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IMPORTANT
To begin — Please save this planner to
your desktop or in another location.

How can you get the most out of this writable planner? Research has shown that the
more ways you interact with learning material, the deeper your learning will be. Nightingale-
Conant has created a cutting-edge learning system that involves listening to the audio,
reading the ideas in the planner, and writing your ideas and thoughts down. In fact, this planner
is designed so that you can fill in your answers right inside this document.

For each session, we recommend the following:

� Preview the section of the planner that corresponds with the audio session,
paying particular attention to the exercises.

� Listen to the audio session at least once.

� Read the text of the planner.
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30-Day Action Plan for Facet 1

For the next 30 days, focus on the following:

Avoid tabloid newspapers, magazines, and television programs that focus on bad news and sensational headlines. Be
particular about the kinds of information you’re absorbing every day.

Start every morning on a positive note. For 15 minutes, read or listen to a positive message from the self-help area or
from educational material appropriate to your profession.

Tape the word “attitude” to your bathroom mirror, in your car — wherever you can look at it every single day. Realize
that your success is determined more by your attitude than by anything else.Take a proactive approach to the day’s
events and to others around you.

Avoid gossip for 30 days. If people around you are gossiping or focusing on the negative, change the subject or walk
away. If you have nothing good to say, don’t say anything.

Take a positive physical approach as well. Clean out your system for 30 days, exercise regularly, and stay away from
excess caffeine, alcohol, tobacco, and fatty foods.

Keep a diary of all the positive events that happen every day.What did you do well today?What did you accomplish?
Write down any compliments or praise you might have received. Nothing is too small or trivial to be included. Review
the diary at the end of each week.

Look for the good in each individual.Try to compliment at least three people every day.

Make everyone you meet glad he or she met you. Picture everyone you meet with the words, “make me feel important”
on the person’s chest.

Evaluate your efforts.What was this month like?

How was it different from times past?

How did my attitude make a difference in my job or in my relationships with others?
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30-Day Action Plan for Facets 2 and 3

If a challenging situation produces fear that inhibits you from taking action, you can relieve a portion of that fear by
writing a list of “do-able” steps. Making a specific plan often eliminates much of the fear.

What goal would I like to accomplish where fear is blocking me from taking action?

What books, audio programs, or magazines are available as resource materials on the subject?

Do I know anyone who has accomplished the goal I’m seeking? How can I contact that person and/or find out how he or
she did it?What was the person’s biggest fear and how did he or she deal with it?

What’s the worst thing that could happen to me if I try and fail?

What could I learn in the process?

What benefits could I receive if I try and succeed?

By what date am I going to accomplish this goal?
(Write this date in your calendar where you can see it daily.)

Follow up your action plan:
Did I achieve my goal?

What did I learn from diving in and confronting my fear?

If I didn’t accomplish my goal, what can I do differently or more effectively next time?
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30-Day Action Plan for Facet 4

To help you find your areas of interest, fill in the blanks:

I feel happy when I’m

I feel passionate when I’m

I feel energized when I’m

Time goes by very quickly when I’m

If I had one year to live, what would I do?

If I won $10 million, what would I do for the rest of my life?

What careers or business opportunities exist which I can incorporate doing what I did during the times in my life when I
was the happiest, most passionate, etc., into a way of making a living?
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Fill in the 10 blanks below with positive statements about yourself (e.g., I am: athletic; I am: outgoing).You’ll find out
what your basic strengths are. Combine them with the answers to the questions on page 5, and you should come up with
several areas about which you are enthusiastic and passionate.

1. I am:

2. I am:

3. I am:

4. I am:

5. I am:

6. I am:

7. I am:

8. I am:

9. I am:

10. I am:

Cut out magazine and newspaper articles and photographs that interest you. Put them into a file folder and/or make
a collage out of the photos.After 30 days, go through the file and analyze what all the clippings have in common.This
will also give you a good idea of your true areas of interest.
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30-Day Action Plan for Facet 5

Be yourself — at your very best in everything you do.After every task, ask yourself, “Can I do it better?”Do all the lit-
tle extras you’d rather not do.There’s one thing that everyone has in common:There’s always room for improvement.

Most people don’t succeed because they don’t think. Sit down with a notepad and write down your goals and ideas.
Come up with ways that you can improve the things you’re doing now and ways you can work more efficiently in the
future.

Are you at your physical best? Do you get enough exercise?

Are you balancing your life with leisure and social activities as well as work? Being your best includes more than just
work, you know.

