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WELCOME TO
SPANISH FOR BANKING

j0JO! Important Notes

* In Spanish, the ending of some words will be an -0 or an -a depending on
whether you are speaking about a man or a woman.

* This CD uses the -0 ending throughout in order to simplify the language
learning process.

* Remember to use the the -0 ending when describing a man, the -a ending when
describing a woman

* You can listen to the CD while driving, exercising or relaxing at home. The
important thing is to listen to the CD many times. The more you listen the
more you will remember!

* As you learn and progress you will be able to recite the Spanish translation in
the pauses after the native and non-native speakers.

* The listening guide includes every word and phrase from the CD with its
phonetic pronunciation. Use it as a guide while listening to the CD, or take it
to work to use as a quick reference guide.

What?

What do you want?

What do you need?

I will see...

I will see what I can do.

I will see what he/she can do?
Are you...?

Are you OK?

Are you sick?

Are you hurt?

What happened?

Please don’t...

Please don’t do that.

Please don’t go in there.
Please don’t smoke.

Please don’t talk on the cell phone.

Be careful.
Watch your children.

4.875”

123.825mm

(Qué?

(Qué quiere?

(Qué necesita?

Veré...

Veré que puedo hacer.
Veré que puede hacer.
(Esta...?

(Esta bien?

(Esta enfermo(a)?
(Esta lastimado(a)?
(Qué paso?

Por favor no...

Por favor no haga eso.
Por favor no entre.
Por favor no fume.

Por favor no hable por teléfono celular.

Tenga cuidado.
Vigile a sus nifos.

dee-rehk-tohr(ah))

(keh)

(keh kee-eh-reh)

(keh neh-seh-see-tah)

(beh-reh)

(beh-reh keh poo-eh-doh ah-sehr)
(beh-reh keh poo-eh-deh ah-sehr)
(ch-stah)

(eh-stah bee-chn)

(eh-stah ehn-fehr-moh(ah))
(ch-stah lah-stee-mah-doh(ah))
(keh pah-soh)

(pohr fah-bohr noh)

(pohr fah-bohr noh ah-gah eh-soh)
(pohr fah-bohr noh ehn-treh)
(pohr fah-bohr noh foo-meh)
(pohr fah-bohr noh ah-bleh pohr teh-
leh-foh-noh seh-loo-lahr)
(tehn-gah koo-ee-dah-doh)
(bee-hee-leh ah soos nee-nyohs)

Lesson 14: Banking Vocabulary (Vocabulario del Banco)

account

account executive
ATM card

ATM machine
application
assistant manager
bank

bank statement
branch manager

cashier

cents

change

check
checkbook
credit card
customer/client
customer service
debit card
deposit slip
desk

dollars

loan

lending officer
money

money order
paper

pen

savings book
signature
window

sales representative
withdrawal slip

cuenta

ejecutivo de cuenta
tarjeta ATM

cajero electronico
aplicacion
subdirector(a)

banco

estado de cuenta
director(a) de la sucursal

cajero(a)
centavos

cambio

cheque

libreta de cheques
tarjeta de crédito
cliente

servicio al cliente
tarjeta de débito
hoja de deposito
escritorio

dolares

préstamo
director(a)de préstamo
dinero

giro postal

papel

boligrafo

libreta de ahorros
firma

ventanilla
representante de ventas
hoja de retiro
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(koo-ehn-tah)

(eh-heh-koo-tee-boh deh koo-ehn-tah)
(tahr-heh-tah ah teh eh-meh)
(cah-heh-roh eh-lehk-troh-nee-koh)
(ah-plee-kah-see-ohn)
(soob-dee-rehk-tohr(ah))
(bahn-koh)

(eh-stah-doh deh koo-ehn-tah)
(dee-rehk-tohr(ah) deh lah soo-koor-
sahl)

(kah-heh-roh(ah))

(sehn-tah-bohs)

(kahm-bee-oh)

(cheh-keh)

(lee-breh-tah deh cheh-kehs)
(tahr-heh-tah deh kreh-dee-toh)
(klee-ehn-teh)

(sehr-bee-see-oh ahl klee-ehn-teh)
(tahr-heh-tah deh deh-bee-toh)
(oh-hah deh deh-poh-see-toh)
(eh-skree-toh-ree-oh)

(doh-lah-rehs)

(preh-stah-moh)
(dee-rehk-tohr(ah)deh preh-stah-moh)
(dee-neh-roh)

(hee-roh poh-stahl)

(pah-pehl)

(boh-lee-grah-foh)

(lee-breh-tah deh ah-oh-rrohs)
(feer-mah)

(behn-tah-nee-yah)
(reh-preh-sehn-tahn-teh deh behn-tahs)
(oh-hah deh reh-tee-roh)
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SPANISH FOR BANKING

Call to cancel the appointment. Llame para cancelar la cita.
T'will call. Llamaré.

