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ENGLISH

1. - Thank you

2. - Thank you very much

3. - Thanks

4. - Thanks a lot

VOCABULARY

Vocabulary English Class

very much
words added to something 

for emphasis phrase

Thank you
phrase used when 

expressing appreciation phrase

thanks
casual way of saying thank 

you noun

a lot
words added to something 

for emphasis phrase

SAMPLE SENTENCES

Her work was challenging, but she 
enjoyed it very much.

 

Thank you, ma'am.
 

Thanks for inviting me!
 

I have a lot of respect for him as a writer.
 

GRAMMAR



ENGLISHCLASS101.COM  SURVIVAL PHRASES S1 #1 - HOW TO SAY THANK YOU IN ENGLISH 3

Wherever your destination may be, manners are a must! And in this respect, the United States 
is no different. So in our very first lesson, we'll be teaching you a simple phrase that is bound to 
come in handy throughout your trip to the States. I can't stress this enough, a little a bit of 
language can go such a long way! 

In English, we say Thank you. 

You can emphasize thank you by adding very much. It shows a little more gratitude. Now let's 
hear it once again thank you very much. 

In English there are other ways to express one's gratitude, and a casual way of saying it is 
thanks. You will hear this often in place of thank you. Don't forget the s. Thanks. Another casual 
way of saying this is by adding a lot. Thanks a lot. 

There will be occasions where you will really want to show your appreciation and politeness. In 
this case, you would want to show your gratitude with the tone of your voice.  

CULTURAL INSIGHT

Quick tip 1 
 

Many people will use both thank you and thanks in daily conversations. You will hear the 
casual thanks more often between friends and people you know well, and thank you among 
people you don't know so well. However, you may also hear the casual thanks among such 
people as well, since English tends to be more casual. 
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ENGLISH

1. - You’re welcome

2. - No problem

3. - My pleasure

VOCABULARY

Vocabulary English Class

You're welcome response to a thank you phrase

no problem
used to express that 

something is not a big deal phrase

pleasure state of feeling very gratified noun

SAMPLE SENTENCES

You're welcome, it was my pleasure.
 

No problem, I'll fix it.
 

Next time I visit Mexico, I will travel for 
pleasure, not business.

 

She takes pleasure in the simple things in 
life.

 

GRAMMAR

In this lesson, we'll continue to learn more phrases that will help you with basic etiquette. 
People in the States can be hospitable to those who don't know the area well. They use 
phrases of gratitude and those related quite often. Even though you may not get the chance to 
use you're welcome during your trip to the States, there's a very good chance you'll hear it. So 
let's have a closer look at it! 
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In English, an appropriate response to thank you is you're welcome. You're is made of two 
words, you and are. In this expression, it's usually contracted and thus said very quickly. 

Since English has many casual expressions, naturally, there's also a casual version to you're 
welcome. You can also say, No problem. This is a very common response to a thank you 
because it sounds friendlier. 

You may also hear people say, my pleasure. This is also an appropriate response to a thank you 
and is used to mean that the person felt good about helping out. Let's break it down, my plea-
sure. 

CULTURAL INSIGHT

Quick tip 1 
 

Although any one of these can be used as a response to a thank you, the most casual way 
would be no problem. It is friendly and can be used in many situations. 

Quick tip 2 
 

My pleasure may be used more in formal situations, such as business settings. The words can 
also be switched to pleasure's mine. 
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ENGLISH

1. - Please

2. - This please

3. - That please

4. - This one please

5. - That one please

VOCABULARY

Vocabulary English Class

please used for polite requests adverb

this
the person, thing, or idea 

that is present or near pronoun

that demonstrative pronoun pronoun

SAMPLE SENTENCES

Could you please be quiet?
 

Please come in.
 

This is my car.
 

How much is that?
 

GRAMMAR

This phrase will help you take matters into your own hands! In this lesson we'll take a look at the 
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word please, which will be very important when you need to ask for something. 

In English please is said to be the magic word. It makes things sound politer, and children are 
taught to say please when they want to request something. Let's hear it again. Please.  

The easiest way of using please is to point at something while saying it. But let's try and build 
this up a bit, shall we? Let's start with the expression, This please. See how it makes things 
sound much politer? 

Looking at the word for this, warrants a look at the word for that. The phrase that please can be 
used to point at objects not so close to you. 

Pointing at people is considered rude in general in the States, but it's fine to point at objects. 

It is also common to add the word one to this expression to make it sound more natural. So, 
you can say this one please or that one please.
 

CULTURAL INSIGHT

Quick tip 1 
 

Those is the word used plural objects. So you can also say those please and point at the things 
you want. 

Quick tip 2 
 

Don't over use the word please. Once is enough in a sentence. If you overuse it, it won't sound 
polite anymore; it'll sound like begging. 
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ENGLISH

1. - Hello

2. - Goodbye

3. - Bye

4. - Good morning

5. - Good afternoon

6. - Good evening

7. - Good night

VOCABULARY

Vocabulary English Class

hello used to greet somebody interjection

goodbye said when parting expression

bye short way of saying goodbye expression

good morning greeting said in the morning phrase

good afternoon
said after 12:00 until around 

16:00 expression

good evening
said when it gets dark 

outside expression

goodnight
said usually as a parting at 

night expression

SAMPLE SENTENCES
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I said hello when I saw him.
 

Hello again.
 

Goodbye, I'll see you soon.
 

Bye for now.
 

Good morning everyone.
 

Good afternoon ladies and gentlemen.
 

He greeted me with a hearty, "Good 
evening!"

 

I'm going to bed, goodnight.
 

GRAMMAR

in this lesson, we'll cover basic greetings for the appropriate time of the day. As there are quite 
a few to cover, let's jump right in. 

In English, we can say hello during anytime of the day. You've probably heard this before, and 
it may be similar to the hello in your language. When parting, you would say goodbye, bye-
bye, or just bye. Goodbye is formal, while bye and bye-bye are more casual. 

In the morning, you would naturally say, good morning. Let's break it down by syllable. Good 
mor-ning. Many times, the expression is shortened to only morning 

Anytime past noon, we say good afternoon. Let's break it down by syllable. Good aft-er-noon. 

Finally, we have two evening greetings in English. Good evening and good night. Good 
evening is usually used as a greeting, while good night is used as a parting. 

