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WELCOME TO
SPANISH FOR RETAIL BUSINESS

dollars
employees
forms of payment
gentleman
invoice
lady
mall
management
manager
. . . . money
* In Spanish, the ending of some words will be an -0 or an -a depending on office
. rice
whether you are speaking about a man or a woman. gurchase
sales person
secretary
store

j0JO! Important Notes

* This CD uses the -0 ending throughout in order to simplify the language
learning process.

* Remember to use the the -0 ending when describing a man, the -a ending when

describing a woman

7-5/16”
7.3125”
185.738mm * You can listen to the CD while driving, exercising or relaxing at home. The
important thing is to listen to the CD many times. The more you listen the
more you will remember!

* As you learn and progress you will be able to recite the Spanish translation in
the pauses after the native and non-native speakers.

* The listening guide includes every word and phrase from the CD with its
phonetic pronunciation. Use it as a guide while listening to the CD, or take it
to work to use as a quick reference guide.

i |

dolares
empleados
formas de pago
seflor

factura

sefiora

centro comercial
gerencia
director(a)
dinero

oficina

precio

compra
vendedor
secretario(a)
tienda
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(doh-lah-rehs)
(ehm-pleh-ah-dohs)
(fohr-mahs deh pah-goh)
(seh-nyohr)
(fahk-too-rah)
(seh-nyoh-rah)
(sehn-troh koh-mehr-see-ahl)
(heh-rehn-see-ah)
(dee-rehk-tohr(tohr-ah))
(dee-neh-roh)
(oh-fee-see-nah)
(preh-see-oh)
(kohm-prah)
(behn-deh-dohr)
(seh-kreh-tah-ree-oh(ah))
(tee-ehn-dah)
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SPANISH FOR RETAIL

shoes

dresses

skirts

electronic equipment
televisions

radios

computers

video games
music

telephones

cell phones
camera cell phones

sheets

blankets
furniture

beds
mattresses
tables

chairs

dining sets
livingroom sets
sofas

mirrors
appliances
electric appliances
refrigerators
stoves

gas stoves
electric stoves
microwave ovens
ovens

heaters

air conditioners

carpets

flowers

plants

trees

cars

new cars

used cars

alchoholic beverages
beer

wine

Lesson 10: General Retail Vocabulary (Vocabulario General de Ventas)

advertisement
bargain
business card
cash

cents

change
children
client/customer
company

credit card

zapatos

vestidos

faldas

equipo electronico
televisores

radios
computadoras
juegos de video
musica

teléfonos
teléfonos celulares
teléfonos celulares con camaras

sabanas

mantas

muebles

camas

colchones

mesas

sillas

juegos de comedor
juegos de sala
sofas

espejos

aparatos

aparatos eléctricos
refrigeradores
estufas

estufas de gas
estufas eléctricas
hornos microondas
hornos
calentadores

aires acondicionados

alfombras

flores

plantas

arboles

autos

autos nuevos

autos usados
bebidas alcoholicas
cerveza

vino

anuncio

ganga

tarjeta de negocios
efectivo

centavos

cambio

nifios(as)

cliente

empresa

tarjeta de crédito
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BUSINESS

(sah-pah-tohs)

(beh-stee-dohs)

(fahl-dahs)

(eh-kee-poh eh-lehk-trohn-ee-koh)
(teh-leh-bee-soh-rehs)
(rah-dee-ohs)
(kohm-poo-tah-doh-rahs)
(hoo-eh-gohs deh bee-deh-oh)
(moo-see-kah)

(teh-leh-foh-nohs)
(teh-leh-foh-nohs seh-loo-lah-rehs)
(teh-leh-foh-nohs seh-loo-lah-rehs
kohn kah-mah-rahs)
(sah-bah-nahs)

(mahn-tahs)

(moo-eh-blehs)

(kah-mahs)

(kohl-choh-nehs)

(meh-sahs)

(see-yahs)

(hoo-eh-gohs deh koh-meh-dohr)
(hoo-eh-gohs deh sah-lah)
(soh-fahs)

(eh-speh-hohs)

(ah-pah-rah-tohs)
(ah-pah-rah-tohs eh-lehk-tree-kohs)
(reh-free-heh-rah-doh-rehs)
(eh-stoo-fahs)

(eh-stoo-fahs deh gahs)
(eh-stoo-fahs eh-lehk-tree-kahs)
(ohr-nohs mee-kroh-ohn-dahs)
(ohr-nohs)
(kah-lehn-tah-doh-rehs)
(ah-ee-rehs ah-kohn-dee-see-oh-nah-
dohs)

(ahl-fohm-brahs)