I will call you. Le llamaré.

T will call him/her. Le llamar¢ a ¢l/ella.
Which? (Cuales?

Which days are best? (Cuales dias son mejores?

Which times are best? (Cuales horas son mejores?

(yah-meh pah-rah kahn-seh-lahr lah
see-tah)

(yah-mah-reh)

(leh yah-mah-reh)

(leh yah-mah-reh ah ehl(eh-yah))
(koo-ah-lehs)

(koo-ah-lehs dee-ahs sohn meh-hoh-
rehs)

(koo-ah-lehs oh-rahs sohn meh-hoh-
rehs)

Lesson 13: Handling Customer Problems (Manejando Problemas del Cliente)

Is there a problem?
What is the problem?
Do you need...?

Do you need help?
Do you need first aid?

(Hay un problema?

(Cual es el problema?
(Necesita...?

(Necesita ayuda?

(Necesita primeros auxilios?

I’m sorry. Lo siento.
waiting esperando
Have you been waiting? (Ha estado esperando?
I’m sorry for the wait. Lo siento por la espera.

I can... Puedo...

I can help you. Puedo ayudarle.

I can do it. Puedo hacerlo.
Ican’t... No puedo...

I can’t do it. No puedo hacerlo.

Is there something else?
Is there something else I can do?

(Hay algo mas?
(Hay algo mas que puedo hacer?

Entiendo.

(Entiende?

Gracias por esperar.
Gracias por su paciencia.

T understand.

Do you understand?

Thank you for waiting.
Thank you for your patience.

We appreciate your business. Apreciamos su negocio.

We appreciate your patience. Apreciamos su paciencia.
manager director(a)

I am the manager. Soy el(la) director(a).

I am the assistant manager. Soy el (la) subdirector(a).

I am not the manager. No soy el(la) director(a).

T will call the manager. Llamar¢ al(la) director(a).

You need to speak with the manager. Necesita hablar con el(la) director(a).
Are you...? (Esta...?

Are you satisfied? (Esta satisfecho(a)?

Are you unsatisfied? (Esta insatisfecho(a)?

Do you want...? (Quiere...?

Do you want something? (Quiere algo?

Do you want more information? (Quiere mas informacion?

Do you want to speak with the manager? ;Quiere hablar con el(la) director(a)?
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(ah-ee oon proh-bleh-mah)
(koo-ahl ehs ehl proh-bleh-mah)
(neh-seh-see-tah)

(neh-seh-see-tah ah-yoo-dah)
(neh-seh-see-tah pree-meh-rohs ah-
ook-see-lee-ohs)

(loh see-ehn-toh)
(eh-speh-rahn-doh)

(ah eh-stah-doh eh-speh-rahn-doh)
(loh see-ehn-toh pohr lah eh-speh-rah)
(poo-eh-doh)

(poo-eh-doh ah-yoo-dahr-leh)
(poo-eh-doh ah-sehr-loh)

(noh poo-eh-doh)

(noh poo-eh-doh ah-sehr-loh)
(ah-ee ahl-goh mahs)

(ah-ee ahl-goh mahs keh poo-eh-doh
ah-sehr)

(ehn-tee-ehn-doh)
(ehn-tee-ehn-deh)

(grah-see-ahs pohr eh-speh-rahr)
(grah-see-ahs pohr soo pah-see-ehn-
see-ah)

(ah-preh-see-ah-mohs soo neh-goh-
see-oh)

(ah-preh-see-ah-mohs soo pah-see-
ehn-see-ah)

(dee-rehk-tohr(ah))

(soh-ce ehl(lah) dee-rehk-tohr(ah))
(soh-ee ehl (lah)soob-dee-rehk-
tohr(ah))

(noh soh-ee ehl(lah) dee-rehk-
tohr(ah))

(yah-mah-reh ahl(lah) dee-rehk-
tohr(ah))

(neh-seh-see-toh ah-blahr kohn
chl(lah) dee-rehk-tohr(ah))
(eh-stah)

(eh-stah sah-tees-feh-choh(ah))
(ch-stah een-sah-tees-feh-choh(ah))
(kee-eh-reh)

(kee-eh-reh ahl-goh)

(kee-eh-reh mahs een-fohr-mah-see-
ohn)

(kee-eh-reh ah-blahr kohn ehl(lah)

4.875”
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Lesson 1: Requests (Peticiones)

Call... Llame...
Call me. Llameme.
Call him/her. Llamele.
Come... Venga...
Come here. Venga aqui.
Come back. Regrese.
Come back soon. Regrese pronto.
Fill in... Llene...

Fill it in. Llénelo.
Follow... Siga...
Follow me. Sigame.
Give... Dé...

Give me. Deme.

Give me it. Démelo.
Listen... Escuche...
Listen to me. Esctcheme.
Look... Mire...

