight

Leading Brands of Doughnuts in America 

 If you're familiar with doughnut brands, then you might have been able to catch the joke in the script.
Mike's boss's name is Mr. Dunkin and he offers him a doughnut as soon as he steps into his office.
Dunkin Donuts is a popular doughnut shop in the North America and so is Krispy Kreme, which is the
name of the account they talk about.
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Formal English

Mike Hey, Susan! Rise and shine! You don't want to spend the first day of our
vacation in bed, do you? Get up!

Susan Geez... What time is it?
Mike It's six a.m. We've got to hit Central Park today. It's going to be bright

and sunny!
Susan Really? I heard it was going to be sunny partly cloudy with showers in

the late afternoon.
Mike What? We need to check the weather forecast.
(Mike turns on the TV)
Weather Girl 1 A weakening cold front is expected to bring scattered showers and

thunderstorms to New York City today.
Mike I don't believe this! Let's check The Weather Channel. They're more

accurate.
Weather Girl 2 Heavy rains and strong winds will hit New York City this afternoon.
(Mike turns off the TV)
Mike No!
Susan I guess we're not going rollerblading today.
Mike We could wear raincoats and a shower cap.
Susan I don't think so, honey!
Mike C'mon. It'll be like the movie, "singing and dancing in the rain."
Susan It'll be more like slipping and dying in the rain, if you ask me.
Mike C'mon. Don't be a wet blanket.
Susan I'd rather be a wet blanket than roadkill. Let's do something indoors

today. Let's go to the Met.
Mike Whatever you say, dear...(cynical)

Vocabulary
English Definition Class

rise and shine expression to tell someone to
wake up

shower fall of rain or snow for a short
time

noun

weather forecast prediction of the weather for the
near future

noun

weakening describes something becominig
less powerful

adjective
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front (weather) place where two large areas of air
of different temperatures come

together

noun

accurate having no errors adjective
to rollerblade to skate using skates that have

wheels in a straight line on the
bottom

verb

raincoat coat designed to keep you dry in
the rain

noun

wet blanket person who makes it difficult for
other people to enjoy themselves

noun

roadkill animals that have been killed by
being hit by cars

noun

Vocabulary Sample Sentences

Rise and shine sleepyhead!
Rise and shine! It's time for breakfast!
After a brief shower, the sun came out.
The weather forecast was for afternoon showers.
I always check the weather forecast for the day on
the morning news.
The weather forecast was for afternoon showers.
The weakening skills of the player hurt the whole
team.
The weakening storm will not be a hurricane when
it reaches the land.
When a warm front is coming, it usually means
rain is coming too.
A weakening cold front is expected to bring
scattered showers and thunderstorms.
The book has an accurate description of the city.
The measurements were accurate.
I like to rollerblade in the park on weekends.
I guess we’re not going rollerblading today.
It always rains when I forget to bring my raincoat.
The little girl was wearing a pink raincoat.
People don't like to invite John to parties because
he's such a wet blanket.
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Don't be such a wet blanket. Lighten up!
I think I just saw some roadkill on the other side of
the street.
There is a lot of roadkill along the highway.

Vocabulary Phrase Usage

The first phrase we'll look at is "rise and shine!" We use this expression to tell someone to wake up and
start the day. The "rise" part refers to getting out of bed and the "shine" part refers to showing energy.
We often use this phrase when there is something exciting planned for the day. We also use it ironically
when someone seems sleepy.

The next phrase we'll look at is "don't be a wet blanket." As we heard in the definitions, a "wet blanket"
is someone who makes it difficult for people to enjoy themselves. This is usually because they are
complaining or talking about what might go wrong with the plans. The expression comes from using a
wet blanket to put out a fire. In the case of the expression, the fire refers to the enthusiasm that others
have about something.

 

Grammar Points

The Focus of This Lesson Is the Future Tense Using "Going to." 
"I heard it was going to be cloudy with showers in the late afternoon." 

In the third lesson of this Lower Intermediate series, we talked about the future tense using "will." In
this lesson, we will talk about another future tense form using "going to."

 

We often use "going to" to talk about future events that are just about to start or that are beginning.

For Example:
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1. "Those clouds are dark. It's going to rain soon." 

We often use "going to" to talk about intentions, decisions, and plans. We often use this form in
informal conversations.

subject + "going to" + infinitive

For Example:

1. "It's going to be bright and sunny."
2. "I'm going to wash my car tomorrow."

The first sentence from the dialogue talks about a future event that is in the near future. The second
sentence talks about a plan.

We form the negative by adding "not." The order is subject + "be" verb form + "not" + "going to" +
the infinitive of the verb.

For Example:

1. "We're not going to watch the game tonight."

In informal, spoken English, "gonna" often replaces "going to."