(floh-rehs)

(plahn-tahs)

(ahr-boh-lehs)

(ah-oo-tohs)

(ah-o00-tohs noo-eh-bohs)
(ah-oo-tohs oo-sah-dohs)
(beh-bee-dahs ahl-koh-hoh-lee-kahs)
(sehr-beh-sah)

(bee-noh)

(ah-noon-see-oh)

(gahn-gah)

(tahr-heh-tah deh neh-goh-see-ohs)
(eh-fehk-tee-boh)

(sehn-tah-bohs)

(kahm-bee-oh)

(nee-nyohs(ahs))

(klee-ehn-teh)

(ehm-preh-sah)

(tahr-heh-tah deh kreh-dee-toh)

4.875”

123.825mm

Lesson 1: Requests (Peticiones)

Call...

Call me.
Call him/her.
Come...
Come here.
Come back.
Come back soon.
Fill in...

Fill it in.
Follow...
Follow me.
Give...

Give me.
Give me it.
Listen...
Listen to this.
Listen to me.
Look...
Look here.
Look at this.
Read...

Read it.
Show...
Show me.
Show me it.
Sign...

Sign it.

Sign here.
Sit down.
Sit here.
Take...

Take it.
Take one.
Tell...

Tell me.

Tell him/her.
Try...

Try it.
Wait...

Wait here.
Wait a moment.
Write...
Write it.

Lesson 2: Sales (Ventas)
Can I help you?

I can help you.

My name is...

What is your name?

If you need...

If you need help, tell me.

If you need anything, tell me.

Do you want...?
Do you want something?

Llame...
Llameme.
Llamele.
Venga...
Venga aqui.
Regrese.
Regrese pronto.
Llene...
Llénelo.
Siga...
Sigame.
Dé...

Deme.
Démelo.
Escuche...
Escuche esto.
Escucheme.
Mire...

Mire aqui.
Mire esto(a).
Lea...

Léalo.
Enseiie...
Enséieme.
Enséiiemelo.
Firme...
Firmelo.
Firme aqui.
Siéntese.
Siéntese aqui.
Tome...
Toémelo.
Tome uno.
Diga...
Digame.
Digale.
Trate...
Tratelo.
Espere...
Espere aqui.
Espere un momento.
Escriba...
Escribalo.

(Puedo ayudarle?
Yo puedo ayudarle.
Me llamo...
(Cémo se llama?
Si necesita...

Si necesita ayuda, digame.

Si necesita algo, digame.

(Quiere...?
(Quiere algo?

(yah-meh)
(yah-meh-meh)
(yah-meh-leh)
(behn-gah)

(behn-gah ah-kee)
(reh-greh-seh)
(reh-greh-seh prohn-toh)
(yeh-neh)
(yeh-neh-loh)

(see-gah)
(see-gah-meh)

(deh)

(deh-meh)
(deh-meh-loh)
(ehs-koo-cheh)
(ehs-koo-cheh eh-stoh)
(ehs-koo-cheh-meh)
(mee-reh)

(mee-reh ah-kee)
(mee-reh eh-stoh(stah))
(leh-ah)

(leh-ah-loh)
(ehn-seh-nyeh)
(ehn-seh-nyeh-meh)
(ehn-seh-nyeh-meh-loh)
(feer-meh)
(feer-meh-loh)
(feer-meh ah-kee)
(see-ehn-teh-seh)
(see-ehn-teh-seh ah-kee)
(toh-meh)
(toh-meh-loh)
(toh-meh 00-noh)
(dee-gah)
(dee-gah-meh)
(dee-gah-leh)
(trah-teh)
(trah-teh-loh)
(eh-speh-reh)
(eh-speh-reh ah-kee)
(eh-speh-reh oon moh-mehn-toh)
(ehs-kree-bah)
(ehs-kree-bah-loh)

(poo-eh-doh ah-yoo-dahr-leh)
(yoh poo-eh-doh ah-yoo-dahr-leh)
(meh yah-moh)

(koh-moh seh yah-mah)

(see neh-seh-see-tah)

(see neh-seh-see-tah ah-yoo-dah dee-
gah-meh)

(see neh-seh-see-tah ahl-goh dee-
gah-meh)

(kee-eh-reh)

(kee-eh-reh ahl-goh)
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SPANISH FOR RETAIL

Do you want to see something?
Do you want to try it?

Do you want to buy it?

Do you want my opinion?

Do you know what you want?
‘What do you want?

What?

‘What are you looking for?
What do you need?

What do you think?

How much?

How much do you want to spend?
Which?

‘Which one do you prefer?
Which one do you like the most?
What is your size?

small

medium

large

‘Where?