Practice the “and one more ...” principle. Do this action plan and one more.Whenever you’re about to stop selling, study-
ing, exercising, practicing — whatever it is — do one more. One more hour of practice, one more push-up, one more
phone call.You’ll be surprised at how rewarding it is.
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30-Day Action Plan for Facet 6

Read a book that focuses on your area of interest or on personal growth.Ask people you trust and respect for the great-
est book they’ve read in those areas.

Find a motivational audio program to listen to in your car or on your headphones while you exercise or clean the house.

Visualize yourself in successful situations. Close your eyes and create a scene or atmosphere that is vivid and full of
details.

Introduce yourself to someone in your field of interest who can give you ideas or advice on how he or she achieved
success and how you can achieve a similar degree of excellence.

Find a book of inspirational quotes. Every morning pick a quote and commit yourself to applying it to your life at least
once during the day. If you find one that really resonates, copy it down and carry it with you, or paste it up someplace
where you’ll see it every day.

Finish this program and continue to do the action plans at the end of each session.
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30-Day Action Plan for Facet 7

This is a memory action plan.The following is an extension of the mnemonic exercise we started in the session. Once
you’re comfortable with the first 10 words, you can go on to learn 10 more.They are:

11. Elephant
12.Twigs
13.Throne
14. Fort
15. Fire
16. Silver
17. Seas
18.Apron
19. Knife
20. Baby

These words and numbers don’t rhyme, but they do have obvious associations.And you’ll never forget number twenty. If
you want to extend it, you can make up your own words.The more creative you are, the easier they will be to remember.

Here is another exercise for remembering people’s names:

• Immediately upon meeting someone, repeat the person’s name several times in conversation. Say, “Hello, Sue. It’s nice
to meet you, Sue. How do you know our host, Sue?”

• Use association. Find a trait or characteristic that reminds you of someone or something else. For instance, I recently-
met someone named Jay. He had a big nose. So I pictured a blue jay with a long beak. (It doesn’t matter whether blue-
jays really have long beaks or not; and you don’t have to ever tell the person what you were thinking.) These
methodshave helped me memorize the names of 40 or 50 people at a seminar so that I’m able to call on each of them
by name.
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30-Day Action Plan for Facet 8
You get what you set.

Goal: Date of completion:

What books, tapes, or newspaper or magazine articles can I collect so that I can become an expert at what I'm trying to
accomplish?

Who are people I can contact who have accomplished this goal already so that I can benefit from their advice and
input?

What are some obstacles I foresee that might stop me from achieving this goal?

What are some resources I can use to overcome these obstacles?

Break the goal down into at least 5 smaller stages:

1.

2.

3.

4.

5.

Post the stages on the wall or someplace where you will see them every day.
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Write your main goal down on a small card and carry it in your wallet or stick it on your refrigerator.Ask yourself
every day, “What can I do today to get closer to my goal?”

What five major benefits can I receive from achieving this goal?
1.

2.

3.

4.

5.

Make copies of this action plan and use it for every goal you have.
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6-Month Action Plan for Facet 9

These are the benefits you will gain from completing this action plan:

• You’ll learn from the credible people in the world — they’ve already done what you’re trying to accomplish.

• You’ll flatter them by asking for their help, and their advice is free.

• You’ll make valuable inroads and connections.

Select 10 people you admire and emulate, with whom you would like to connect in the next 6 months.

Design a letter, customized to each individual, asking for a time to speak. Be creative and add your own personal flair.

Here are some sample questions you might want to ask at the mentor interview.Add your own, of course.Ask
open-ended questions (ones that require more than a yes or no answer). Before the interview, ask yourself what you’d
most like to know.

•What motivates you every day?

•When did you discover this was what you wanted to do for a living?

• How did you get started?

• How can I learn what I need to know about this profession?

• Do you have any practical advice about getting started in this field?

• Do you set goals? If so, how?

•What are the three key attributes to being successful in this field?

• If you were going to start all over again and you were in my shoes, what specific steps would you take?

•What is your definition of success?

• Do you know anybody in this profession, or in any other, whom you’d recommend I talk to?
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30-Day Action Plan for Facet 10

Every day, for 30 days, do something to help someone else — without the person’s knowing it.

Make a list of the people who are most important in your life. Refer to this list frequently so that you don’t neglect or
take any of these people for granted.

Make a list of the people who have given you a helping hand along the way. Have you thanked them? Is there something
you can do for them now?

Every day, in large and small ways, give people more than they expect.
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EnhanceYour Business Building Library
with These Great Titles from Nightingale-Conant!