Look here. Mire aqui.
Read... Lea...

Read it. Léalo.
Show... Enseie...
Show me. Enséfieme.
Show me it. Ensénemelo.
Sign... Firme...
Sign it. Firmelo.
Sign here. Firme aqui.
Sit down. Siéntese.

Sit here. Siéntese aqui.
Take... Tome...
Take it. Tomelo.
Take one. Tome uno.
Tell... Diga...

Tell me. Digame.
Tell him/her. Digale.
Wait... Espere...
Wait here. Espere aqui.
Wait a moment. Espere un momento.
Write... Escriba...
Write it. Escribalo.

(yah-meh)
(yah-meh-meh)
(yah-meh-leh)
(behn-gah)

(behn-gah ah-kee)
(reh-greh-seh)
(reh-greh-seh prohn-toh)
(yeh-neh)

(yeh-neh-loh)

(see-gah)
(see-gah-meh)

(deh)

(deh-meh)
(deh-meh-loh)
(ehs-koo-cheh)
(ehs-koo-cheh-meh)
(mee-reh)

(mee-reh ah-kee)
(leh-ah)

(leh-ah-loh)
(ehn-seh-nyeh)
(ehn-seh-nyeh-meh)
(ehn-seh-nyeh-meh-loh)
(feer-meh)
(feer-meh-loh)
(feer-meh ah-kee)
(see-ehn-teh-seh)
(see-ehn-teh-sch ah-kee)
(toh-meh)
(toh-meh-loh)
(toh-meh 00-noh)
(dee-gah)
(dee-gah-meh)
(dee-gah-leh)
(eh-speh-reh)
(eh-speh-reh ah-kee)
(eh-speh-reh oon moh-mehn-toh)
(ehs-kree-bah)
(ehs-kree-bah-loh)

Lesson 2: Meeting the Client (Reunirse con el Cliente)

I can help you.
Can I help you?
How may I help you?

Yo puedo ayudarle.
(Puedo ayudarle?
¢ Coémo puedo ayudarle?

Is someone helping you?
Can I get you something?
What is your name?

¢Le estan ayudando?
(Puedo traerle algo?
(Como se llama?

My name is... Me llamo...
It’s a pleasure to meet you. Mucho gusto.
Welcome Bienvenido(a)

Welcome to our bank.

Somos su banco.
Esta en buenas manos.
Gracias por escoger...

We are your bank.
You are in good hands.
Thank you for choosing...

Bienvenido(a) a nuestro banco.

(yoh poo-eh-doh ah-yoo-dahr-leh)
(poo-eh-doh ah-yoo-dahr-leh)
(koh-moh poo-eh-doh ah-yoo-dahr-
leh)

(leh eh-stahn ah-yoo-dahn-doh)
(poo-eh-doh trah-ehr-leh ahl-go)
(koh-moh seh yah-mah)

(meh yah-moh)

(moo-choh goos-toh)
(bee-ehn-beh-nee-doh(ah))
(bee-ehn-beh-nee-doh(ah) ah noo-eh-
stroh bahn-koh)

(soh-mohs soo bahn-koh)

(eh-stah ehn boo-eh-nahs mah-nohs)
(grah-see-ahs pohr eh-skoh-hehr)
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SPANISH FOR BANKING

Thank you for choosing our bank.

Thank you for waiting.
Thank you for you patience.

Il be right with you.

Someone will be right with you.
Who?

For whom is the appointment?
With whom is your appointment?
I will let him/her know.

Let me see.

Let me see if he/she is available.

Please

Come in.

Come this way.

Go ahead.

Sit here.

Wait here.

Wait in line.

Wait a moment.

Go to...

Go to the cashier.

Go to that office.

Go to that person.

You need to speak with ...
the manager

the account representative

the cashier
customer service
Call customer service.

Lesson 3: Identification
You need...

You need identification.
You need identification with a photo.
You need 2 forms of identification.

We accept a...
driver’s license
residence card
social security card

ATM card
Military 1.D.

‘We don’t accept...
We don’t accept this.
‘We don’t accept this identification.

Gracias por escoger nuestro banco.

Gracias por esperar.
Gracias por su paciencia.

Le atenderé pronto.

Alguien le atendera.

¢ Quién?

(Para quién es la cita?

¢ Con quién es su cita?

Le notificaré.

Déjeme ver.

Déjeme ver si esta disponible.

Por favor

Pase.

Pase por aqui.
Adelante.

Siéntese aqui.

Espere aqui.

Espere en la fila.
Espere un momento.
Vaya a...

Vaya al (la)cajero(a).
Vaya a esa oficina.
Vaya a esa persona.
Necesita hablar con ...
el (la)director(a)

el (la) representante de cuenta

el (la) cajero(a)
servicio al cliente
Llame servicio al cliente.

(Identificacién)
Necesita...
Necesita identificacion.