Where is it?

Where did you see it?

Where did you find it?

Do you like it?

You don’t like it?

Is it for you?

Is it a gift?

For whom is the gift?

Is it for a man?

Is it for a woman?

Is it for a boy?

Is it for a girl?

How old is he/she?

Go ahead and look around.
‘We have that.

We don’t have that.

We can get that.

‘We can’t get that.

Try it on.

It fits you.

It fits you well.

It doesn’t fit you.

This is perfect.

It looks good.

It is pretty.

It is new.

It is for sale.

It has been discounted.
It is a bargain.

It has a guarantee.

It does not have a guarantee.

Do you want to buy a guarantee.

I going to...

I going to hold it.
I going to get it.

I going to order it.

4-7/8”

4.875”
123.825mm

(Quiere ver algo?
{Quiere probarlo?
(Quiere comprarlo?
(Quiere mi opinion?
iSabe lo que quiere?
(Qué quiere?

Qué?

¢ Qué busca?

(Qué necesita?

(Qué piensa?

¢ Cuanto?

(Cuanto quiere gastar?
(Cual?

¢ Cual prefiere?

(Cual le gusta mas?
(Cual es su talla?
pequeno

mediano

grande

¢ Donde?

(Donde esta?

(Donde lo viste?
¢Donde lo(la)encontrd?
(Le gusta?

¢No le gusta?

(Es para usted?

¢Es un regalo?

¢(Para quien es el regalo?
¢ Es para un hombre?

¢ Es para una mujer?

¢ Es para un nifio?

¢ Es para una nina?

¢ Cuantos afos tiene?
Pase y mire.

Tenemos eso.

No tenemos eso.
Podemos obtener eso.
No podemos obtener eso.

Pruébeselo.

Le queda.

Le queda bien.

No le queda.

Es perfecto.

Se ve bien.

Es bonito(a).

Es nuevo(a).

Esta a la venta.

Ha sido descontado.
Es una ganga.
Tiene una garantia.
No tiene una garantia.

Quiere comprar una garantia.

Voy a...

Voy a reservarlo(la).
Voy a obtenerlo(la).
Voy a perdirlo(la).

BUSINESS

(kee-eh-reh behr ahl-goh)
(kee-eh-reh proh-bahr-loh)
(kee-eh-reh kohm-prahr-loh)
(kee-eh-reh mee oh-pee-nec-ohn)
(sah-beh loh keh kee-eh-reh)

(keh kee-eh-reh)

(keh)

(keh boo-skah)

(keh neh-seh-see-tah)

(keh pee-ehn-sah)

(koo-ahn-toh)

(koo-ahn-toh kee-eh-reh gahs-tahr)
(koo-ahl)

(koo-ahl preh-fee-eh-reh)

(koo-ahl leh goo-stah mahs)
(koo-ahl ehs soo tah-yah)
(peh-keh-nyoh)

(meh-dee-ah-noh)

(grahn-deh)

(dohn-deh)

(dohn-deh eh-stah)

(dohn-deh loh bees-teh)

(dohn-deh loh(lah) ehn-kohn-troh)
(leh goo-stah)

(noh leh goo-stah)

(ehs pah-rah oo-stehd)

(ehs oon reh-gah-loh)

(pah-rah kee-ehn chs ehl reh-gah-loh)
(ehs pah-rah oon ohm-breh)

(ehs pah-rah oo-nah moo-hehr)
(ehs pah-rah oon nee-nyoh)

(ehs pah-rah oo-nah nee-nyah)
(koo-ahn-tohs ah-nyohs tee-eh-neh)
(pah-seh ee mee-reh)
(teh-neh-mohs eh-soh)

(noh teh-neh-mohs eh-soh)
(poh-deh-mohs ohb-teh-nehr eh-soh)
(noh poh-deh-mohs ohb-teh-nehr eh-
soh)

(proo-eh-beh-seh-loh)

(leh keh-dah)

(leh keh-dah bee-ehn)

(noh leh keh-dah)

(ehs pehr-fehk-toh)

(seh beh bee-ehn)

(ehs boh-nee-toh(ah))

(ehs noo-eh-boh(bah))

(eh-stah ah lah behn-tah)

(ah see-doh deh-skohn-tah-doh)
(ehs oo-nah gahn-gah)

(tee-eh-neh 00-nah gah-rahn-tee-ah)
(noh tee-eh-neh 0o0-nah gah-rahn-tee-
ah)

(kee-eh-reh kohm-prahr oo-nah gah-
rahn-tee-ah)

(boh-ee ah)

(boh-ee ah reh-sehr-bahr-loh(lah))
(boh-ce ah ohb-teh-nehr-loh(lah))
(boh-ee ah peh-deer-loh(lah))

I am with a client.