Just like in good morning, the good in good evening and good night can be dropped. Some 
people may mumble it and it just may not be audible, but others may just not bother to say it. 
So it sounds like g'evening and g'night 

CULTURAL INSIGHT

Quick tip 1 
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Good afternoon and good evening are used in formal situations, therefore it's not too common 
to greet friends in this way. Places like hotels or business settings may use it to greet people. 
Otherwise a simple hello will do. 

Quick tip 2 
 

A simple hey will also be enough as a greeting in many casual situations. Don't be surprised to 
hear this even in business situations. 
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ENGLISH

1. - See you later

2. - Take care

3. - Have a nice day

4. - Have a good evening

VOCABULARY

Vocabulary English Class

see you later phrase used when parting phrase

take care used when expressing care phrase

have a nice day
used when parting in the 

morning expression

have a good evening
used when parting in the 

evening expression

SAMPLE SENTENCES

I'll see you later then.
 

He'll take care of you.
 

I hope everyone has a nice day.
 

Have a good evening, I'll see you soon.
 

GRAMMAR

In this lesson, we'll introduce parting greetings. 
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As we learned in the previous lesson, goodbye, bye, and bye bye are different ways you can 
part in English. However, there are more ways than this! 

A parting expression that we can use for all occasions is see you,which is a short form for see 
you later. 

Let's look at another expression. The expression take care is also a parting greeting that is 
commonly used. It can be combined with the word bye. So in the end it'll sound like take care 
now, bye. Since it's not so long or short, it's a friendly way to part with people. 

Let's step it up a bit. When parting, it is often nice to wish somebody well. For example, I can 
say, have a nice day to somebody that I won't see for the rest of the day. It's a warm way to say 
goodbye to somebody, both formally and informally. 

Now what would you say if it's 6 P.M. and you're going home and you won't see the person 
until tomorrow? Have a good evening. Just substitute nice day with good evening. 

CULTURAL INSIGHT

Quick tip 
 

There's so many variations of goodbyes in English it'll be hard to say which ones you'll 
definitely hear. But just to name a few more, you might hear ciao which is Spanish or Italian, 
catch you later which is a variation of see you later, and maybe even bye for now which is just a 
little added on to the word bye. 
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ENGLISH

1. - Where is the bathroom?

2. - Excuse me, where is the bathroom?

VOCABULARY

Vocabulary English Class

where
question starter, asking for 
the location of something adverb

to be to exist or to exist as verb

bathroom
room with toilet and sink and 

sometimes shower noun

excuse me
phrase to apologize or get 

someone's attention phrase

SAMPLE SENTENCES

Where are you?
 

Where is my car?
 

Please be careful.
 

I'll be gone for a week.
 

The bathroom is occupied.
 

Excuse me. Waiter, can we have a menu?
 

GRAMMAR

In this lesson, we'll cover an extremely important phrase, "Where is the bathroom?" 
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In English we say, where is the bathroom? Let's break it down by syllable. Where is a question 
starter to ask for location. Is is the verb, the bathroom is the place you're asking for.  

Don't forget that intonation is important here. The intonation should dip and then end in an 
upward tone. Otherwise it won't sound much like a question. 

Now, you would want to add the word excuse me in front of any question you ask a person you 
don't know. This makes the question sound more polite and the person would likely respond 
better. If you're impolite, they will most likely be impolite to you! 

Bathroom signs tend to be the common person-in-dress or person-in-pants sign to signal 
men and women. If not, they may have the words men or women. Many facilities also have a 
bathroom for wheelchair access. These bathrooms have much more space. You shouldn't use 
them unless you physically find the regular bathrooms difficult to use. 

When travelling, the best place to use a bathroom would be a nearby department store. The 
bathrooms are clean and are open to everybody. However, if there are no department stores 
nearby, a local café might be your best option. In such cases the bathrooms are usually for 
customers only, therefore you would most likely have to buy something small. You may also 
need to ask for the key in many instances. In other cases, you might find portable bathrooms, 
which are not the cleanest, but nonetheless usable. Your last resort would be behind the 
bushes if you're out in the wild. In that case toilet paper will not be available, unless it fell 
miraculously from the heavens. I suggest you don't count on it and bring your own. If you're in 
a town, find someplace indoors. It's actually illegal to urinate outside. 

CULTURAL INSIGHT

Quick tip 
 

There are several words for bathroom. You may also hear the words restrooms, toilet, and WC, 
which are just as common as bathroom. 
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ENGLISH

1. - Do you speak Spanish?

VOCABULARY

Vocabulary English Class

to do to perform; to make happen verb

to speak to talk verb

Spanish

language spoken in Spain 
and many Latin American 

countries
noun

Chinese
group of languages spoken 

in China noun

French

language spoken in France 
and other previous French 

colonies
noun

German

language spoken in 
Germany and a few 

neighboring countries
noun

SAMPLE SENTENCES

Where do you live?
 

What do you do?
 

I spoke in a loud voice.
 

May I speak with the store manager?
 

I speak a little bit of Spanish.
 

Some say that a "musical ear" is required 
to learn and speak Chinese.
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English has many loanwords from French.
 

My native tongue is German.
 

GRAMMAR

In this lesson, we'll cover another extremely important phrase, Do you speak (language)? This 
phrase may come in handy if you come across somebody who speaks your language in the 
States. Most likely, especially in big cities, somebody will speak the language you speak. But 
rather than asking in your language, first ask in English as they may not speak your language. 

Before we hear the phrase again, let's choose a language so we have a language to ask for. 
Let's choose Spanish since it's the second most spoken language in the States. So, we can 
say, Do you speak Spanish? Do is the modal verb, you is the person you're talking to, speak is 
the verb, Spanish is the language.  

Again, as mentioned in our toilet lesson, don't forget excuse me before asking somebody you 
don't know. 

Let's go over this phrase with other languages. 

Do you speak Chinese? 

Do you speak French? 

Do you speak German? 

Do you speak Tagalog? 

To be completely honest, and as many listeners may already know, although people in the 
States take language classes early in their lives, many don't speak a second language 
because they don't see the necessity for it. This may change in years to come though. For 
now, however, there are those who come from families that speak another language, and 
therefore know English and another language. Perhaps even a few. 

CULTURAL INSIGHT

Quick tip 
 

Nowadays, some places have signs written in different languages. But don't count on them 
being written in your language! They are usually written in a language that is spoken by a large 
community in the area. 
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ENGLISH

1. - I don't understand.

2. - What does this mean?

VOCABULARY

Vocabulary English Class

to do to perform; to make happen verb

not
used to make negative the 

words that follow it adverb

to understand
to know and comprehend 

the meaning of verb

this
the person, thing, or idea 

that is present or near pronoun

to mean to signify, to indicate noun

SAMPLE SENTENCES

Where do you live?
 