 

Cultural Insight

Popular New York Tourist Spots
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Central Park is a big park in New York City that is over a square mile (3.4 km2) in Manhattan. In
addition to the paved paths it provides for bicyclists, joggers, and inline skaters, the park also hosts
events such as concerts, performances, and festivals at different times during the year. It's a great place
to hang out, and it also serves as a green haven for the people who live in the city.

 

The Met, short for the Metropolitan Museum of Art, is an art museum in New York. This museum is
where Susan suggests they go to stay dry. It has over two million works of art from all over the world
and is a popular destination for both people who live in New York and tourists who come to visit. Its
collection has works from prehistoric times through today, and it draws a crowd of five million people
every year.
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Formal English

Susan Why don't we take a cab to the Met today since it's pouring?
Mike Okay. What time does it open?
Susan I don't know. Let's call them and ask.
(Susan dialing)
Met Staff Metropolitan Museum of Art. May I help you?
Susan Yes. Can you tell me what time you open today?
Met Staff Our business hours are nine-thirty a.m. to nine o'clock p.m. on Fridays,

Saturdays, and Sundays.
Susan Okay. Thank you. And how much is admission?
Met Staff It's a suggested donation of twenty dollars.
Susan What does that mean?
Met Staff Well, we suggest that visitors pay twenty dollars to support the museum,

but it's up to the visitor to decide. We don't want to turn down people
who love art but can't afford the admission.

Susan How considerate! That's a great system!
Met Staff Thank you. Is there anything else I can help you with today?
Susan No, ma'am. That's all. Thank you.
Met Staff Thank you for calling the Met. Have a nice day!

Vocabulary
English Definition Class

cab taxi noun
to pour to rain heavily verb

museum building where interesting things
are collected and displayed

noun

admission right to enter a place noun
donation something given to help a person

or organization
noun

to support to give help to someone or
something

verb

to turn down to say no to someone or
something

phrasal verb

considerate thinking about the feelings of
other people

adjective

system way of managing or organizing
something

noun
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ma'am polite way to address a woman noun

Vocabulary Sample Sentences

It's no big deal if we miss the bus; we can catch a
cab instead.
They caught a cab since it was raining.
It poured all day yesterday.
Why don’t we take a cab to the Met today since
it’s pouring?
A trip to the art museum is a nice date.
We went to the famous Metropolitan Museum of
Art in New York.
He was denied admission to the club.
How much is admission?
We're taking donations to help feed the poor.
It’s a suggested donation of twenty dollars.
The charity supports needy families.
We suggest that visitors pay twenty dollars to
support the museum.
She turned down the offer.
We don’t want to turn down people who love art
but can’t afford the admission.
You are one of the most considerate people I know.
That was considerate of you to invite them.
The coach's system helped the team do their best.
Please follow the new filing system.
Ma'am, would you like a bag?
Thank you, ma'am.

Vocabulary Phrase Usage

The first phrase we look at in this lesson is the phrasal verb "turn down." As we saw in the definitions,
"to turn down" means to say "no" to someone or something. In the dialogue, the staff from the Met
says, "We don't want to turn down people who love art but can't afford the admission." The museum
does not want to tell anyone they cannot enter because they do not have enough money. As in this
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example, we often use this phrasal verb in more polite situations. Another example is "I'm sorry. I'm
afraid I'm going to turn down your job offer." In this case, the person is politely saying "no" to the
offer, but not in a strong or mean way.

The next phrase we will look at is "How considerate!" We especially want to notice the use of "how" +
an adjective to emphasize the adjective. In the dialogue, Susan says "How considerate!" in response to
hearing the policy of the museum. The "how" in this expression has no literal meaning. We use it like
"very." We can combine "how" with other adjectives in a similar way. For example, "You won the
lottery? How awesome!" Like the previous example, the speaker is saying that winning a lot of money
is very awesome. The adjective that follows "how" does not need to be positive, however. For example,
"Your dog died? How sad!" "How" in this phrase emphasizes just how sad the speaker thinks the
listener must be feeling.

 

Grammar Points

The Focus of This Lesson Is Questions that Imply Another Question. 
"Yes. Can you tell me what time you open today?"

Let's take a look at a question implying another question from this dialogue. Sometimes when people
want to ask about something, they ask about it in an indirect way. By doing so, the question sounds
more polite. In the dialogue, Mike asks the Met staff, "Can you tell me what time you open today?"
The direct answer to this question would be "yes" or "no," but the Met staff member knows that Mike
is asking about the time when the Met is open, and therefore she answers accordingly.

Here are some other common examples of this kind of questioning.

For Example:

1. "Could you tell me how to get to the post office?"
2. "Do you have the time?"
3. "I was wondering whether you know about wine."