Necesita identificacion con foto.
Necesita dos formas de identificacion.

Aceptamos una...
licencia de conducir
tarjeta de residencia
tarjeta de seguro social

tarjeta ATM
identificacion militar

No aceptamos...
No aceptamos esto(a).
No aceptamos esta identificacion.

(grah-see-ahs pohr eh-skoh-hehr noo-
eh-stroh bahn-koh)

(grah-see-ahs pohr ehs-peh-rahr)
(grah-see-ahs pohr soo pah-see-ehn-
see-ah)

(leh ah-tehn-deh-reh prohn-toh)
(ahl-gee-chn leh ah-tehn-deh-rah)
(kee-ehn)

(pah-rah kee-ehn ehs lah see-tah)
(kohn kee-ehn ehs soo see-tah)

(leh noh-tee-fee-kah-reh)
(deh-heh-meh behr)

(deh-heh-meh behr see eh-stah dee-
spoh-nee-bleh)

(pohr fah-bohr)

(pah-sch)

(pah-seh pohr ah-kee)
(ah-deh-lahn-teh)

(see-ehn-teh-seh ah-kee)
(eh-speh-reh ah-kee)

(eh-speh-reh ehn lah fee-lah)
(eh-speh-reh oon moh-mehn-toh)
(bah-yah ah)

(bah-yah ahl (lah)kah-heh-roh(ah))
(bah-yah ah eh-sah oh-fee-see-nah)
(bah-yah ah eh-sah pehr-soh-nah)
(neh-seh-see-tah ah-blahr kohn)
(ehl(lah) dee-rehk-tohr(ah))
(ehl(lah) reh-preh-sehn-tahn-teh deh
koo-ehn-tah)

(ehl(lah) kah-heh-roh(rah))
(sehr-bee-see-oh ahl klee-ehn-teh)
(yah-meh sehr-bee-see-oh ahl klee-ehn-
teh)

(neh-seh-see-tah)

(neh-seh-see-tah ee-dehn-tee-fee-kah-
see-ohn)

(neh-seh-see-tah ee-dehn-tee-fee-kah-
see-ohn kohn foh-toh)
(neh-seh-see-tah dohs fohr-mahs deh
ee-dehn-tee-fee-kah-see-ohn)
(ah-sehp-tah-mohs oo-nah)
(lee-sehn-see-ah deh kohn-doo-seer)
(tahr-heh-tah deh reh-see-dehn-see-ah)
(tahr-heh-tah deh seh-goo-roh soh-see-
ahl)

(tahr-heh-tah ah teh eh-meh)
(ee-dehn-tee-fee-kah-see-ohn mee-lee-
tahr)

(noh ah-sehp-tah-mohs)

(noh ah-sehp-tah-mohs eh-stoh(ah))
(noh ah-sehp-tah-moh eh-stah ee-dehn-
tee-fee-kah-see-ohn)

Wait on the line.
Please wait.

Thank you for waiting.
Tam...

[ am busy.

I am with a client.

He/she is...

He/she is busy.

He/she is not here.

telephone number

What is your telphone number?

My telephone number is...

address

What is your address?

e-mail address

What is your e-mail address?

to call

Can I call you?

I will call tomorrow.

I will call soon.

I will call later.

At what time can [ call you?

Someone will call you.

Is he/she there?

Is Maria Gonzalez there?
message

I want to leave a message.

This message is for...
Tell him/her.

Tell him/her to call me.
Tell him/her I called.

4.875”
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Espere en la linea.

Favor de esperar.

Gracias por esperar.
Estoy...

Estoy ocupado(a).

Estoy con un (una) cliente.

Esta...

Esta ocupado(a).

No estd aqui.

numero de teléfono

¢ Cual es su numero de teléfono?

Mi numero de teléfono es...

direccion

¢ Cual es su direccion.

direccion del Internet

(Cual es su direccion del Internet.

Ilamar

¢ Puedo llamarle?

Llamaré mafiana.

Llamaré pronto.

Llamaré mas tarde.

A qué hora puedo llamarle?

Alguien le llamara.
(Esta?

(Esta Maria Gonzalez?
mensaje

Quiero dejar un mensaje.

Este mensaje es para...
Digale.

Digale que me llame.
Digale que llamé.

Lesson 12: Appointments (Citas)

the date

What is the date?

an appointment

Your appointment is...

I will make an appointment.
Do you have an appointment?
When?

When is the appointment?
When was the appointment?
When do you want an appointment?
Do you want an appointment?
Call...

Call customer service.

Call to make an appointment.

Call to change the appointment.

la fecha

(Cual es la fecha?

una cita

Su cita es...

Le haré una cita.

¢ Tiene una cita?
(Cuando?

¢ Cuando es la cita?

¢ Cuando fue la cita?
(Cuando quiere una cita?
¢{Quiere una cita?
Llame...