What do you do?
 

I am not happy.
 

That is not true.
 

Soon you will begin to understand more 
English.

 

This is my car.
 

The word means to feel happy.
 

I don't mean to be rude.
 

GRAMMAR
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In this lesson, we will take a look at a very useful phrase, I don't understand. It is very useful 
because many times you won't immediately understand what people are saying. 

Let's break this phrase down. I is the person, in this case, yourself, don't  is a contraction of do
+not, and finally we have understand. Altogether, we have I don't understand. 

Another way to express that you don't understand is asking someone what does this mean? 
This phrase comes in handy for many things, so it's a good one to remember. For example, if 
you get fined for something, you can say to the police officer, I don't understand, what does 
this mean? Chances that you get out of paying the fine are slim, but at least you've tried. 

CULTURAL INSIGHT

Quick tip 1 

When talking to native English speakers, there will be many words you won't understand. 
Don't be afraid to ask what certain words mean, by saying, I don't get it. What does (word) 
mean. 

Quick tip 2 

English speakers may ask in return, get it? As a way of checking to see if you understood. 
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ENGLISH

1. - Can you repeat that please?

2. - Slowly please.

3. - Can you repeat that slowly please?

VOCABULARY

Vocabulary English Class

to repeat
to do or to say something 

again verb

slowly
without speed or in a slow 

manner adverb

please used for polite requests adverb

excuse me
phrase to apologize or get 

someone's attention phrase

pardon me
used to apologize or get 

attention expression

SAMPLE SENTENCES

The song repeated on the radio.
 

He repeated the phrase.
 

Please, drive slowly.
 

Could you please be quiet?
 

Please come in.
 

Excuse me. Waiter, can we have a menu?
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Pardon me, have we met?
 

GRAMMAR

There will be many times when the English around you or coming at you is fast and furious 
and you may not catch any or all of it. In instances such as this, asking the speaker to say it 
again can prove the difference between understanding a crucial piece of information and 
spending the rest of the day trying to figure out what they just said. The following phrase will 
not only give you a better sense of the language, but it will also help you tune your ear as well! 

In English, can you repeat that please? Can be used to ask for the phrase or word you just 
missed.  

At times, even repeating the words isn't enough to understand the speaker. They might have 
spoken too fast. In such cases, you can say, slowly please.  

We can use this phrase with the previous phrase. Can you repeat that slowly please? 

Another option, and also the short cut, is saying pardon me or excuse me? This will 
immediately tell the listener that you didn't hear, or that you couldn't understand what was 
said. So once again we have Pardon me? And Excuse me? Remember, say it like you mean it 
with that intonation.  

CULTURAL INSIGHT

Quick tip 1 

Now, just because you know the shortcut, doesn't mean that you should always use those over 
the long way. The long can you repeat that slowly please can be used in cases such as when 
you're writing somebody's details down, or when you're getting directions. 

Quick tip 2 

Other ways people will ask for repetition would be, Come again? Say that again? What was 
that? And the shortest one of all, huh? 
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ENGLISH

1. - I'm sorry

2. - I'm really sorry

3. - My apologies

4. - My bad

5. - No problem

6. - Don't worry about it　

VOCABULARY

Vocabulary English Class

sorry sorry adjective

apology an admission of a mistake; noun

bad low quality adjective

problem
an obstacle, a source of 
distress, a negative issue noun

to worry
to think about problems or 

fears verb

SAMPLE SENTENCES

I'm sorry
 

I'm sorry

Please accept my apology for being late.
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He blamed his bad knee for not being able 
to run.

 

The problem seemed trivial after some 
time.

 

Are you aware of the problem?
 

You don't need to worry about the spill. I'll 
clean it up.

 

My brother is worried about being laid off from his job.
 

GRAMMAR

In this lesson, we'll cover phrases used for apologizing. Now, as you haven't quite mastered 
English it's probably very prudent to go over the phrases for apologizing as they just might 
come in handy. 

We'll start with I'm sorry. This can be used for anything that you want to apologize for, but don't 
overuse it, it's a pretty heavy word. Save it for when you feel really bad about something. If you 
really want to apologize, you can say, I'm really sorry.  

Other ways you can apologize without using the word sorry is by saying My apologies. This is 
formal, and is often used in business correspondence. 

A casual way of apologizing to a friend is perhaps My bad. This is slang so use it only among 
your friends. 

Now, if somebody apologizes to you, what would you say back? If you're really angry, and 
don't want to forgive them, you can say, You should be. But hopefully most times you will be 
more understanding and say, No problem. Or you can also say, Don't worry about it. Both are 
common, casual and friendly. 

CULTURAL INSIGHT

Quick 

The phrase I'm sorry can also be used with personal bad news. For example, if a friend tells 
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you that their dog has recently died, you can say I'm sorry to show that you feel bad, and in 
which case they may answer thank you. 
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ENGLISH

1. - How many people in your party?

2. - Three people

3. - for one

VOCABULARY

Vocabulary English Class

how many what number phrase

people group of human beings noun

party group of people noun

three, 3 noun

one, 1 a single unit or thing; number

SAMPLE SENTENCES

How many people are you expecting?
 

How many clients does that lawyer have?
 

There were a lot of people at his house.
 

How many people are you expecting?
 

The liability fell on the other party.
 

He had three tequila shots in a row.
 

The Grand Canyon is one of America's most beautiful sites.
 

GRAMMAR
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There is a wide variety of dishes in the US and your job as a visitor is to try as many different 
foods as possible! However, before you start eating, you have to get to the table! In today's 
lesson, we'll cover getting to the table in a restaurant. 

When entering a restaurant in the States, they will greet you with either good morning, good 
afternoon, good evening, or a simple hello. 

Depending on the restaurant in the States, you may be seated by the host or hostess, or you 
may find a seat that you like. If they do seat you, they will most likely ask, how many people in 
your party? Let's break that down, how many asks for the number, people would be living 
things such as you and me, in your party refers to the group that you are with.  

To this you may respond, three people. Or of course however many people you are with. If 
you're alone, you can just say, for one. 

CULTURAL INSIGHT

Quick tip 1 

Eating out is a fun event for people in the States, and people enjoy going out with their friends 
or families especially on weekends. You will see many people having birthday parties or family 
dinners in such places. 

Quick tip 2 

The portions of food in the States are generally very large compared to other countries. If you 
cannot finish your food, you can ask for a container to bring the food back home with you, so 
you can have it for lunch the following day! 
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ENGLISH

1. - I would like to make a reservation please.