He/she is...

He/she is busy.

He/she is not here.

phone number

What is your phone number?

My telephone number is...

address

What is your address?

e-mail address

What is your e-mail address?

to call

Can I call you?

I will call tomorrow.

I will call soon.

I will call later.

I will call when it arrives.
At what time can I call you?

Is he/she there?

Is Maria Gonzalez there?
message

I want to leave a message.

This message is for...
Leave a message.
Leave a message after the beep.

Someone will call you back.
Tell him/her.

Tell him/her to call me.

Tell him/her I called.

4.875”
123.825mm

Estoy con un (una) cliente.

Esta...

Esta ocupado(a).

No esta aqui.

numero de teléfono

(Cual es su numero de teléfono?

Mi numero de teléfono es...
dirrecion

(Cual es su dirrecion?
direccion del Internet

(eh-stoh-ee kohn oon(0o-nah) klee-
ehn-teh)

(ch-stah)

(eh-stah oh-koo-pah-doh(ah))

(noh eh-stah ah-kee)

(noo-meh-roh deh teh-leh-foh-noh)
(koo-ahl ehs soo noo-meh-roh deh teh-
leh-foh-noh)

(mee noo-meh-roh deh teh-leh-foh-noh
chs)

(dee-rehk-see-ohn)

(koo-ahl ehs soo dee-rehk-see-ohn)
(dee-rehk-see-ohn dehl een-tehr-neht)

(Cual es su direccion del Internet? (koo-ahl ehs soo dee-rehk-see-ohn dehl

llamar

¢Puedo llamarle?

Llamaré mafiana.

Llamaré pronto.

Llamaré mas tarde.

Llamar¢ cuando llegue.

(A qué hora puedo llamarle?

(Esta?

¢ Esta Maria Gonzalez?
mensaje

Quiero dejar un mensaje.

Este mensaje es para...
Deje un mensaje.
Deje un mensaje después del tono.

Alguien le llamara.
Digale.

Digale que me llame.
Digale que llamé.

Lesson 9: ltems (Articulos)

We have...
We sell...
toys
makeup
postcards
magazines
newspapers
candy
jewelry
rings
earrings
necklaces
bracelets
shirts
sleeveless
long-sleeve
pants

jeans

dress pants
shorts

Tenemos...
Vendemos...
juguetes
maquillaje
tarjetas postales
revistas
periodicos
dulces

joyas

sortijas

aretes

collares
brazaletes
camisas

sin manga

de manga larga
pantalones
bluyines
pantalones de vestir
pantalones cortos

een-tehr-neht)

(yah-mahr)

(poo-eh-doh yah-mahr-leh)
(yah-mah-reh mah-nyah-nah)
(yah-mah-reh prohn-toh)
(yah-mah-reh mahs tahr-deh)
(yah-mah-reh koo-ahn-doh yeh-geh)
(ah keh oh-rah poo-eh-doh yah-mahr-
leh)

(ch-stah)

(eh-stah mah-ree-ah gohn-sah-lehs)
(mehn-sah-heh)

(kee-eh-roh deh-hahr oon mehn-sah-
heh)

(eh-steh mehn-sah-heh ehs pah-rah)
(deh-heh oon mehn-sah-heh)
(deh-heh oon mehn-sah-heh deh-spoo-
ehs dehl toh-noh)

(ahl-gee-ehn leh yah-mah-rah)
(dee-gah-leh)

(dee-gah-leh keh meh yah-meh)
(dee-gah-leh keh yah-meh)

(teh-neh-mohs)
(behn-deh-mohs)
(hoo-geh-tehs)
(mah-kee-yah-heh)
(tahr-heh-tahs poh-stah-lehs)
(reh-bee-stahs)
(peh-ree-oh-dee-kohs)
(dool-sehs)

(hoh-yahs)

(sohr-tee-hahs)

(ah-reh-tehs)

(koh-yah-rehs)
(brah-sah-leh-tehs)
(kah-mee-sahs)

(seen mahn-gah)

(deh mahn-gah lahr-gah)
(pahn-tah-loh-nehs)
(bloo-yee-nchs)
(pahn-tah-loh-nehs deh beh-steer)
(pahn-tah-loh-nehs kohr-tohs)
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SPANISH FOR RETAIL

Are you...?

Are you satisfied?

Are you unsatisfied?

Do you want...?

Do you want something?

Do you want information?

Do you want to speak with someone?

4-7/8”

4.875”
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(Esta...?

(Esta satisfecho(a)?