The first two indirect questions require a "yes" or "no" answer. But they most likely will get responses
such as "sure," "it's just around the corner," and "it's a quarter to two." The last sentence is a statement
in the form of a question, which asks whether or not the person knows about wine and can give
information to the speaker.
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Cultural Insight

Why American Organizations Ask for Contributions

Some organizations ask for donations instead of charging a fixed price for their services. This method
has several benefits. One is that it does not keep people who cannot afford the price from coming. If
they cannot pay, they can still enjoy the service. On the other hand, people who have more than
enough money have no limit on how much they can give. And if those people think the service is
valuable and want to help others to enjoy it, they will often give much more than the suggested
donation.
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Formal English

Susan Mike! Wake up! What are you thinking, sleeping on the sofa at the Met?
Get up!

Mike Well, what do you expect? We walked across the Brooklyn Bridge,
walked up more than one hundred blocks to the museum, and we've
been walking inside the museum for the past eight hours. I'm exhausted!

Susan Get up now! There's a security guard heading our way!
Guard Excuse me, sir. I'm going to have to ask you to sit up. Sleeping is

prohibited here.
Mike Okay. Okay. Just give me a minute. I need to take a bite out of this

chocolate bar to boost my energy.
Guard Sir. I'm afraid eating is not allowed here either.
Mike Okay. Okay. Can I at least get a sip of coffee to wake me up?
Guard Drinking in the museum is out of the question. You can eat and drink in

the cafeteria downstairs.
Mike I don't have the energy to go downstairs! Can I please just take a sip of

this coffee?
Guard Sir, I'm going to have to confiscate your coffee and chocolate bar.
Mike No!
Guard Allow me to escort you out. This way, please.
Mike You're kicking me out?
Guard I'm afraid so, sir.
Mike Susan, help me!
Susan Honey, I warned you...

Vocabulary
English Definition Class

to push back to delay, to change to a later date phrasal verb
sofa long and comfortable piece of

furniture on which people can sit
or lie down

noun

block section of a city or town enclosed
by streets

noun

exhausted very tired after using up all of
one's energy

adjective

to boost to increase the force or power of
something

verb
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to confiscate to take something away from a
person, usually as punishment

verb

to escort to accompany a person, to go
with a person

phrasal verb

to sip to drink liquid in small amounts verb
prohibited not being allowed to use or do adjective

Vocabulary Sample Sentences

Let's push back the deadline a little so we have
more time.
He pushed back our meeting to next week.
They dragged the sofa out of the house.
The leather sofa was comfortable to sit on.
This block blooms with flowers during the spring.
I know her: she lives on my block.
The students acted rowdy all day, with no respite
for the exhausted teachers.
He was exhausted after a long day.
The comment boosted his spirit and he felt ready
for the race.
Vitamin C helps you boost your immune system.
The guards confiscated the thief's belongings.
The teacher confiscated the cell phone after it rang
in class.
It took three security guards to escort him out.
He escorted his girlfriend to the event but didn't
enter himself.
He sipped his hot coffee slowly.
They watched the sunset while sipping pina
coladas.
Alcohol is prohibited in the park.
Smoking in the building is prohibited.

Vocabulary Phrase Usage

The first phrase we'll look at is "out of the question." This means that the answer to the question is a
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definite no, as though the person shouldn't have even asked the question. Mike asks the guard whether
he can drink some coffee, to which the guard answers,

"Drinking in the museum is out of the question." The guard is saying that Mike is absolutely not
allowed to drink some coffee. Here's another example: "leaving without finishing is out of the
question." Here, the person is saying that it's not worth considering leaving without finishing whatever
he or she is doing.

The next phrase we'll look at is "kicking out." This means to force somebody to leave a place. The
guard in the dialogue formally implies this by saying "allow me to escort you out," and Mike makes
this clear by rephrasing it as "you're kicking me out?" When people don't follow the rules of a place,
the guards can force them out if necessary.

 

Grammar Points

The Focus of This Lesson Is Imperative Verbs. 
"Allow me to escort you out."

Let's take a look at imperative verbs in this lesson. We use imperative verbs to tell people what to do,
to give advice, or to offer invitations. Imperatives use the infinitive (dictionary) form of a verb without
adding "to." Negative imperatives begin with "do not"/"don't" or "never."

Imperatives are very useful for giving directions and instructions.

Imperatives assume that "you" is the subject, so the speaker usually leaves "you" out.

Imperative verb + details

Here are some examples from the dialogue:

For Example:

1. "Wake up!"
2. "Just give me a minute."
3. "Help me!"
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We form negative imperatives by using "do not" or "never" at the beginning.

"do not"/"never" + imperative + details

For Example:

1. "Don't worry about it."
2. "Never open that window."

We can make many useful expressions with imperatives. See the table below and try to remember
these expressions with imperatives.

"Be careful!" "Come in."
"Don't forget!" "Don't worry."
"Have a nice trip." "Help!"
"Hurry up!" "Look out!"
"Make yourself at home" "Sit down."
"Wait!"  

 

Cultural Insight

Take What the American Security Guards Say Seriously!