2. - For how many people?

3. - For four please

4. - What time would you like to reserve it for?

5. - At eight o'clock, please.

VOCABULARY

Vocabulary English Class

reservation

 an arrangement to have 
something (such as a hotel 

room) held for one's use
noun

time a moment, hour, day or year noun

to reserve
to make arrangements so it 

can be used later verb

table
a flat surface supported by 

legs noun

SAMPLE SENTENCES

I have a reservation at the hotel for the 
whole week.

 

Our dinner reservation is at eight-thirty 
tonight.

 

I don't think I'll have time today.
 

GRAMMAR
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In the last lesson, we learned how to get a table at a restaurant, but my dear listeners, please 
know that because people like to go out especially during the weekends, it can be difficult to 
get a seat. The best thing to do without a doubt is to make a reservation for the time you want 
to go and eat. 

In this lesson, we'll cover making a reservation in a restaurant. 

Normally, if you make a phone call in order to make a reservation for the evening you would 
say, I would like to make a reservation please.  

I would like is a polite way of making a request. The next part is the verb to make. To make. And 
then we have our noun. A reservation. And of course since we always try to be polite, we want 
to add the magic word, please. So all together, we have I would like to make a reservation 
please. 

Normally, they'll ask you how many people are in your party and the time of the reservation. 
They may say, For how many people? 

Now you would respond with a number. You can easily just say the number, for example four 
and it would be understood. But let's add a few simple words to it so you can sound more 
polite. For four please is all you need to say.  

Okay, and next we have the time. The person may ask what time would you like to reserve it 
for? Let's take a look at that. What time is asking for the exact time, would you like is the polite 
way of asking, to reserve it for is asking for the reservation. The it in this sentence refers to the 
table you are reserving. So all together we have what time would you like to reserve it for? This 
is a good one to remember, since they may say it very fast. You might only hear the main 
words, such as time, like, reserve but you can make out the question in this case. 

Now let's answer the question! Let's imagine you want to reserve a table at eight o'clock. 

At eight o'clock, please is what you would say. 

CULTURAL INSIGHT

Quick 

If you would like to enjoy a drink with your meal, don't forget to bring your passport since the 
legal drinking age is 21. Even if you're well over 21, if they think you look under 30, they may 
card you anyways. Some states only accept passports or state IDs. Any place that sells liquor is 
strict about this, as they may also get in trouble for selling to underage customers. 
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ENGLISH

1. - Excuse me, is smoking allowed here?

2. - Smoking area please.

3. - Non-smoking area please.

VOCABULARY

Vocabulary English Class

smoking
the area in a restaurant 

where smoking is allowed verb

to allow to permit; to give permission verb

area section noun

SAMPLE SENTENCES

I think she reserved a table in the smoking 
section.

 

I cannot allow you to speak to me that way.
 

That area is closed.
 

GRAMMAR

In the last lesson, we learned how to make a reservation in a restaurant. Now that you know 
how to get a table, you have another big issue to tackle. If you want to enjoy your meal, the 
smoking issue is very important. If you are a smoker and you enter a non-smoking 
establishment, or if you are a non-smoker and enter a smoking establishment, this could ruin 
your meal. 
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In this lesson, we'll cover how to ask for a smoking or non-smoking table. Keep in mind that 
some restaurants have a non-smoking policy, which may be by their own rules or by law. In 
that case you don't have much of a choice. 

Let's imagine first that you are a smoker, if you aren't already. Before entering a restaurant, you 
need to ask, Excuse me, is smoking allowed here? 

Now let's go and see the possible answers. You will either get the answer, yes, it is or no, it 
isn't. 

Now, if you know that smoking is allowed and you want to smoke your cigarettes, you can 
request, Smoking area please.
 

On the other hand, if smoking makes you choke and you don't want to be around the area, 
you simply request, Non-smoking area please. 

CULTURAL INSIGHT

Quick tip 1 

The average cost of cigarettes is $5.50 a pack. They don't sell cigarettes individually, and just 
like liquor, you will most likely be asked for proof of age. The legal smoking age may range 
from 16-19 depending on the state. 

Quick tip 2 

If you're at a bar that allows smoking, and you want just one but don't want to buy a pack, you 
may ask a friendly smoker, may I bum a cigarette off of you? This is not the best thing to do so 
don't be surprised if they say no. But they may also say yes, so you can test your luck and your 
English. 
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ENGLISH

1. - Can I get a menu please.

2. - A coke please.

3. - Can you give us a minute?

4. - Can I get the chicken with fries please?

VOCABULARY

Vocabulary English Class

menu
list of dishes that can be 

ordered noun

coke carbonated drink noun

minute
unit of time that is sixty 

seconds noun

chicken type of bird that can be eaten noun

fries
potatoes that have been cut 

and fried noun

SAMPLE SENTENCES

Excuse me. Waiter, can we have a menu?
 

Please give me a medium Coke.
 

I called him about ten minutes ago.
 

The train was leaving in two minutes.
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There are more chickens in the world than 
any other bird.

 

I prefer to eat my french fries with mustard 
and mayonnaise.

 

I like my curly french fries.
 

GRAMMAR

Finally, you're at the table and at your seat. Now it's time to order! 

In this lesson, we'll cover how to ask for a menu and then order your food and drinks. 

Normally, to get the waiter's attention you can just raise your hand and simply say excuse me, 
and then ask for a menu by saying, can I get a menu please. You don't usually have to ask for a 
menu, since they will give you one when you come in, but just in case they don't, it's a good 
phrase to remember. So once again, Can I get a menu please. 

When they seat you, they may ask for your drink order right away. This is because drinks are 
the same usually anywhere you go. If you want you can order your drink right away by saying 
a coke please. Once again, If you want an alcoholic drink, they will card you at your table. Of 
course, if you want more time, you can say, can you give us a minute? In this case, they will 
give you more than a minute, but it implies that you need some time to decide.  

You can look at the menu and decide what you want to eat while the waiter or waitress brings 
your drinks. 

Typically, you will see an appetizers, main, desserts, drinks on the menu. The main dishes may 
also be categorized depending on the restaurant (chicken, beef, fish, pasta etc.) You don't 
have to order from every category of course. Appetizers are the dishes you have before the 
main course, therefore are smaller. However, as mentioned previously, since portions are 
bigger in the States, you might find yourself well over half full from the appetizer! 