Llame al servicio del cliente.

Llame para hacer una cita.

Llame para cambiar la cita.

(eh-speh-reh ehn lah lee-neh-ah)
(fah-bohr deh eh-speh-rahr)
(grah-see-ahs pohr eh-speh-rahr)
(eh-stoh-ee)

(eh-stoh-ee oh-koo-pah-doh(ah))
(eh-stoh-ee kohn oon(oon-ah) klee-ehn-
teh)

(eh-stah)

(eh-stah oh-koo-pah-doh(ah))

(noh eh-stah ah-kee)

(noo-meh-roh deh teh-leh-foh-noh)
(koo-ahl ehs soo noo-meh-roh deh teh-
leh-foh-noh)

(mee noo-meh-roh deh teh-leh-foh-noh
chs)

(dee-rehk-see-ohn)

(koo-ahl ehs soo dee-rehk-see-ohn)
(dee-rehk-see-ohn dehl een-tehr-neht)
(koo-ahl ehs soo dee-rehk-see-ohn dehl
een-tehr-neht)

(yah-mahr)

(poo-eh-doh yah-mahr-leh)
(yah-mah-reh mah-nyah-nah)
(yah-mah-reh prohn-toh)
(yah-mah-reh mahs tahr-deh)

(ah keh oh-rah poo-eh-doh yah-mahr-
leh)

(ahl-gee-chn leh yah-mah-rah)
(eh-stah)

(ch-stah mah-ree-ah gohn-sah-lchs)
(mehn-sah-heh)

(kee-eh-roh deh-hahr oon mehn-sah-
heh)

(eh-steh mehn-sah-heh ehs pah-rah)
(dee-gah-leh)

(dee-gah-leh keh meh yah-meh)
(dee-gah-leh keh yah-meh)

(lah feh-chah)

(koo-ahl ehs lah feh-chah)

(00-nah see-tah)

(soo see-tah chs)

(leh ah-reh oo-nah see-tah)

(tee-eh-neh oo-nah see-tah)
(koo-ahn-doh)

(koo-ahn-doh ehs lah see-tah)
(koo-ahn-doh foo-eh lah see-tah)
(koo-ahn-doh kee-eh-reh 00-nah see-tah)
(kee-eh-reh 0o-nah see-tah)

(yah-meh)

(yah-meh ahl sehr-bee-see-oh dehl klee-
ehn-teh)

(yah-meh pah-rah ah-sehr oo-nah see-
tah)

(yah-meh pah-rah kahm-bee-ahr lah
see-tah)
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SPANISH FOR BANKING

Do you want a debit card?

What type of account?
savings

checking

money market
certificate of deposit

line of credit

credit card

What is your...

name

last name

address

telephone number
date of birth

age

social security number

employer

salary

annual salary

There is a charge.

There is a monthly charge.

There is no charge.

How much?

How much do you want to deposit?

Lesson 10: Banking Hours (Horario del Banco)

At what time...?
At what time does the bank open?
At what time does the bank close?

The bank hours are...
We are...

We are open.

We are closed.

The bank is open.

The bank is closed.

We will be open.

We will not be open.
We will not be open tomorrow.
It is a holiday.

Monday through Friday

(Quiere una tarjeta de debito?

(Qué tipo de cuenta?
cuenta de ahorros
cuenta de cheque
mercado monetario
certificado de deposito

linea de crédito

tarjeta de credito

(Cual es su...?

nombre

apellido

direccion

numero de telefono

fecha de nacimiento

edad

el numero de seguro social

empleador

salario

salario anual

Hay un cargo.

Hay un cargo mensual.
No hay cargo.

(Cuanto?

(Cuanto quiere depositar?

(A qué hora...?
(A qué hora abre el banco?
(A qué hora cierra el banco?

El horario del banco es...
Estamos...

Estamos abiertos.
Estamos cerrados.

El banco esta abierto.
El banco esta cerrado.
Abriremos.

No abriremos.

No abriremos mafana.
Es un dia festivo.
lunes a viernes

(kee-eh-reh 0o-nah tahr-heh-tah deh
deh-bee-toh)

(keh tee-poh deh koo-ehn-tah)
(koo-ehn-tah deh ah-oh-rrohs)
(koo-ehn-tah deh cheh-keh)
(mehr-kah-doh moh-neh-tah-ree-oh)
(sehr-tee-fee-kah-doh deh deh-poh-
see-toh)

(lee-neh-ah deh kreh-dee-toh)
(tahr-heh-tah deh kreh-dee-toh)
(koo-ahl ehs so00)

(nohm-breh)

(ah-peh-yee-doh)
(dee-rehk-see-ohn)

(noo-meh-roh teh-leh-foh-noh)
(feh-chah deh nah-see-mee-ehn-toh)
(eh-dahd)

(ehl noo-meh-roh deh seh-goo-roh soh-
see-ahl)