Museums usually have guards or people walking around to answer any questions people might have or
to tell people what not to do. As in the dialogue, Mike wasn't allowed to sleep, eat, or drink in the
museum, and the guard asked him to not do so. Note that the guard uses very formal language to warn
Mike. This is to avoid any unnecessary conflict between them.
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Formal English

(Mike and Susan are at TKTS, the discount ticket counter for Broadway and off-Broadway
shows)
Susan Two tickets to "Wicked," please.
Ticket agent Matinee or an evening show?
Susan Matinee, please.
Ticket agent This is your lucky day, ma'am. We've got front row tickets on the

mezzanine level.
Mike What's a mezzanine?
Susan It means the second floor of a theater.
Mike Oh, I...I knew that.
Susan Great. We'll take them.
Ticket agent Do you want seats in the center or on right-hand side?
Susan Center, of course!
Ticket agent All right. Two tickets to today's matinee. Front-row center, mezzanine

level. That'll be a hundred and twenty dollars total.
Susan Thank you.
Susan I can't believe we got front-row mezzanine for "Wicked!" It's one of the

most popular shows on Broadway. Most people can't even get in!
Mike Well, we deserve it! We've been waiting outside TKTS since six o'clock

a.m.!

Vocabulary
English Definition Class

Broadway street in New York where there
are many theaters, also used to

refer to the world of theater

noun

ticket a piece of paper that serves as a
permit

noun

discount at a reduced price adjective
agent person who does business for

another
noun

lucky having good chance or fortune adjective
row straight line of things or people noun

theater place where performances are
held on stage

noun

to deserve to be worthy of something verb
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Vocabulary Sample Sentences

Her dream was to be on Broadway ever since she
was a child.
We watched a show on Broadway every month.
I bought two tickets at the ticket window.
I think I may have lost my plane ticket.
The discount store was around the corner.
The discount tickets were sold only for a limited
time.
The travel agent organized our trip for us.
We pushed the real estate agent for a good deal.
I was very lucky to win the prize.
I carry around a lucky coin.
There are three blue houses in a row on that street.
The rows of corn were a popular place to play.
The theater was old, yet a great place to watch a
performance.
He liked to go to the theater every once in a while.
He doesn't deserve the award since he didn't even
try.
They all deserved a break after the long, hard
work.

Vocabulary Phrase Usage

Let's take a look at the words "matinee" and "evening show." "Matinee" means "in the afternoon," as
opposed to an evening show. We use the word "matinee" for movies, plays, and other theatrical
performances, and it comes from a French word.

The next phrase we'll look at is "this is your lucky day." We use this phrase  to tell a person that he or
she is lucky to have gotten something. In other words, by chance he or she is in a better position. The
ticket agent says this to Susan because she had two front row seats available for them. These are very
good seats that are usually sold out quickly.

 

Grammar Points
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The Focus of This Lesson Is the Present Perfect Progressive Tense.
"We've been waiting outside TKTS since six o'clock a.m.!" 

We use the present perfect progressive tense to talk about how long things have been continuing up to
now.

For Example:

1. "I have been studying Japanese for three years now."

In particular, the present perfect progressive is useful for talking about how someone has been using
their time up to now.

For Example:

1. "We've been traveling."

Formation

Statements: subject + "have"/"has" + "been" + present participle* ("-ing" form of a verb)

For Example:

1. "We've been waiting outside TKTS since six o'clock a.m.!"

Negatives: subject + "have"/"has" + "been" + "not" + present participle

For Example:

1. "I have not been sleeping much lately."

Questions: "have"/"has" + subject + "been" + present participle
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For Example:

1. "Have you been studying?"

* We form present participles ("-ing") depending on the verb. See the fifteenth Lower Intermediate
lesson on how to form the present participle.

We often use contractions with the subject and "have"/"has," especially in spoken English.

For Example:

1. He's been playing all morning.

"Be," "know," and "have" are non-progressive verbs, so they do not take the present perfect
progressive form. When using "be," "now," and "have," use the present perfect form.

We use the present perfect form for finished actions.

The present perfect progressive form is mostly for actions that continue up to now.

 

Cultural Insight

How to Get the Best Seats in the House

Theater is a popular form of entertainment in New York and many other places around the world for
those who enjoy live performances. Many performances in theaters are musicals, like the one that the
speakers discuss in the dialogue. Depending on the show and the popularity, tickets may be hard for
you to get, or you may need to reserve them ahead of time to get good seats.
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Formal English

Susan Oh, wait. We don't know where the theater is.
Mike Go ask that guy again. He looks busy and upset, but don't let it bother

you.
Susan Excuse me, where is the Gershwin Theater?
Ticket agent It's on Fifty-first Street between Seventh and Eighth Avenues.
Mike How do we get there from here?
Ticket agent Walk four and a half blocks up Seventh Avenue. Turn left on Fifty-first

Street, and it'll be right there.
Susan Is this Seventh Avenue?
Ticket agent Yes.
Susan How long will it take to walk there?
Ticket agent Less than ten minutes. You might want to hurry. The show starts in

twenty minutes.