(Esta insatisfecho(a)?
(Quiere...?

(Quiere algo?

(Quiere informacion?
(Quiere hablar con alguien?

Lesson 7: Problems (Problemas)

Is there a problem?
What’s the problem?
Have you been waiting?
Do you need...?

Do you need help?

Do you need first aid?

Are you OK?

Are you sick?

Are you hurt?

What happened?
Please don’t...

Please don’t do that.
Please don’t touch.
You can’t...

You can’t do that.
You can’t go in there.
You can’t touch.
Tcan’t..

I can’t do that.

I can’t allow you.

Be careful.

Watch your children.
Keep your children with you.

(Hay un problema?

(Cual es el problema?

(Ha estado esperando?
(Necesita...?

(Necesita ayuda?

(Necesita primeros auxilios?

(Esta bien?

(Esta enfermo(a)?
(Esta lastimado(a)?
(Qué paso?

Por favor no...

Por favor no haga eso.
Por favor no toque.
No puede...

No puede hacer eso.
No puede entrar ahi.
No puede tocar.

No puedo...

No puedo hacer eso.
No puedo permitirle.
Tenga cuidado.

Vigile a sus nifios.
Mantenga sus nifios con usted.

BUSINESS

ehl(lah) dee-rehk-tohr(tohr-ah))
(eh-stah)

(eh-stah sah-tees-feh-choh(ah))
(ch-stah een-sah-tees-feh-choh(ah))
(kee-eh-reh)

(kee-eh-reh ahl-goh)

(kee-eh-reh een-fohr-mah-see-ohn)
(kee-eh-reh ah-blahr kohn ahl-gee-
ehn)

(ah-ee oon proh-bleh-mah)
(koo-ahl ehs ehl proh-bleh-mah)
(ah eh-stah-doh eh-speh-rahn-doh)
(neh-seh-see-tah)

(neh-seh-see-tah ah-yoo-dah)
(neh-seh-see-tah pree-meh-rohs ah-
ook-see-lee-ohs)

(eh-stah bee-chn)

(eh-stah ehn-fehr-moh(ah))
(ch-stah lah-stee-mah-doh(ah))
(keh pah-soh)

(pohr fah-bohr noh)

(pohr fah-bohr noh ah-gah eh-soh)
(pohr fah-bohr noh toh-keh)

(noh poo-eh-deh)

(noh poo-eh-deh ah-sehr eh-soh)
(noh poo-eh-deh ehn-trahr ah-ee)
(noh poo-eh-deh toh-kahr)

(noh poo-eh-doh)

(noh poo-eh-doh ah-sehr eh-soh)
(noh poo-eh-doh pehr-mee-teer-leh)
(tehn-gah koo-ee-dah-doh)
(bee-hee-leh ah soos nee-nyohs)
(mahn-tehn-gah soos nee-nyos kohn
oos-tehd)

Lesson 8: Phone Conversations (Conversaciones de Teléfono)

Hello
Who’s calling?
How may I help you?

My name is...

What is your name?

I’'m going to...

I am going to transfer you.

I’m going to transfer you to another department.

I am going to transfer you to Mrs. Gonzalez.

Wait...

Wait a moment.

Wait on the line.
Please wait.

Thank you for waiting.
Tam...

I am busy.

Hola
(Quién habla?
(Como puedo ayudarle?

Me llamo...
(Como se llama?
Voy a...

Voy a transferirle.

(oh-lah)

(kee-ehn ah-blah)

(koh-moh poo-eh-doh ah-yoo-dahr
leh)

(meh yah-moh)

(koh-moh seh yah-mah)

(boh-ee ah)

(boh-ee ah trahn-sfeh-reer-leh)

Voy a transferirle a otro departamento. (boh-ee ah trahn-sfeh-reer-lech ah oh-

troh deh-pahr-tah-mehn-toh)

Voy a transferirle a la Sefiora Gonzalez. (boh-ee ah trahns-fehr-eer-leh ah lah

Espere...

Espere un momento.
Espere en la linea.
Favor de esperar.
Gracias por esperar.
Estoy...

Estoy ocupado(a).

sehn-nyohr-ah gohn-sah-lehs)
(eh-speh-reh)

(eh-speh-reh oon moh-mehn-toh)
(eh-speh-reh ehn lah lee-neh-ah)
(fah-bohr deh eh-speh-rahr)
(grah-see-ahs pohr eh-speh-rahr)
(ch-stoh-ce)

(eh-stoh-ee oh-koo-pah-doh(ah))

Y

A

I going to send it.

When?

When do you want it?

cash register

Take it to the cash register.