(ehm-pleh-ah-dohr)

(sah-lah-ree-oh)

(sah-lah-ree-oh ah-noo-ahl)

(ah-ee oon kahr-goh)

(ah-ee oon kahr-goh mehn-soo-ahl)
(noh ah-ee kahr-goh )
(koo-ahn-toh)

(koo-ahn-toh kee-eh-reh deh-poh-see-
tahr)

(ah keh oh-rah)

(ah keh oh-rah ah-breh ehl bahn-koh)
(ah keh oh-rah see-eh-rrah ehl bahn-
koh)

(ehl oh-rah-ree-oh dehl bahn-koh ehs)
(ch-stah-mohs)

(eh-stah-mohs ah-bee-ehr-tohs)
(eh-stah-mohs seh-rrah-dohs)

(chl bahn-koh eh-stah ah-bee-ehr-toh)
(ehl bahn-koh eh-stah seh-rrah-doh)
(ah-bree-reh-mohs)

(noh ah-bree-reh-mohs)

(noh ah-bree-reh-mohs mah-nyah-nah)
(ehs oon dee-ah feh-stee-boh)
(loo-nehs ah bee-ehr-nehs)

Lesson 11: Phone Conversations (Conversaciones de Teléfono)

Hello

Who is calling?

How may I help you?

My name is...

I’m going to...

I am going to transfer you.

I am going to transfer you to Mrs. Gonzalez.

Wait...
Wait a moment.

Hola

(Quién habla?

(Como puedo ayudarle?
Me llamo...

Voy a...

Voy a transferirle.

Voy a transferirle a la Sefiora Gonzalez.

Espere...
Espere un momento.

(oh-lah)

(kee-ehn ah-blah)

(koh-moh poo-eh-doh ah-yoo-dahr-Ich)
(meh yah-moh)

(boh-ce ah)

(boh-¢ce ah trahns-feh-reer-leh)

(boh-ee ah trahns-fehr-eer-leh ah lah
sehn-nyohr-ah gohn-sah-lehs)
(ch-speh-reh)

(eh-speh-reh oon moh-mehn-toh)
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Lesson 4: Cashing a Check (Cambio de Cheque)

Do you want...?
Do you want to cash the check?

account
Do you have an account with us?

What is your account number?
Sign

Sign here.

Sign the back.

Sign the check on the back.

Write...
Write your account number.

You need...

You need to sign it.

You need identification.

You need identification with a photo.

You need 2 forms of identification.

You need to have...
You need to have an account here.

You need to have money in your account.

You need to go...
You need to go to the cashier.

You need to go into the lobby.
You need to go to that bank.

(Quiere...?
(Quiere cambiar el cheque?

cuenta

(Tiene una cuenta con nosotros?

(Cual es su niimero de cuenta?

Firme

Firme aqui.

Firme por detras.

Firme el cheque por detras.

Escriba...

Escriba su nimero de cuenta.

Necesita...
Necesita firmarlo(la).
Necesita identificacion.

Necesita identificacion con foto.

Necesita dos formas de identificacion.

Necesita tener...

Necesita tener una cuenta aqui.

Necesita tener dinero en su cuenta.

Necesita ir...
Necesita ir al (la)cajero(a).

Necesita ir al salon.
Necesita ir a ese banco.

(kee-eh-reh)

(kee-eh-reh kahm-bee-ahr ehl cheh-
keh)

(koo-ehn-tah)

(tee-eh-neh 00-nah koo-ehn-tah kohn
noh-soh-trohs)

(koo-ahl ehs soo noo-meh-roh deh
koo-ehn-tah)

(feer-meh)

(feer-meh ah-kee)

(feer-meh pohr deh-trahs)

(feer-meh chl cheh-keh pohr deh-
trahs)

(ehs-kree-bah)

(ehs-Kkree-bah soo noo-meh-roh deh
koo-ehn-tah)

(neh-seh-see-tah)

(neh-seh-see-tah feer-mahr-loh(lah))
(neh-seh-see-tah ee-dehn-tee-fee-kah-
see-ohn)

(neh-seh-see-tah ee-dehn-tee-fee-kah-
see-ohn kohn foh-toh)
(neh-seh-see-tah dohs fohr-mahs deh
ee-dehn-tee-fee-kah-see-ohn)
(neh-seh-see-tah teh-nehr)
(neh-seh-see-tah teh-nehr oo-nah koo-
ehn-tah ah-kee)

(neh-seh-see-tah teh-nehr dee-neh-roh
ehn soo koo-ehn-tah)
(neh-seh-see-tah eer)
(neh-seh-see-tah eer ahl(lah) kah-heh-
roh(rah)

(neh-seh-see-tah eer ahl sah-lohn)
(neh-seh-see-tah eer ah eh-seh bahn-
koh)

Lesson 5: Check Problems (Problemas con Cheques)

We can’t...
We can’t cash the check.