Once you have decided, you can call the waiter or waitress, and then say your order. You can 
say something along the lines of can I get the chicken with fries please? Can I get is actually a 
question, however, in English, question forms are often used to make polite requests. So once 
again, can I get the chicken with fries please? 

Now, if you know Starbucks, you would assume that people in the States like to customize their 
things. Restaurants are the same. Many times you may have the option of switching perhaps 
the fries with a salad instead. They may ask you in this case, What kind of dressing would you 
like? Believe it or not, just like the drinks, the dressings may also be standard as well. By 
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standards there are typically, blue cheese, caeser, French, Italian, ranch, vinaigrette. It's hard to 
describe the flavor of all of them, but blue cheese, caeser, French and ranch tend to be 
creamier, while Italian and vinaigrette are lighter. 

CULTURAL INSIGHT

Quick tip 1 

 

Can I get can be replaced with may I have or could I have, the two politer forms. However 
unless you go to a very fancy restaurant, casual language is usually fine. 

Quick tip 2 

Bills are usually split in half among people, and there's no expectation for one person to pay for 
everything. Even couples may split the bill in half as well, although there may be arguments as 
to how well this is taken in. Women may still have views based on tradition, chivalry, or they 
may conclude that the guy is just plain cheap. 
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ENGLISH

1. - Is everything okay?

2. - Excuse me, can I get the check please?

VOCABULARY

Vocabulary English Class

okay okay noun

check

piece of paper issued by the 
bank used to make a 

payment from the account 
by the person writing it

noun

tip extra money paid for service noun

SAMPLE SENTENCES

I'm Okay
 

I'm Okay

I paid the bill with a check.
 

He wrote out a check to charity.
 

The tip was left on the table.
 

GRAMMAR

In the last lesson, we saw how to order at the restaurant, how to get the waiter's attention, and 
then how to order your meal and beverages. 

Once you have the beverages and you finally have all the entrées you have ordered, you can 
start to enjoy the mouthwatering meal. 

At some restaurants, the waiter will ask in the middle of your meal if you would like anything 
else or not. They may say, is everything okay? If your mouth is full, you can just nod and 
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mumble thanks. 

Once you're done, you can ask for the check. In this case you would say, excuse me, can I get 
the check please? Again we have excuse me to get the attention of your server, and then the 
casual question form can I get and the thing that you want, check and of course the polite 
please. 

CULTURAL INSIGHT

Quick tip 1 

You may have noticed the waiter or waitress being super friendly to you all this time. This is 
because the better service they give you, the more you will tip. This may seem strange to 
people who live in countries where tipping is not usual, but in the States, the tip is part of the 
server's wage. Tipping is usually 15% of the total. An easy way to calculate this is by looking at 
the tax and adding or taking away a few dollars. If you feel they did a good job, tip a little 
more. If not, tip 15%. Remember to tip in bills only and never leave coins.    

Quick tip 2  

It is expected to treat the server with respect. This doesn't mean that you have to be extra polite 
to them, it just means that you talk to them like they're real people. 
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ENGLISH

1. - Can I get six t-shirts please.

2. - Can I get three bottles of wine.

3. - Can I get 5 slices of bread.

VOCABULARY

Vocabulary English Class

t-shirt top with short sleeves noun

bottle

a  glass or plastic container 
that has a narrow neck and 

usually has no handle
noun

wine
alcoholic drink made from 

grapes noun

slice
thin flat piece cut from 

something larger noun

bread
baked food made from 

mostly flour and and water noun

SAMPLE SENTENCES

You should just put on a t-shirt.
 

The pills are in a small bottle on top of the 
fridge.

 

I bought a bottle of water.
 

Some wines smell like melon.
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They cut the ham into thin slices for the 
sandwich.

 

He cut the loaf of bread into several slices.
 

He cut the loaf of bread into several slices.
 

GRAMMAR

This lesson is very straightforward as we're going to cover counting zero through ten. We'll 
also cover ordinal numbers. Let's jump right in. 

0 zero 

1 one, first 

2 two, second 

3 three, third 

4 four, fourth 

5 five, fifth 

6 six, sixth 

7 seven, seventh 

8 eight, eighth 

9 nine, ninth 

10 ten, tenth 

Counting in English is simple, the cardinal numbers are zero, one, two, three, four, five, six, 
seven, eight, nine, and ten. The ordinal numbers tell us the order of things, and are first, 
second, third, fourth, fifth, sixth, seventh, eighth, ninth, tenth. Ordinal numbers will be used 
when saying the date, talking about seat rows in the theater, and when talking about winners in 
order. 

If you go shopping and you see some t-shirts that you would like to buy your friends and 
family as souvenirs, you can say, Can I get six t-shirts please. Remember, that can I get can be 
replaced by may I have or I would like, but since English can be casual even among people 
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you've never talked before, can I get would be fine to use. 

Now, if you find some wine that you like and would like to buy it, would you say can I get three 
wines please? ... no! You would say can I get three bottles of wine. In this case we have to 
count the bottles which is the glass container holding the wine and not the wine itself. This is 
because bottles can be counted and liquid things such as wine cannot be counted, unless 
they are contained.  

Okay, let's step it up again. How would you ask for bread? You can either say can I get 5 slices 
of bread or can I get a loaf of bread. The word slice in the first sentence refers to thin cut pieces 
of something like bread. The word loaf in the second one refers to the whole uncut bread. So, 
depending what you ask for, you may get a lot or a little. Of course if you're at a supermarket 
you probably wouldn't be asking for bread since you can just pick and choose yourself. 

CULTURAL INSIGHT

Quick tip 

 

If you do go to a supermarket in the States, you will probably notice how big they are. Each 
aisle is usually labeled so that the shopper knows exactly where to go. Some supermarkets 
even have sections for certain ethnic cuisines. 
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ENGLISH

1. 11 eleven

2. 12 twelve

3. 13 thirteen

4. 14 fourteen

5. 15 fifteen

6. 16 sixteen

7. 17 seventeen

8. 18 eighteen

9. 19 nineteen

10. 20 twenty

11. 30 thirty

12. 40 forty

13. 50 fifty

14. 60 sixty

15. 70 seventy

16. 80 eighty

CONT'D OVER
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17. 90 ninety

18. 100 one hundred

VOCABULARY

Vocabulary English Class

one, 1 a single unit or thing; number

sixteen. 16 noun

seventeen, 17 noun

eighteen, 18 noun

nineteen, 19 noun

twenty, 20 noun

thirty, 30 number

forty, 40 noun

fifty, 50 noun

sixty, 60 noun

seventy, 70 noun

eighty, 80 noun

ninety, 90 noun

fifteen, 15 noun

fourteen, 14 noun

two, 2 noun

three, 3 noun

four, 4 noun

five, 5 noun

six, 6 noun

seven, 7 noun
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eight, 8 noun

nine, 9 number

ten, 10 number

eleven, 11 noun

twelve, 12 noun

thirteen, 13 noun

one hundred, 100 noun

SAMPLE SENTENCES

The Grand Canyon is one of America's 
most beautiful sites.