Vocabulary
English Definition Class

busy full of activity, engaged in
activity, occupied

adjective

upset unhappy or angry adjective
theater place where performances are

held on stage
noun

to bother to annoy verb
block section of a city or town enclosed

by streets
noun

to turn to rotate or revolve verb
to hurry to move quickly, to rush

something
verb

show performance in a theater that may
have singing and dancing

verb

less smaller in number or amount adjective

Vocabulary Sample Sentences

She's very busy these days.
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I'm too busy to go out to lunch today.
You look upset. Is something wrong?
They were all upset about the change in plans.
The theater was old, yet a great place to watch a
performance.
He liked to go to the theater every once in a while.
He always bothered his sister when he got a
chance.
The howling wind bothered me the entire night.
This block blooms with flowers during the spring.
I know her: she lives on my block.
He told me to drive straight—that I shouldn't make
any turns.
Turn at the corner.
If we don't hurry, we'll miss the train.
He hurried out the door because he was already
late.
I've seen that show so many times.
The show was so popular that it drew crowds from
all over the world.
The lecture was less than an hour long.
The less people there are, the better.

Vocabulary Phrase Usage

Let's take a look at the phrase "don't let it bother you." A person who says this phrase is telling another
person not to let a certain thing concern or trouble that person. In this case, Mike uses it jokingly with
Susan, saying that she shouldn't let the busy and upset-looking ticket agent trouble her. In other
instances, the phrase can hold a genuine meaning. For example, "Don't let him bother you, Teresa."
This means that a guy may be causing some troubled feelings for Teresa, but the speaker's advice is not
to allow him to do so.

The next phrase we'll look at it is "walk four and a half blocks." A block is the space separated by two
streets. In a city like New York, the streets run parallel up and down. Therefore, this is a good way to
describe the location of a place. Note the pronunciation of "and a half." When we say it fast, it sounds
like [ena half]. 
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Grammar Points

The Focus of This Lesson Is Imperatives.
"Walk four and a half blocks up Seventh Avenue."

Let's review imperatives in this lesson. As we mentioned in the twentieth lesson of this Lower
Intermediate series, imperatives are verbs that we use to tell people what to do, to give advice, or to
give invitations. Please refer back to the twentieth lesson for the structure of imperatives.

As we mentioned before, imperatives are very useful, and we commonly use them for giving directions
and instructions. This does not mean that the person giving directions is giving orders: rather, it's just a
common way to use this grammar form. In this lesson, we will mainly look at the use of imperatives in
such cases.

Remember that imperatives assume that "you" is the subject, so we usually leave "you" out.

Imperative verb + details

For Example:

1. "Walk four and a half blocks up Seventh Avenue."
"Turn left on Fifty-first Street."

Here are other examples of the imperative form that we use when giving directions.

For Example:

1. "Go straight down St. James Street."
2. "Make a right onto Santa Clara."
3. "Don't make a right on Santa Clara, but onto San Fernando."

As you can see from these examples, we use different verbs in their imperative forms to give
directions. Also note that we commonly use the verb "make" in the phrase "make a right" for driving.
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Cultural Insight

Did You Hear Where I Told You to Turn?

Asking for directions is, of course, common to do. Many non-native English speakers learn how to ask
for directions, but hearing the instructions is another thing. In North America, blocks are a common
way to indicate how far to go. We use the imperative form to say where to go, and we can use the
word "make" to say "turn."
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Formal English

Susan Wow, I can't stop crying. That was such a moving story! I loved
"Wicked!"

Mike Yeah, you've told me a million times.
Susan We should celebrate with a nice dinner. Hey, how about that Italian

restaurant across the street? I heard they offer delicious food,
impeccable service, and hip decor.

Mike It looks pretty pricey, though. I don't think I fit the dress code. I'm
wearing jeans.

Susan Oh. Then how about that Vietnamese place? It looks affordable and
casual.

Mike Yeah, but it's really crowded and noisy.
Susan What about that steakhouse on the corner? It just opened. It might be

worth a shot.
Mike Yeah. I read about it. It's supposed to be really good. I'm game.
Susan Okay. Let's go.

Vocabulary
English Definition Class
moving having a strong emotional effect adjective

impeccable without any faults or weaknesses adjective
hip knowing about and following the

latest fashions and styles
adjective

pricey informal for expensive adjective
dress code set of rules about clothing for a

school or work place
noun

affordable not too expensive adjective
casual not formal, relaxed adjective
shot attempt to do something

succesfully
noun

to be supposed to to be expected to do something verb

Vocabulary Sample Sentences

The man gave a moving speech at his brother's
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wedding reception.
That was such a moving story!
Her manners are impeccable.
That restaurant has impeccable service.
My daughter only wants to listen to hip new bands.
The restaurant has hip décor.
His new car is cool, but it was a bit pricey.
The menu looks a bit pricey.
That school has a strict dress code.
I don't think I fit the dress code for that restaurant.
Do you know where I can buy an affordable car?
That restaurant is more affordable than the other
one.
Take a shot at solving the problem.
I took a shot at the slot machines.