State of the Art Selling:
Customer Building Strategies From the Best in the Business
By Barry Farber
10490CD

The Local Entrepreneur:
A Shortcut to Extraordinary Profits Using Neighborhood Marketing
By Tom Feltenstein
25610CDD

Pure Genius:
Dan Sullivan’s Lifetime Focusing System for Total Self Mastery
By Dan Sullivan
22160CD

Secrets of Successful Self Employment:
Moving from Paycheck Thinking to Profit Thinking
By Paul & Sarah Edwards
13380CD

The Secrets of Word of Mouth Marketing
How to Trigger Exponential Sales through Runaway Word of Mouth
By George Silverman
25090CD

All available from Nightingale-Conant at 1-800-525-9000
or visit out website at
www.nightingale.com

15450PG1-WCDR
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“Before you can define success, you need to look at the whole person and consider his personal
life, his professional life, and his spiritual life. Does the person apply himself 100 percent?
Does the person utilize the talents that God has given him to the best of his ability? If he 
uses his God-given talent as best he can, I would call him a very successful person.”

— Lt. Col. Dennis Krembel, USAF

“Success means that you have maximized the potential that God gave you for excellence.”
— Senator Bill Bradley

“Your living is determined not so much by what life brings to you as by the attitude you bring
to life; not so much by what happens as by the way your mind looks at what happens.”

— John Homer Miller

“Men differ less in their abilities than in the degree to which they use them.”
— Charles Darwin

“If you do what you’ve always done, you’ll get what you’ve always gotten.”
— Anonymous

“No one can make you feel inferior without your consent.”
— Eleanor Roosevelt

“The longer I live, the more I realize the impact of attitude on life. Attitude, to me, is more 
important than facts. It is more important than the past, than education, than money, than 
circumstances, than failures, than successes, than what others think or say or do. It is more 
important than appearance, giftedness, or skill. It will make or break a company … a church
… a home. The remarkable thing is, we have a choice every day regarding the attitude we will 
embrace for that day. We cannot change our past … we cannot change the inevitable. The only
thing we can do is play on the one string we have, and that is our attitude … I am convinced
that life is 10 percent what happens to me and 90 percent how I react to it. And so it is with
you … We are in charge of attitudes.”

— Charles Swindoll

“Success means that whatever you’re doing, you feel that you’ve accomplished something. I
wonder if you can ever say you’ve accomplished as much as you expected? It’s not whether
you made $10 or $10,000. That has nothing to do with success. Accomplish as much as you can,
and do the best you can.”

— Vincent Sardi
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“True success would be accomplishing something that is extremely difficult, at times almost 
impossible, and in the end, being successful.”

— David Lubetkin

“The dictionary is the only place where success comes before work.”

— Arthur Brisbane

“Success is not the result of spontaneous combustion. You must set yourself on fire.”
— Reggie Leach

“My own self, at my very best, all the time.”
— Motto, American Youth Foundation Camp

“Don’t mistake activity for achievement. Just because you’re moving fast doesn’t mean you’re
going somewhere.”

— Anonymous

“Opportunity is missed by most people because it is dressed in overalls and looks like work.”
— Thomas Edison

“People who would never think of committing suicide or ending their lives would think nothing
of dribbling their lives away in useless hours every day.”

— Thomas Carlyle

“It is not the critic who counts, not the man who points out how the strong man stumbles or
where the doer of deeds could have done them better. The credit belongs to the man who is 
actually in the arena, whose face is marred by dust and sweat and blood, who strives valiantly,
who errs and comes short again and again because there is no effort without error and short-
comings, who knows the great devotion, who spends himself in a worthy cause, who at best
knows in the end the high achievement of triumph and who at worst, if he fails while daring
greatly, knows his place shall never be with those timid and cold souls who know neither victory
nor defeat.”

— Theodore Roosevelt

“Right now, success to me means becoming heavyweight champion of the world. It also means
letting people understand that I came from a bad place, but I used my head and made my way
out. I want to show others they can do it, too. That’s success.”

— Shannon Briggs
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“Success means figuring out who you are, not who other people think you are or who you think
you should be. It’s being able to say, ‘This is what I am. It may not be enough for some, but it’s
enough for me to be able to make a  difference.’ Think about the power one person has to
make a difference — Martin Luther King, Jr., Albert Schweitzer, Eleanor Roosevelt. One 
person can make a difference in a short period of time if they do what’s really true to them 
— and that takes courage.”

— John James

“Adversity is the diamond dust heaven polishes its jewels with.”
— Robert Leighton

“Never let the fear of striking out get in your way.”
— Babe Ruth

“Studies show that the number-one fear people have, the thing they’re more afraid of than 
anything else, is speaking in public. The number two fear is death. That means that most 
people would rather be in the casket than giving the eulogy.”

— Jerry Seinfeld

“Courage is not the absence of fear, it is the conquest of it. Not until you dare to attack will you
master your fears.”