 

Can you light the sixteen candles?
 

It’s seventeen pages long.
 

Eighteen is not the magic number.
 

Only 19 people are allowed.
 

It’s a suggested donation of twenty dollars.
 

An estimate of around thirty people will 
help us plan for the event.

 

I ordered forty locks.
 

It takes fifty lights to light the stage.
 

Sixty soldiers marched on.
 

I have seventy marbles.
 

The price of the sweater is eighty Euros.
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It was ninety years old.
 

She contemplated whether to eat 
chocolate or banana pie with her lunch for 
at least fifteen minutes!

 

Spin fourteen times with your eyes open.
 

He studied abroad in Sweden for two 
years.

 

He had three tequila shots in a row.
 

He chose a four-digit PIN number.
 

Every day, I wake at five A.M.
 

She turned up at around six o'clock.
 

My favorite sitcom airs at seven o'clock on 
Wednesdays.

 

The octopus has eight arms.
 

It's nine dollars? Okay, here is ten. Keep 
the change.

 

Ten surfers are floating.
 

He ate eleven of those things.
 

We all shook our noisemakers when the 
clock struck twelve o'clock.

 

It's Friday the thirteenth.
 

This essay compresses one hundred years 
of history into three pages.

 

GRAMMAR

In this lesson, we're going to continue with counting as we cover numbers 11-100. 
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Let's just quickly review 0 to 10. 

One 

Two 

Three 

Four 

Five 

Six 

Seven 

Eight 

Nine 

Ten 

In English, counting from 11-20 is half memorization half pattern, but then it gets easier after 
that. 

11 eleven
 

12 twelve 

13 thirteen 

14 fourteen
 

15 fifteen 

16 sixteen
 

17 seventeen  

18 eighteen
 

19 nineteen
 

As you may have noticed, from numbers 13-19 you just add the word teen to the number you 
want to say. That's why people who are in this age range are called teenagers. 

Now let's move on to numbers 20~100. Let's first just go over these: 

20 twenty 
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30 thirty 

40 forty 

50 fifty 

60 sixty 

70 seventy 

80 eighty 

90 ninety 

100 one hundred 

And when you want to say the numbers in between these numbers, add the number we 
learned in the previous lesson to these. So for example, 21 would be twenty-one. 32 would be 
thirty-two. 67 would be sixty-seven. 99 would be ninety-nine. Simple as that. 

CULTURAL INSIGHT

Quick tip 

 

The teens and the multiples of 10 (20, 30, 40 etc.) are often misunderstood when talking since 
they sound similar. You can get around this by repeating or asking somebody to repeat it, or 
by spelling it out (fifteen, one five). 



LESSON NOTES

Survival Phrases S1 #18
How Much in English? 

CONTENTS 

2 English
2 Vocabulary
2 Sample Sentences
2 Grammar
3 Cultural Insight

# 18 

COPYRIGHT © 2012 INNOVATIVE LANGUAGE LEARNING. ALL RIGHTS RESERVED.



ENGLISHCLASS101.COM  SURVIVAL PHRASES S1 #18 - HOW MUCH IN ENGLISH? 2

ENGLISH

1. - How much is this?

2. - How much is this shirt?

3. - Do you have any plus-size clothing?

VOCABULARY

Vocabulary English Class

shirt
clothing for the upper half of 
the body usually with buttons noun

pants

piece of clothing that covers 
the bottom half of the body 
with separation for both legs

noun

jeans
pants usually made of sturdy 

twill fabric noun

plus-size
clothing made for larger 

people noun

SAMPLE SENTENCES

I wear a medium-size shirt.
 

He tried on the pants.
 

The cowboy was wearing his favorite pair 
of jeans.

 

Her jeans were ripped at the knees.
 

I found this in the plus-size shop.
 

GRAMMAR
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Now some useful Survival phrases for your fun shopping around stores in the States. When you 
enter a store in the states, you will usually be greeted with a hello or how are you today? You 
can simply reply by saying, hi or good thanks. 

If you want to know the price of something and it doesn't have a price tag on it, you can say, 
Excuse me, how much is this? 

You should remember that excuse me is almost always the first thing to say when you're talking 
to a shop clerk. After saying excuse me, you can say what you need to say. 

You usually cannot bargain prices in the States at shops. The shop attendants are not 
accustomed to this either, so they'll most likely think it's strange. However, perhaps at a market 
it is possible. 

You can say, excuse me, how much is this shirt? If you see a shirt that you like. Or you can say, 
excuse me, how much are these socks if you see a pair of socks that you like. 

Let's take this opportunity to go over some clothes that you may not know. The first one is 
hoodie. If you know what a hood is, a hoodie is a top with just that. For those of you who don't 
know what a hood is, it's like an extra flap at the back of a top that covers you head. Here's 
another one. Pants are the clothing worn on the bottom half of your body, but most of the time 
if these pants are denim, they will be referred to as jeans. For some reason, jeans are mostly 
called jeans. It's almost as though they have a classification of their own. But nonetheless, they 
are still a type of pants. And the last word is not a clothing item, but refers to a certain kind of 
clothing. Plus size. If you're a big person and have trouble finding clothes, then in the States 
there are certain retailers that sell clothes that are for larger people. This goes for both men 
and women, so for those who are big, remember this word! This is an adjective, so it can be 
used as, do you have any plus-size clothing? 

CULTURAL INSIGHT

Quick tip 1
 

You'll find many shop assistants in the States to be friendly and maybe even chatty. If you're 
trying on clothes, you can ask for their opinion on how you look or which one is better. Of 
course their opinions may not always be reliable, but at least you have someone to talk to. 

Quick tip 2
 

You'll find malls to be a major place for people to shop in the states. They're also a hang out 
place for families and friends, where people can shop, eat, and even watch movies. 
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ENGLISH

1. - Can you lower the price a little?

2. - I'll give you $50 for it.