We can’t accept this signature.

not valid

The check is not valid.

has been altered

The check has been altered.

has expired

The check has expired.

is from another bank

The check is from another bank.

funds
The funds are not available.

The funds will be available tomorrow.

No podemos...

No podemos cambiar el cheque.

No podemos aceptar esta firma.

no es valido

El cheque no es valido.

ha sido alterado

El cheque ha sido alterado.

ha vencido

El cheque ha vencido.

es de otro banco

El cheque es de otro banco.

fondos
No tiene fondos disponibles.

Tendra fondos disponibles mafiana.

(noh poh-deh-mohs)

(noh poh-deh-mohs kahm-bee-ahr ehl
cheh-keh)

(noh poh-deh-mohs ah-sehp-tahr eh-
stah feer-mah)

(noh ehs bah-lee-doh)

(ehl cheh-keh noh ehs bah-lee-doh)
(ah see-doh ahl-teh-rah-doh)

(ehl cheh-keh ah see-doh ahl-teh-rah-
doh)

(ah behn-see-doh)

(ehl cheh-keh ah behn-see-doh)

(ehs deh oh-troh bahn-koh)

(ehl cheh-keh ehs deh oh-troh bahn-
koh)

(fohn-dohs)

(noh tee-eh-neh fohn-dohs dees-poh-
nee-blehs)

(tehn-drah fohn-dohs dees-poh-nee-
blehs mah-nyah-nah)

Y
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The funds will not be available until...

No tendra fondos disponibles hasta...

Lesson 6: Deposits (Depésitos)

Do you want...?
Do you want to deposit...?
Do you want to deposit money?

Do you want to deposit a check?

to the savings account

to the checking account

How much?

How much do you want to deposit?

Fill in...

Fill it in.

Fill in this slip.

Fill in that slip.

Fill in the deposit slip.

Sign...

Sign here.

Write...

Write the information.

Write the number.
Write your account number.

Write your name.
Write your address.
Write your telephone number.

You need...

You need that slip.

You need to fill it in.
You need to sign it.

I need...

I need your information.

I need more information.

({Quiere...?
(Quiere depositar...?
(Quiere depositar dinero?

(Quiere depositar un cheque?

a la cuenta de ahorros

a la cuenta de cheque
(Cuanto?

(Cuanto quiere depositar?

Llene...

Llénelo(la).

Llene esta hoja.

Llene esa hoja.

Llene la hoja de deposito.

Firme...

Firme aqui.

Escriba...

Escriba la informacion.

Escriba el niimero.
Escriba su niimero de cuenta.

Escriba su nombre.
Escriba su direccion.
Escriba su nimero telefono.

Necesita. ..

Necesita esa hoja.
Necesita llenarlo(la).
Necesita firmarlo(la).
Necesito...

Necesito su informacion.

Necesito mas informacion.

(noh tehn-drah fohn-dohs dees-poh-
nee-blehs ah-stah)

(kee-eh-reh)

(kee-eh-reh deh-poh-see-tahr)
(kee-eh-reh deh-poh-see-tahr dee-neh-
roh)

(kee-eh-reh deh-poh-see-tahr oon
cheh-keh)

(ah lah koo-ehn-tah deh ah-oh-rrohs)
(ah lah koo-ehn-tah deh cheh-keh)
(koo-ahn-toh)

(koo-ahn-toh kee-eh-reh deh-poh-see-
tahr)

(yeh-neh)

(yeh-neh-loh(lah))

(yeh-neh eh-stah oh-hah)

(yeh-neh eh-sah oh-hah)

(yeh-neh lah oh-hah deh deh-poh-see-
toh)

(feer-meh)

(feer-meh ah-kee)

(eh-skree-bah)

(eh-skree-bah lah een-fohr-mah-see-
ohn)

(eh-skree-bah e¢hl noo-meh-roh)
(eh-skree-bah soo noo-meh-roh deh
koo-ehn-tah)

(eh-skree-bah soo nohm-breh)
(eh-skree-bah soo dee-rehk-see-ohn)
(ch-skree-bah soo noo-meh-roh deh
teh-leh-foh-noh)

(neh-seh-see-tah)

(neh-seh-see-tah eh-sah oh-hah)
(neh-seh-see-tah yeh-nahr-loh(lah))
(neh-seh-see-tah feer-mahr-loh(lah))
(neh-seh-see-toh)

(neh-seh-see-toh soo een-fohr-mah-see-
ohn)

(neh-seh-see-toh mahs een-fohr-mah-
see-ohn)

Lesson 7: Withdrawals & Transfers (Retiros y Transferencias)

Do you want...
Do you want to withdraw money?
Do you want to transfer money?

from/to your account
from/to your checking account

from/to your savings account
from/to your money market account

from/to your credit line

(Quiere...?
(Quiere retirar dinero?
(Quiere transferir dinero?