I will take it to the cash register.
Who is next?
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Voy a enviarlo(la).
(Cuando?

(Cuando lo(la) quiere?
la caja

Llévelo a la caja.

Lo llevaré a la caja.
(Quién sigue?

(boh-ee ah ehn-bee-ahr-loh(lah))
(koo-ahn-doh)

(koo-ahn-doh loh(lah) kee-eh-reh)
(lah kah-hah)

(yeh-beh-loh ah lah kah-hah)

(loh yeh-bah-reh ah lah kah-hah)
(kee-ehn see-geh)

Lesson 3: What Your Client Would Say (Que Su Cliente Diria)

I am looking for...

Do you have...?

I want...

I want it.

I want to buy it.

I don’t want...

I don’t want it.

I don’t want to buy it.

T want to talk with the manager.

I want a receipt.

I like it.

I like it a lot.

I do not like it.

T do not like the color.

I need to buy...

I am not going to buy it.

Do you have it?

Do you have it in another color?
Do you have it in another size?
For how long...?

For how long is it guaranteed?

For how long will it be on sale?

It is small.

It is very small.

It is big.

It is very big.
How much does it cost?
That will be all.
Give me...

a catalog

a brochure
information

your business card
I’m satisfied.

I’m not satisfied.

I’'m happy.
I’m not happy.
T have been waiting.

Estoy buscando...

(Tiene...?

Quiero...

Lo quiero.

Quiero comprarlo.

No quiero...

No lo quiero.

No quiero comprarlo.

Quiero hablar con el(la) director(a).

Quiero un recibo.

Me gusta.

Me gusta mucho.

No me gusta.

No me gusta el color.
Necesito comprar...

No voy a comprarlo.
(Lo tiene?

(Lo tiene en otro color?
(Lo tiene en otra talla?
(Por cuanto tiempo...?
(Por cuanto tiempo estd garantizado?

(Por cuanto tiempo estd en especial?

Es pequefio(a).

Es muy pequeio(a).
Es grande.

Es muy grande.
(Cuanto cuesta?

Eso es todo.

Deme...

un catalogo

un folleto
informacion

su tarjeta de negocios
Estoy satisfecho(a).
No estoy satisfecho(a).

Estoy contento(a).
No estoy contento(a).
He estado esperando.

Lesson 4: Payment (El Pago)

money

dollars and cents
The total is...

The total is $5.00.

dinero

dolares y centavos

El total es...

El total es cinco ddlares.

(eh-sto-ee boos-kahn-doh)
(tee-eh-neh)

(kee-eh-roh)

(loh kee-eh-roh)

(kee-eh-roh kohm-prahr-loh)

(noh kee-eh-roh)

(noh loh kee-eh-roh)

(noh kee-eh-roh kohm-prahr-loh)
(kee-eh-roh ah-blahr kohn ehl(lah)
dee-rehk-tohr(tohr-ah))
(kee-eh-roh oon reh-see-boh)
(meh-goo-stah)

(meh-goo-stah moo-choh)

(noh meh-goo-stah)

(noh meh goo-stah ehl koh-lohr)
(neh-seh-see-toh kohm-prahr)

(noh boh-ee ah kohm-prahr-loh)
(loh tee-eh-neh)

(loh tee-eh-neh ehn oh-troh koh-lohr)
(loh tee-eh-neh ehn oh-trah tah-yah)
(pohr koo-ahn-toh tee-ehm-poh)
(pohr koo-ahn-toh tee-ehm-poh eh-
stah gah-rahn-tee-sah-doh)

(pohr koo-ahn-toh tee-ehm-poh eh-
stah chn eh-speh-see-ahl)

(ehs peh-keh-nyoh(ah))

(ehs moo-ce peh-keh-nyoh(ah))
(ehs grahn-deh)

(ehs moo-ee grahn-deh)
(koo-ahn-toh koo-eh-stah)

(eh-soh ehs toh-doh)

(deh-meh)

(oon kah-tah-loh-goh)

(oon foh-yeh-toh)
(een-fohr-mah-see-ohn)

(soo tahr-heh-tah deh neh-goh-see-ohs)
(ch-stoh-ee sah-tees-feh-choh(chah))
(noh eh-stoh-ee sah-tees-feh-
choh(chah))

(eh-stoh-ee kohn-tehn-toh(tah))
(noh eh-stoh-ee kohn-tehn-toh(tah))
(eh eh-stah-doh ehs-peh-rahn-doh)

(deh-neh-roh)

(doh-lah-rehs ee sehn-tah-bohs)
(chl toh-tahl ehs)

(ehl toh-tahl ehs seen-koh doh-lah-rehs)

Y
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SPANISH FOR RETAIL BUSINESS

It costs...