Vocabulary Phrase Usage

Let's take a look at the phrase "a million times." This is an exaggeration we use to tell somebody that
he or she is doing something many, many times. Mike tells Susan that she's told him many times that
she loves "Wicked" by using this phrase. You can use the word "million" in different ways.

For Example:

1. "Thanks a million" means thank you so very much!
2. "One in a million" means that something that is very special and rare
3. "Feel/look like a million dollars" means that the person feels or looks fantastic

As you can see, the word amplifies the feel of the sentence.

The next phrase we'll look at is "it might be worth a shot." We use this phrase to say that something
could be worth doing. Susan says this to talk about a restaurant that could be delicious; therefore, it
could be worth going to. Here's another example using this phrase.

For Example:

1. "How about giving him a call? You never know, it might be worth a shot."
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Here the person is encouraging the other person to call because the outcome may be positive.

 

Grammar Points

The Focus of This Lesson Is Adverbs. 
"It's supposed to be really good." 

Let's take a look at adverbs today. Adverbs are words that modify verbs, adjectives, other adverbs, or
complete sentences. In this lesson, we will look at adverbs of degree. Adverbs of degree tell us about
the degree or intensity of a verb, an adjective, or another adverb.

The placement of these adverbs is usually before the main verb, but if there is an auxiliary verb
("are"/"is"/"have"/"do"), they come after the auxiliary verb and before the main verb.

I. subject + adverb + verb + (object)

For Example:

1. "It just opened."

II. subject + auxiliary verb + adverb + verb + object

For Example:

1. "It will probably rain tomorrow."
2. "They've already finished dinner."

 

III. subject + verb + adverb + adjective
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For Example:

1. "It looks pretty pricey, though."
2. "Yeah, but it's really crowded and noisy."

Questions

In questions, the adverb usually comes just before the main verb and after the auxiliary verb and
subject.

auxiliary verb + subject + adverb + main verb + object

For Example:

1.      "Have you ever been to Los Angeles?"

Negative Sentences

I. In negative sentences, the adverb comes before "not" if the emphasis is on the negative.

subject + adverb + (auxiliary verb) + "not" + verb + (object)

For Example:

1. "I definitely don't agree."

II. If the emphasis is not on the negativity, then the adverb comes after "not."

subject + (auxiliary verb) + "not" + adverb + verb + (object)

For Example:

1. "I don't often travel."
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Pay attention to adverbs and try to use them in your speech. Since adverbs describe adjectives, you
might have learned the very obvious ones. However, people commonly use adverbs of degree in
speech, so look out for these. Speakers may often use them to soften or emphasize verbs, and since we
may use adverbs more often in conversations, we may not write them as often.

 

Cultural Insight

Go to America to Eat Non-American Cuisine

Recently in America, there are more and more ethnic restaurants, especially in urban centers. Italian
and Mexican restaurants are available almost anywhere. Chinese and Japanese restaurants have also
been widely available for a long time. In recent years, the number of other Asian restaurants such as
Korean, Thai, and, as in the dialogue, Vietnamese, have been on the rise. There are still places where
these foods might seem exotic, but on the West Coast and Northeast, and in major urban centers, they
have become fairly commonplace.
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Formal English

Waitress Hi. How are you doing tonight?
Susan We're fine, thanks. How are you?
Waitress Great, thank you. I'm Sally, your waitress for the night. Can I start you

off with something to drink?
Mike Sure. I'll have a Heineken.
Susan And I'll have a glass of red wine. A merlot.
Waitress Okay. A Heineken and a merlot. Are you ready to order food as well, or

do you need some more time?
Mike Well, this is our first time here. What do you recommend?
Waitress The most popular items on the menu are Sally's Spicy Steak Deluxe,

which comes with fries, and Finger-Lickin'-Good Chicken Fingers with
celery and cream cheese.

Mike They both sound great. Why don't we get both?
Susan I'm open to that.
Waitress Okay. So that's one Sally's Spicy Steak Deluxe and one

Finger-Lickin'-Good Chicken Fingers. How would you like your steak?
Mike Rare, please. No, make that medium.
Waitress All right. Can I get you anything else?
Susan Yes. Two glasses of water, please.
Waitress Coming right up.
(Waitress walks away)
Mike Hey, wait a minute. Isn't that Joey sitting over there?
Susan Your friend from grade school?
Mike Yeah. Hey, Joey!