de/a su cuenta
de/a su cuenta de cheque

de/a su cuenta de ahorros

(kee-eh-reh)

(kee-eh-reh reh-tee-rahr dee-neh-roh)
(kee-eh-reh trahns-feh-reer dee-neh-
roh)

(deh(ah) soo koo-ehn-tah)

(deh(ah) soo koo-ehn-tah deh cheh-
keh)

(deh(ah) soo koo-ehn-tah deh ah-oh-
rrohs)

de/a su cuenta de mercado monetario (deh(ah) soo koo-ehn-tah deh mehr-

de/a su linea de crédito

kah-doh moh-neh-tah-ree-oh)
(deh(ah) soo lee-neh-ah deh kreh-
dee-toh)

A

from/to another bank
from/to another country
Fill in...

Fill in the form.

Fill in the withdrawal slip.
Fill in the transfer slip.

Write...
Write the account number.

Write a check.
Write a check to yourself.

Write a check for cash.
Sign the check.

Give me...

Give me the savings book.

Give me the checkbook.

funds
The funds are not available.

The funds will be available tomorrow.

The funds will not be available until...

4.875”
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de/a otro banco

de/a otro pais

Llene...

Llene el formulario.
Llene la hoja de retiro.
Llene la hoja de transferir.

Escriba...
Escriba el numero de cuenta.

Escriba un cheque.
Escriba un cheque a si mismo.

Escriba un cheque para efectivo.

Firme el cheque.
Deme...
Deme la libreta de ahorros.

Deme la libreta de cheques.

fondos
No tiene fondos disponibles.

Tendra fondos disponibles mafiana.

No tendra fondos disponibles hasta...

(deh(ah) oh-troh bahn-koh)

(deh(ah) oh-troh pah-ees)

(yeh-neh)

(yeh-neh ehl fohr-moo-lah-ree-oh)
(yeh-neh lah oh-hah deh reh-tee-roh)
(yeh-neh lah oh-hah deh trahn-sfeh-
reer)

(eh-skree-bah)

(eh-skree-bah ehl noo-meh-roh deh
koo-ehn-tah)

(eh-skree-bah oon cheh-keh)
(eh-skree-bah oon cheh-keh ah see
mees-moh)

(eh-skree-bah oon cheh-keh pah-rah
eh-fehk-tee-boh)

(feer-meh ehl cheh-keh)

(deh-meh)

(deh-meh lah lee-breh-tah deh ah-oh-
rrohs)

(deh-meh lah lee-breh-tah deh cheh-
kehs)

(fohn-dohs)

(noh tee-eh-neh fohn-dohs dees-poh-
nee-blehs)

(tehn-drah fohn-dohs dees-poh-nee-
blehs mah-nyah-nah)

(noh tehn-drah fohn-dohs dees-poh-
nee-blehs ah-stah)

Lesson 8: Traveler’s Checks & Money Orders (Cheques de Viajero y Giros Postales)

Do you want...?
Do you want a money order?
Do you want traveler’s checks?

For how much?

For how much money?
There is a charge.

There is no charge.

It costs...

Sign here.

Sign the traveler’s check.

receipt

This is your receipt.

Keep your receipt.

You will need...

You will need your receipt.

You will need identification.

(Quiere...?
(Quiere un giro postal?
(Quiere cheques de viajero?

(Por cuanto?

(Por cuanto dinero?

Hay un cargo.

No hay cargo.

Cuesta...

Firme aqui.

Firme el cheque de viajero.

recibo

Este es su recibo.
Mantenga su recibo.
Necesitara...
Necesitara su recibo.

Necesitara identificacion.

(kee-eh-reh)

(kee-eh-reh oon hee-roh poh-stahl)
(kee-eh-reh cheh-kehs deh bee-ah-
heh-roh)

(pohr koo-ahn-toh)

(pohr koo-ahn-toh dee-neh-roh)
(ah-ee oon kahr-goh)

(noh ah-ee kahr-goh)
(koo-eh-stah)

(feer-meh ah-kee)

(feer-meh ehl cheh-keh deh bee-ah-
heh-roh)

(reh-see-boh)

(eh-steh ehs soo reh-see-boh)
(mahn-tehn-gah soo reh-see-boh)
(neh-seh-see-tah-rah)
(neh-seh-see-tah-rah soo reh-see-
boh)

(neh-seh-see-tah-rah ee-deh-tee-fee-
kah-see-ohn)

Lesson 9: Opening an Account (Abriendo una Cuenta)

Do you want...?
Do you want to open an account?

Do you want checks?

(Quiere...
(Quiere abrir una cuenta?

(Quiere cheques?

(kee-eh-reh)

(kee-eh-reh ah-breer oo-nah koo-
ehn-tah)

(kee-eh-reh cheh-kehs)