VOCABULARY

Vocabulary English Class

lower under or below adjective

really truly, very adverb

ouch
exclamation said to express 

pain exclamation

SAMPLE SENTENCES

Her diet helped her lower her blood 
pressure.

 

It's really hot during the summer.
 

Ouch! You stepped on my foot.
 

GRAMMAR

As mentioned before, haggling at the markets is not very common in the States. But that 
doesn't mean that haggling terms don't exist! You can use haggling terms in less formal 
settings. In this lesson we'll go over some ways you can ask for a lower price. 

If you want to be polite about it, you can say, can you lower the price a little? It doesn't sound 
pushy, and sounds like a request. Can you is the question starter, lower is the adjective for the 
price which is the cost. And finally we have a little which makes the sentence sound less 
forced.  
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Now, here's the more forceful way. You can set a price for the product yourself and tell them 
that's how much you're willing to pay. Let's use $50 as an example price. So, I can say, I'll give 
you $50 for it. I'll give you tells the person how much you're wanting to spend. Then you say 
the price, which in this case is $50 and then for it meaning for the product. In some countries, 
starting from a very low price and meeting the seller half way may be custom. However, in the 
States, they may not like this and just turn you away. A good thing to do is to start at a price 
that's not too low, and then meet them halfway. 

Here are some expressions that might help you show how you feel about an expensive price 
and lead sellers to lowering it in the end. You can say really? And raise your eyebrows. The 
trick is to put a little softness in your voice, like you can't believe it. Really? Another expression 
you can use is woah! Again, with a little softness in your voice. Woah! Like the price is 
unbelievable. Another word you can try to use is the word ouch. This word is used when 
something is hurting you. So you can look like the expensive price is hurting you. Ouch. 

CULTURAL INSIGHT

Quick tip 

 

Even though haggling isn't common, you'll find that many shops do many sales and multiple 
times during the year. So you're bound to find things that are at a price you're willing to pay 
for. 
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ENGLISH

1. - Twenty eight dollars and fifty cents

2. - Four ninety nine.

3. - Twenty eight fifty

4. - Buck

5. - Benjamin

6. - Dough

VOCABULARY

Vocabulary English Class

dollar United States (US) money noun

cent unit of money that is small noun

penny coin that is worth one cent noun

nickel coin that is worth five cents noun

dime coin worth 10 cents noun

quarter
coin that is worth twenty five 

cents noun

SAMPLE SENTENCES

It's three dollars ($3).
 

I dropped two cents in the donation box.
 

I found a penny on the street the other day.
 

I found a nickel in my pocket.
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The dime is small in size.
 

It only takes quarters.
 

GRAMMAR

In the States, the currency is the dollar. The money consists of coins and bills, in which the 
coins are the smaller unit called cents. There are 100 cents in a dollar. The coins come in 1, 5, 
10, 25 cents, and are called penny, nickel, dime, and quarter respectively. There's actually a 
dollar coin, but they are less common. The bills come in 1, 5, 10, 20, 50, 100 and a few more, 
but those are the ones you will mainly see in daily transactions. 

Let's try to say prices in English. Let's start with $ 28.50 

The long way is twenty eight dollars and fifty cents. This is very straightforward. First, we say 
the number, then dollars. Secondly, note that the two numbers are separated by the 
conjunction and. Finally, we say the number of cents and the word cents. Dollars and cents 
are the plural forms, and the singular form is dollar and cent.  

However, saying dollar and cent is not so common. Let's learn the easiest and local way of 
saying the price. In this case it would be, twenty eight fifty. Simply drop the words dollar and 
cent. 

Let's have one more example: 

$4.99 would be four ninety nine. The ninety nine cent pricing is very popular in the States, so 
it's a good one to remember. It's said fast and the pronunciation can be hard to catch. But now 
you know what they're saying. 

Here are some different ways to talk about money. The slang term buck is used in place of 
dollar often in conversations. Also, a $100 bill can be called a Benjamin since it has Benjamin 
Franklin on the note. The word dough is a word that means money as well. 

CULTURAL INSIGHT

Quick tip 

 

Bills in the States are all the same color, which might make it a little difficult to distinguish the 
difference. Coins come in different sizes, therefore it makes them easier to handle. 
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ENGLISH

1. - Excuse me, how much is it per hour?

2. - It's $4.00 an hour.

VOCABULARY

Vocabulary English Class

per hour for every hour phrase

Wi-Fi
a way to network computers 

without a network cable noun

SAMPLE SENTENCES

It's $5.00 per hour.
 

I get Wi-Fi here.
 

GRAMMAR

In this lesson, we'll learn about a place crucial to your travels in this modern age: the Internet 
café! Normally, you find Internet cafés in the big main cities. However, if you are in a very small 
town, there is a possibility the town isn't connected to the World Wide Web. Don't be scared to 
try to go back and get used to the old standards of communication.  

Let's imagine you're at the reception and you need to ask how much the connection is and 
for how long. 

Excuse me, how much is it per hour? Let's break it down. We have our usual excuse me to get 
the person's attention. Then we have to ask the price, so it's how much is as we have learned, 
and then per hour for how long.  

The person may answer, It's $4.00 an hour. It's is a contraction of it and is, $4.00 is the price, 
and an hour, is how much time.  

However, with phones being prominent tools for Internet connection, perhaps you can find a 
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network around a major city. Sometimes these Wi-Fi signals are free. Sometimes you have to 
pay. Sometimes you just have to buy a cup of coffee at a café to get the password. 

CULTURAL INSIGHT

Quick 

 

Internet cafés are not as popular as they used to be, but they are around for travelers. Wi-Fi 
networks on the other hand can be found in places such as hotels, cafés, libraries, and other 
vicinities. 
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ENGLISH

1. - How much is it?

2. - One-way ticket to Chicago please.

3. - Return ticket to Chicago please.

VOCABULARY

Vocabulary English Class

bus
a large motor vehicle that 

carries people noun

ticket
a piece of paper that serves 

as a permit noun

one-way moving or going in one way adjective

return
action of going and coming 

back adjective

SAMPLE SENTENCES

Let's take the bus to Philadelphia.
 

I bought two tickets at the ticket window.
 

I think I may have lost my plane ticket.
 

I bought a one way ticket and I'm not 
coming back.

 

I have a return ticket to Egypt.
 

GRAMMAR
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The bus is an important means of transportation. In many cities, buses are used to get around 
quickly. There are long distance buses as well that are bigger. In city buses you usually pay 
your fare on the bus, while for long distance buses you can buy your ticket online, over the 
phone, at the terminal, or perhaps an independent agency depending on the bus company. 
However, in some cities, the bus system may not be as comfortable as others. 