Vocabulary
English Definition Class
waitress female restaurant worker who

takes customers' orders and
serves the food and drink

noun

spicy hot flavor, seasoned with spice adjective
deluxe of better quality than the others of

its kind
adjective

fries potatoes that have been cut and
fried

noun

rare cooked for a short time so the adjective
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meat is still red
grade school children's school from first to

eigth grades
noun

to recommend to endorse, to speak well of, to
suggest

verb

popular liked by a large number of people adjective

Vocabulary Sample Sentences

The waitress was very kind, so we left her a big tip.
We should call the waitress over if we're ready to
order.
Spicy food was very popular at the fair: everyone
loved it.
The food was too spicy for me: I couldn't eat it
without my mouth burning up.
I got him the deluxe edition for his birthday.
She had a deluxe sandwich for lunch, which made
her very sleepy later.
I prefer to eat my french fries with mustard and
mayonnaise.
I like my curly french fries.
He preferred his roast beef rare when putting it in
his sandwich.
She liked her steak rare.
He switched grade schools because he was having
difficulty with the teachers.
They all went to different grade schools but
became good friends in high school.
He recommended the Spanish restaurant.
I definitely recommend a trip to Maui.
She is the most popular singer in Japan.
What are some of the more popular places to go?

Vocabulary Phrase Usage

Let's take a look at the phrase "Can I start you off with something to drink?" A server usually asks a
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customer this question when taking an order for drinks. Variations of this phrase include "What can I
start you off with?" or "Can I start you off with anything?" If you still struggle with some vocabulary,
listen for the key words "start you off." But don't get too comfortable: they might throw you off with
"anything to drink?"

The next phrase we'll look at is "I'm open to that." This means that the person agrees with an idea. We
can also use it in non-restaurant situations.

For Example: 

1. "Hey, do you want to rent a DVD instead of going to the movie theater tonight, so we can eat junk
food while we watch it for a cheaper price?" > "Yeah, I'm open to that."

Here the person is agreeing to a stated idea. However, there is no such expression as "I'm closed to
that" to mean that the person disagrees.

 

Grammar Points

The Focus of This Lesson Is Phrasal Verbs.
"Can I start you off with something to drink?"

Let's take a look at phrasal verbs in this lesson. Most verbs are single words, but phrasal verbs have
two or more words. The first part is a verb that has its own meaning when we use it by itself. The
second part is an adverb (usually one or two words) that comes in the form of a preposition and
sometimes changes the meaning of the verb or makes it informal.

In the dialogue, the waitress says, "Can I start you off with something to drink?" The phrasal verb here
is "start off," which means to begin in a specific way. Another phrasal verb from the dialogue is
"coming right up." The adverb "up" in this phrasal verb, "come up," doesn't change the meaning of the
verb, but makes it sound more casual.

Here are some examples of commonly used phrasal verbs:

1. "Hang in there, things will be better."
2. "We ran out of toothpaste, so we need to buy some."
3. "Ross made up the story."
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4. "Connie handed in her paper."
5. "The manager thought it over before saying yes."

The first two phrasal verbs are "hang in" and "run out." These are phrasal verbs that we cannot
separate from each other. "Hang in" means to stay positive and keep trying. "Run out" means to have
nothing left.

We can separate the next two phrasal verbs with a noun. So "Ross made the story up" and "Connie
handed her paper in" are both correct. "Make up" in this case means to invent a lie, and "hand in"
means to submit.

The last phrasal verb "think (something) over" must have a noun or a pronoun in between it. This
phrasal verb means "to consider."

Phrasal verbs are challenging since there are many, and a different preposition coupled with the same
verb can have a completely different meaning. We strongly recommend that you learn them little by
little as you come across them.

 

Cultural Insight

What to Expect When You Sit Down in an American Restaurant

At a restaurant, it's common for the waiter or waitress to take drink orders right away as soon as the
customers are seated. Then they usually bring out the drinks, and then either take the orders or come
back in a few minutes. The servers are usually friendly and know about the food on the menu. They
usually have a recommended item, which could be a personal recommendation or a recommendation
from the restaurant.
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English

Joey Mike?
Mike Hey Joey...
Joey Mike! What are you doing here?
Mike My wife and I thought we'd get a bite to eat. Joey, this is my wife Susan.
Susan Nice to finally meet you, Joey. Mike's told me a lot about you. How is

the practice?
Joey Huh?
Mike Nothing.
Joey Oh, nice to meet you too, Susan. Mike's told me a lot about you too.
Susan Really? Good things I hope!
Joey Of course! Look at how happy he is now! He was miserable when he

was with Michelle...
Susan Who's Michelle?
Mike Nobody. Nobody important. Don't the desserts look great?
Joey So Mike told me he picked you up with his good-old

hot-coffee-on-the-boyfriend trick.
Susan What?
Mike Um. Do you want to order dessert, honey?
Joey Been using that trick for years. He first used it back in elementary

school with Mary Myers. Of course, it wasn't hot coffee, but
rather...what was it? Ah! Chocolate milk! That's right.