Your change is...

This is your change.
This is your copy.

This is your receipt.
This is your gift receipt.

Anything else?

Pay...

Pay me.

Pay him/her.

Pay here.

Pay at the cash register.
How would you like to pay?
We accept...

We don’t accept...

cash

debit cards

personal checks

traveler’s checks

credit cards

What is the name on the credit card?

‘What type of credit card?

What is the number?
What is the expiration date?

What is the address?
Sign...

Sign here.

Put in your “PIN”.

I need to see...
driver’s license
I need to see your driver’s license.

identification with a photo

I need to see identification with a photo?
What is your...

‘What is your first name?

What is your last name?

What is your address?

What is your zip code?

What is your telephone number?

Cuesta...

Su cambio es...

Este es su cambio.

Esta es su copia.

Este es su recibo.

Este es su recibo de regalo.

Algo mas?

Pague...

Pagueme.

Paguele.

Pague aqui.

Pague en la caja.

¢ Coémo quiere pagar?
Aceptamos...

No aceptamos...
efectivo

tarjetas de débito
cheques personales
cheques de viajero
tarjetas de crédito
(Cudl es el nombre en la tarjeta de credito?

(Cual tipo de tarjeta de credito?

¢ Cual es el nimero?
(Cual es la fecha de expiracion?

¢ Cual es la dirrecion?

Firme...

Firme aqui.

Marque su “PIN”(clave personal)

Necesito ver...
licencia de conducir

Necesito ver su licencia de conducir.

identificacion con foto

(koo-eh-stah)

(soo kahm-bee-oh ehs)

(eh-steh ehs soo kahm-bee-oh)
(eh-stah ehs soo koh-pee-ah)
(eh-steh ehs soo reh-see-boh)
(eh-steh ehs soo reh-see-boh deh reh-
gah-loh)

(ahl-goh mahs)

(pah-geh)

(pah-geh-meh)

(pah-geh-leh)

(pah-geh ah-kee)

(pah-geh ehn lah kah-hah)
(koh-moh kee-eh-reh pah-gahr)
(ah-sehp-tah-mohs)

(noh ah-sehp-tah-mohs)
(eh-fehk-tee-boh)

(tahr-heh-tahs deh deh-bee-toh)
(cheh-kehs pehr-soh-nah-lehs)
(cheh-kehs deh bee-ah-heh-roh)
(tahr-heh-tahs deh kreh-dee-toh)
(koo-ahl ehs ehl nohm-breh ehn lah
tahr-heh-tah deh kreh-dee-toh)
(koo-ahl tee-poh deh tahr-heh-tah deh
kreh-dee-toh)

(koo-ahl ehs ehl noo-meh-roh)
(koo-ahl ehs lah feh-chah deh ehs-pee-
rah-see-ohn)

(koo-ahl ehs lah dee-rehk-see-ohn)
(feer-meh)

(feer-meh ah-kee)

(mahr-keh soo peen) (klah-beh pehr-
soh-nahl)

(neh-seh-see-toh behr)
(lee-sehn-see-ah deh kohn-doo-seer)
(neh-seh-see-toh behr soo lee-sehn-see-
ah deh kohn-doo-seer)
(ee-dehn-tee-fee-kah-see-ohn khon
foh-toh)

(Necesito ver identificacion con foto? (neh-seh-see-toh behr ee-dehn-tee-fee-

(Cual es su...?

(Cual es su nombre?

¢ Cual es su apellido?

¢ Cual es su direccion?

¢ Cual es su codigo postal?

(Cual es su niimero de teléfono?

kah-see-ohn khon foh-toh)

(koo-ahl ehs soo)

(koo-ahl ehs soo nohm-breh)

(koo-ahl ehs soo ah-peh-yee-doh)
(koo-ahl ehs soo dee-rehk-see-ohn)
(koo-ahl ehs soo koh-dee-goh pohs-
tahl)

(koo-ahl ehs soo noo-meh-roh deh teh-
leh-foh-noh)

Lesson 5: Return & Exchange (Devolver y Cambiar)

return it
Would you like to return or exchange it?
Why do you want to return it?

You can return it.
You cannot return it.

devolverlo
(Desea devolverlo?
¢Por qué quiere devolverlo?

Puede devolverlo.
No puede devolverlo.

(deh-bohl-behr-loh)

(deh-seh-ah deh-bohl-behr-loh)
(pohr keh kee-eh-reh deh-bohl-behr-
loh)

(poo-eh-deh deh-bohl-behr-loh)
(noh poo-eh-deh deh-bohl-behr-loh)

A

exchange it
Would you like to exchange it?
Why do you want to exchange it?