Paying for your ticket on a city bus is easy. Fares are usually written at bus stops, or you can ask 
the bus driver if you're not sure. The question is, How much is it? Bring some change or dollar 
bills with you. 

If you buy a ticket for a long distance bus, then the easiest way is probably online or over the 
phone. But just to teach an extra phrase in this lesson, let's pretend that you're buying at a 
window. Mind you, this phrase can be used also when you buy any kind of ticket with a few 
modifications. Let's first pick a city. Let's pick Chicago. So, you can say, one-way ticket to 
Chicago please. One-way means that you just want to buy a ticket going to Chicago. To 
Chicago is your destination. Please is the magic word. All together you have one-way ticket to 
Chicago please. If you want a ticket going there and coming back, you would say, return ticket 
to Chicago please.  

CULTURAL INSIGHT

Quick tip 

 

Return tickets generally are cheaper than buying two one way tickets. If you're not sure you're 
coming back, just get the one way ticket. Also, be careful at some bus terminals, as they're 
known to be slightly seedy. Although as a traveler you should always be alert. 
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ENGLISH

1. - Excuse me, does this go to...

2. - Excuse me, does this stop at...

3. - How long does it take to...?

VOCABULARY

Vocabulary English Class

to take
to get into one's posession; 

to capture verb

to stop to not move or to cease verb

SAMPLE SENTENCES

The easiest way to travel in New York is to 
take a taxi.

 

Here-- take my business card.
 

Be sure to take a lot of photos during your 
vacation!

 

He was stopped by a cop for speeding.
 

GRAMMAR

In the previous lesson, we covered how to get a bus ticket. So now that you have your ticket, 
get ready to jump on your bus and start the tour. But wait a moment, before you get on the bus 
you need to confirm if it's going to your destination. We can accomplish this by asking, excuse 
me, does this go to..., and then state your destination. You don't have to say bus, since it's 
obvious. Remember, it's better to say excuse me or hello to sound polite. This question needs 
the helping verb to do, and the word this to indicate the bus, and then finally the main verb, 
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go to.
 

Another way you could ask is by saying, excuse me, does this stop at... Once again, we have 
the word excuse me. The helping verb does, and the this stop at. 

Imagine that you are visiting a city for the first time, you have no idea of the distances between 
your favorite destinations, and you need to ask the bus driver how long the bus takes. You can 
say, How long does it take to...? How long asks for the distance or time of something. The bus 
driver will most likely give you the measurement in time. However, some people do give it in 
distance. 

CULTURAL INSIGHT

Quick tip 1
 

Bus drivers can be very friendly, but some are not. It's like a gamble. If you think they're not 
very friendly you can always ask a passenger your question. It might be a better bet. 

Quick tip 2
 

Bus schedules aren't always accurate in the States due to traffic. Don't count on the bus 
coming on time, so if you need to be somewhere, better catch an early bus. 
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ENGLISH

1. - Excuse me, what's the next stop?

2. - Excuse me, is Fisherman's Wharf the next stop?

VOCABULARY

Vocabulary English Class

next
immediately following, 

adjacent, future adjective

stop

place where a train or bus 
drops off and picks up 

passengers
noun

SAMPLE SENTENCES

What will happen next?
 

Meet me at the bus stop.
 

GRAMMAR

In the previous lesson, we learned how to ask the bus driver if the bus covers your destination. 
In some countries you may hear the bus driver give announcements to the stops. In the States, 
some do, but chances that you won't catch it are high. This is because there's too much noise 
on the bus, or because the driver may mumble the stop. Sometimes these announcements 
are recordings, in which case they may be clearer. 

In case you don't catch it, just ask, excuse me, what's the next stop? Start off with the word 
excuse me, and then ask what's the next stop? Since it's a question, you want to use a rising 
intonation. 

You can also ask if your intended destination is the next stop. Let's choose Fisherman's Wharf 
for this example. This is a famous wharf in San Francisco. In this case, the question would be 
Excuse me, is Fisherman's Wharf the next stop? 

CULTURAL INSIGHT



ENGLISHCLASS101.COM  SURVIVAL PHRASES S1 #24 - RIDING THE AMERICAN BUS: PART 3 - WHAT'S THE NEXT STOP? 3

Quick tip 

 

On a crowded bus you'll have to stand up. Hang on tight. Also watch out for pickpockets, so 
don't leave your wallet hanging from your back pocket. 
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ENGLISH

1. - Excuse me, a subway ticket please.

2. - Excuse me, a ticket to Fairview Mall, please.

3. - Excuse me, a return ticket to Fairview Mall, please.

VOCABULARY

Vocabulary English Class

subway underground train in a city noun

ticket
a piece of paper that serves 

as a permit noun

SAMPLE SENTENCES

We caught the subway.
 

I bought two tickets at the ticket window.
 

I think I may have lost my plane ticket.
 

GRAMMAR

In the States, taking the subway or train is the best way to get around cities. This is because the 
streets may be crowded with a lot of traffic and parking can be difficult to find at times if you 
are driving. However, in rural regions this is not always the case and driving may be your 
number one option. 

As you have learned in the previous lessons, in the States you can buy tickets at tobacco 
shops. However, for the subway you buy the tickets from the machines located at the station. 
Just in case you get too confused and have to ask the station attendant, we have prepared this 
lesson for you! 
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Now let's go and see how to get our subway ticket. As you can remember from the previous 
lessons covering how to get a bus ticket, we can accomplish this by asking, excuse me, a 
subway ticket please. Once again, we have our polite request starter, excuse me followed by 
what you need, a subway ticket and then ending it with the word please. 

Now, if you ask for a ticket using this question, most likely they'll ask you to where. In that case 
you should just state the destination in your question. Let's use Fairview Mall in this example. 
You can say, excuse me, a ticket to Fairview Mall please. Once again, we have excuse me. Then 
we have a ticket and then the destination. To Fairview Mall please.
 

Now again, the person at the window may ask you whether or not you want a one way ticket or 
return ticket. So, you can actually include this all in your question. Say you want a return ticket. 
You can say, excuse me, a return ticket to Fairview Mall please.  And that should make 
everything clear. Once again, excuse me for politeness, a return ticket for the type of ticket. To 
Fairview Mall is the location, and please for politeness. 

CULTURAL INSIGHT

Quick tip 

 

You most likely will buy a ticket at the machine. So it won't be surprising if you never use these 
phrases at all. 
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