Susan You spilled coffee on my then-boyfriend and acted like a gentleman!
Now I find out you planned it! Is that how you pick up girls?

Joey Now, now, Susan. You can't blame the guy. Look at him. He's ugly as
sin. Would you have talked to him otherwise?

Susan What?
Mike No, Susan. I didn't do it on purpose, I swear!
Joey There's nothing to be ashamed of, Mike. You ought to be proud of

yourself.
Susan You snake! I never want to see you again!
Mike Susan, come back!
Joey Can I order some chicken wings? I'm starving...

Vocabulary
English Definition Class

(Person A), this is (Person B) used to introduce one person to phrase
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another as in 'person A this is
person B'

to blame to think or say that something is
responsible for a bad happening

verb

miserable unhappy, very discontent adjective
trick action taken to deceive somebody noun

to spill to cause something to fall over
the edge of a container

verb

gentleman man who treats people in a polite
way

noun

ashamed feeling guilt and shame adjective
snake person who tells lies and deceives

other people
noun

dessert sweet food eaten after a meal noun
starving very hungry adjective

Vocabulary Sample Sentences

Hector, this is my good friend, Drew.
They all blamed the politician for the bad
spending.
He blamed his bad knee for not being able to run.
He was miserable when his girlfriend broke up
with him.
She was known to be pretentious and miserable.
I played a trick on him the other day, and it turned
out better than I thought.
The audience oohed and aahed at the magician's
tricks.
She spilled the bucket of water.
I spilled the milk all over the floor.
He learned his manners and now he's more of a
gentleman.
The gentleman stood up and offered his seat to the
elderly lady.
I'm ashamed to say that I still don't know where
the store is.
He was ashamed of what he did, so he went to
apologize.
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She was a snake and had no friends.
I found out that he was a snake after all those
years.
The dessert for the night was ice cream with
strawberries.
He was on a diet, so he skipped dessert.
The starving crowd ordered a lot of food.
He was starving because he hadn't eaten all day.

Vocabulary Phrase Usage

The first phrase we'll look at is "has told me a lot about you." We use this is phrase  to tell someone you
have just met that another person has mentioned him or her to you, and so you know a little bit about
the person already. It's a friendly way to lessen the distance between people. The modest response to
such a phrase could be "good things I hope," as Susan says in the dialogue.

The second phrase we'll look at is "you can't blame the guy." We use this expression to say that it's not
somebody's fault. Joey uses this to say that Mike shouldn't be at fault for playing the trick on Susan and
that it was because he is not attractive. Here's another example using this phrase: "You can't blame her
for being so late; you're the one that held her back!" This sentence is saying that it wasn't her fault that
she was late and that the person who held her back is the person to blame.

And let's look at the verb phrase "pick up." This means to meet somebody with the intention of having
a brief and oftentimes sexual relationship with that person. Joey talks about Mike having a hard time
picking up girls and explains that is why he would use his coffee-spilling trick in order to do so.

 

Grammar Points

The Focus of This Lesson Is Nouns That We Use as Adjectives. 
"You spilled coffee on my then-boyfriend and acted like a gentleman!"

In this lesson, we will look at nouns that we use as adjectives. We can place nouns in front of other
nouns to talk about a kind of person or thing. In that case, the noun acts like an adjective. Usually the
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first noun is singular (one). We use noun + noun structures to talk about what things are made of (for
example, "plastic forks"). They are also very common in structures where the second noun is made
from verb + "-er" (for example, "taxi driver"). In this case, we only use articles ("a"/"an"/"the") for the
second noun in the structure.

 

Here are some examples from the dialogue and some general examples.

For Example:

1. "chocolate milk"
2. "chicken wings"
3. "glass bottle"
4. "housewife"

These examples are common noun + noun adjectives in English. However, among English speakers, it
is also common to create original noun + noun combinations as people speak. This may seem strange
to some non-native speakers, but it is good to be aware of this as it is common in informal speaking.
Here are examples from the dialogue.

For Example:

1. "then-boyfriend"
2. "good-old hot-coffee-on-the-boyfriend trick"

The "then" in the first example modifies "boyfriend," and the "good-old hot coffee on the boyfriend"
modifies "trick" in the second example. The second example is not only a noun, but actually a whole
phrase.

 

Cultural Insight
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What Not to Say When Meeting Someone for the First Time

Looks like Mike's little scheme has been unveiled! In this conversation, you can see how small talk
can go wrong altogether! On a more serious note, small talk between two people should be kept polite,
light, and about common topics. For example, the weather, the food, jobs, and other things that are not
too personal. Topics that you should avoid are politics, religion, age, and such things that might make
a person feel uncomfortable. Of course, these are not solid rules, and you can bend them according to
the conversation, but generally people play it safe.
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