— William H. Danforth

“One who fears failure limits his activities. Failure is only the opportunity to more intelligently
begin again.”

— Henry Ford

“To me, there is only one definition of success, and that’s what makes you happy. To some 
people it’s money, to some people it’s respect, to some it’s power. For me, it’s working with 
people who are funny and work hard and are committed and loyal and trustworthy. That’s the
measure of success to me, that I can work with a team of people who I help and who help me,
and go home happy at the end of the day.”

— Mary Matalin

“My definition of success is really very simple: that you’ve established a reasonable set of 
priorities and a reasonable set of goals, and that you’ve accomplished those goals with a great
degree of sensitivity, humility, and appreciation for the people who helped get you there.”

— Michael Stramaglio
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“You are a product of your environment. So choose the environment that will best develop you
toward your objective. Analyze your life in terms of its environment. Are the things around
you helping you toward success — or are they holding you back?”

— W. Clement Stone

“Personal relationships are the fertile soil from which all advancement, all success, all achieve-
ment in real life grows.”

— Ben Stein

“He who has a thing to sell and goes and whispers in a well, is not so apt to get the dollars as he
who climbs a tree and hollers.”

— Anonymous

“A good listener is not only popular everywhere, but after a while, he knows something.”
— Wilson Mizner

“Sucrets? Sucrets are little green lozenges that are taken to soothe sore throats. They come in
... What? Success? Not Sucrets? You want a definition for success? Oh. Well then: success
comes through living one’s life with integrity, compassion, aliveness, and good humor. It’s
knowing you’ve done your best to reach your goals (even if they’re not always fully realized),
learned about life along the way, and built supportive relationships as part of the process ...
For me, the final success I hope to judge my life by will include which friends I’ve made,
whose lives I’ve touched, what difference I’ve made in the world, what challenges I’ve met
and how I met them, and, of course, how much I’ve laughed and played and created.”

— Ritch Davidson

“A person’s ability to succeed depends on four basic skills:
1. Being a student forever — knowing that there is always more to learn.
2. Mapping alternative futures — successful people ask themselves where 

they will be several years from now, and choose alternatives that will get 
them where they want to go.

3. Updating your mission — being able to be flexible enough to take advantage 
of new and changing opportunities.

4. Expecting to succeed — some people make things happen, some people watch 
things happen, and some people wonder what happened. Most of those who 
make things happen expect to be able to do it; they develop powerful mental 
images of the behavior that will lead them to the desired result.”

— Charles Garfield
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“Cherish your visions and your dreams, as they are the children of your soul; the blueprints of
your ultimate achievements.”

— Napoleon Hill

“You will either live up to, or down to, your self-expectations.”
— Dr. RobertAnthony

“All great masters are chiefly distinguished by the power of adding a second, third, and 
perhaps a fourth step in a continuous line. Many a man has taken the first step. With every 
additional step, you enhance immensely the value of your first.”

— Ralph Waldo Emerson

“There exist limitless opportunities in every industry. When there is an open mind, there will 
always be a frontier.”

— Charles F. Kettering

“I think success ultimately is learning. When I learn and grow, I’m being successful. Even if I
have a business deal that doesn’t work out and I don’t make a fortune on it — if I learn from
it, then it was a successful experience.”

— Jack Canfield

“In my present job, success is helping others to achieve their own goals. I think that’s true of
any teacher’s success: providing others with the tools to go on learning to achieve their goals,
and perhaps to inspire them to more worthy goals.”

— William H. Danforth

“To be what we are, and to become what we are capable of becoming, is the only end of life.”
— Robert Louis Stevenson

“When every physical and mental resource is focused, one’s power to solve a problem multi-
plies tremendously.”

— Norman Vincent Peale

“Memory is fired by association. When we perceive something ... from that perception we are
able to obtain a notion of some other thing like or unlike which is associated with it but has
been forgotten.”

— Plato
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“Not many years ago, I began to play the cello. Most people would say that what I am doing is
‘learning to play’ the cello. But these words carry into our minds the strange idea that there
exist two very different processes: one, learning to play the cello; and, two, playing the cello.
They imply that I will do the first until I have completed it, at which point I will stop the first
process and begin the second. In short, I will go on ‘learning to play’ until I have ‘learned to
play,’ and then I will begin to play. Of course, this is nonsense. There are not two processes, but
one. We learn to do something by doing it. There is no other way.”

— John Holt

“Learn as if you were going to live forever. Live as if you were going to die tomorrow.”
— John Wooden

“A successful person is someone who does what he or she desires to do, does it very well with
quiet patience and determination. One size does not fit all. Each of us is an individual, and
each of us can succeed as an individual with the love and support of those around us.”