You can exchange it.
You can not exchange it.
Would you like to return it or exchange it?

receipt

Do you have a receipt?

I need...

I need the receipt.

I need to see your driver’s license.

I need to see identification with a photo.

When did you purchase it?
Was it a gift?

What is the problem?

Is there a problem?

Is it broken?

Is something missing?
Does it fit?

Fill this in.

Write the information.

Sign here.
Sign your name.

Lesson 6: Customer Service (Servicio al Cliente)

Can I help you?
How can I help you?

It is a pleasure to help you.

Is there a problem?

Ican...

I can do it.

I can’t do it.

Is there something else I can do?

Can I get you something?

T understand.

Do you understand?

I’m sorry.

Thank you for waiting
Thank you for your patience.
We appreciate your business.

manager
T am the manager.

I am not the manager.
I will call the manager.

You need to speak with the manager.
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cambiarlo
(Desea cambiarlo?
(Por qué quiere cambiarlo?

Puede cambiarlo.
No puede cambiarlo.
(Desea devolverlo o cambiarlo?

recibo

(Tiene un recibo?

Necesito...

Necesito el recibo.

Necesito ver su licencia de conducir.

Necesito ver identificacion con foto.

(Cuando lo(la) compr6?
(Fue un regalo?

(Cual es el problema?
(Hay un problema?
(Esta roto(a)?

(Le falta algo?

(Le queda?

Llene esto.

Escriba la informacion.

Firme aqui.
Firme su nombre.

(Puedo ayudarle?
(Como puedo ayudarle?

Es un placer ayudarle.
(Hay un problema?
Puedo...

Puedo hacerlo.

No puedo hacerlo.

(Hay algo mas que puedo hacer?
(Puedo traerle algo?
Entiendo.

(Entiende?

Lo siento.

Gracias por esperar.
Gracias por su paciencia.
Apreciamos su negocio.

director(a)
Soy el(la) director(a).

No soy el(la) director(a).
Llamaré al (la)director(a).

Necesita hablar con el(la)director(a).

(kahm-bee-ahr-loh)

(deh-seh-ah kahm-bee-ahr-loh)
(pohr keh kee-eh-reh kahm-bee-ahr-
loh)

(poo-eh-deh kahm-bee-ahr-loh)
(noh poo-eh-deh kahm-bee-ahr-loh)
(deh-seh-ah deh-bohl-behr-loh oh
kahm-bee-ahr-loh)

(reh-see-boh)

(tee-eh-neh oon reh-see-boh)
(neh-seh-see-toh)

(neh-seh-see-toh ehl reh-see-boh)
(neh-seh-see-toh behr soo lee-sehn-
see-ah deh kohn-doo-seer)
(neh-seh-see-toh behr ee-dehn-tee-
fee-kah-see-ohn kohn foh-toh)
(koo-ahn-doh loh(lah) kohm-proh)
(foo-eh oon reh-gah-loh)

(koo-ahl ehs ehl proh-bleh-mah)
(ah-ee oon proh-bleh-mah)

(eh-stah roh-toh(ah))

(leh fahl-tah ahl-goh)

(leh keh-dah)

(yeh-neh eh-stoh)

(eh-skree-bah lah een-fohr-mah-see-
ohn)

(feer-meh ah-kee)

(feer-meh soo nohm-breh)

(poo-eh-doh ah-yoo-dahr-leh)
(koh-moh poo-eh-doh ah-yoo-dahr-
leh)

(ehs oon plah-sehr ah-yoo-dahr-leh)
(ah-ee oon proh-bleh-mah)
(poo-eh-doh)

(poo-eh-doh ah-sehr-loh)

(noh poo-eh-doh ah-sehr-loh)
(ah-ee ahl-goh mahs keh poo-eh-doh
ah-sehr)

(poo-eh-doh trah-ehr-leh ahl-goh)
(ehn-tee-ehn-doh)

(ehn-tee-ehn-deh)

(loh see-ehn-toh)

(grah-see-ahs pohr eh-speh-rahr)
(grah-see-ahs pohr soo pah-see-ehn-
see-ah)

(ah-preh-see-ah-mohs soo neh-goh-
see-oh)

(dee-rehk-tohr(tohr-ah))

(soh-ee ehl(lah) dee-rehk-tohr(tohr-
ah))

(noh soh-ee ehl(lah) dee-rehk-
tohr(tohr-ah))

(yah-mah-reh ahl(lah) dee-rehk-
tohr(tohr-ah))

(neh-seh-see-tah ah-blahr kohn