— Ann Compton

“I’ve heard so many definitions of success, but the one I like the best is that you can’t tell the
difference between work and play. If you enjoy what you’re doing, it may seem to others like
you work too hard. But if it’s what you really want to do, and you enjoy doing it, it’s not really
work at all.”

— Bruce Jenner

“Get very good at what you love to do, because you can never get good enough at something
you are not suited for.”

— Dr. Robert Anthony

“Plant the seed of desire in your mind and it forms a nucleus with power to attract to itself
everything needed for its fulfillment.”

— Robert Collier

“Two roads diverged in the yellow wood and I took the road less traveled by and that has
made all the difference.”

— Robert Frost

“You’ve got to go out on a limb sometimes because that’s where all the fruit is.”
— Will Rogers

“We are shaped and fashioned by what we love.”
— Goethe
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“Success is attaining realistic goals and not responding too negatively when goals are not 
attainable. I believe to be successful is to be able to recognize one’s limitations as well as 
one’s capacities.”

— Dr. Dominick Purpura

“Success is making the most of your abilities and discovering new abilities along the way. It’s
also working toward a goal. The working toward it is more important than the attaining of it. 
As soon as you set a goal for yourself and begin working toward it, you are a success.”

— Scott Degarmo

“Obstacles are those frightful things you see when you take your eyes off your goal.”
— Henry Ford

“ ‘Would you tell me, please, which way I go from here?’
‘That depends a good deal on where you want to get to,’ said the Cat. 
‘I don’t much care where — ’ said Alice. 
‘Then it doesn’t matter which way you go,’ said the Cat.’ ’’

— Lewis Carroll

“What you get by reaching your destination is not as important as what you become by 
reaching your destination.”

— Dr. Robert Anthony

“By the mile, it’s a trial
By the yard, it’s hard
But by the inch 
It’s a cinch.”

— Anonymous

“I feel successful when I’m very much in the middle of things. For example, I feel successful 
as a mother when I’m in the middle of the comings and goings of my daughters and their lives.
Being a successful professional is feeling that there’s an ebb and a flow, that there are new
people to meet, new clients, new challenges, new problems to solve ... It’s about my own inge-
nuity, about using resources I didn’t know I had, about my own endurance, my own pain, my
own joy. And in the process of finding out all these things, of saying, ‘I didn’t know I could 
do that!’ ” 

— Beverly Hyman
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“Success means that at the end of the day or the end of the week, you can look back and know
that you’ve accomplished something. There’s a certain thrill that comes from creativity, from
knowing that you’re moving in a positive direction, and from feeling that you’re contributing 
to other people in a very constructive way.”

— Jeff Herman

“Our most valuable possessions are those which can be shared without lessening, those which,
when shared, multiply; our least valuable possessions are those which, when divided, are 
diminished.”

— William H. Danforth

“When all is said and done, success without happiness is the worst kind of failure.”
— Louis Binstock

“My crown is in my heart, not on my head,
Nor decked with diamonds and Indian stones,
Nor to be seen: My crown is called content;
A crown it is that seldom kings enjoy.”

— William Shakespeare

“I believe you can get everything in life you want if you will just help enough other people get
what they want.”

— Zig Ziglar

“Treasure the love you receive above all. It will survive long after your gold and good health
have vanished.”

— Og Mandino

“Just as a wave cannot exist for itself, but is ever a part of the heaving surface of the ocean, so
must I never live my life for myself, but always in the experience which is going on around me.
It is an uncomfortable doctrine which the true ethics whisper into my ear. You are happy, they
say; therefore you are called upon to give.”

— Albert Schweitzer

“First of all, find something to do that you just love — something you do well, or something
that you would like to do. Then find someone to love, and third, find something to look for-
ward to. And when you get all those things put together, you will be a success, no question.”

— Mary Kay Ash
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“The trick to being successful is just like the trick of winning the lottery: you have to be in it to
win. You have to have a realistic goal then set in motion the steps to success. Success means
you chose what you wanted to do whether it was to become president or a solid employee. 
To know that you didn’t conveniently underachieve to avoid the stress. To be honest with
yourself and know that you have achieved what you wanted to do.”

— Teddy Atlas

“Success is making the most of your potential. We all have various capacities we could develop.
If you have an impairment somewhere, it might lead you to redirect your energies and work
on other areas where you can realize your potential.”

— Dr. Robert Bjork

“The first thing a person needs to be successful, in my judgment, is that they have to able to
live with themselves and be honest in that evaluation. And if they’re not really happy within
themselves, then they’re not successful.”

— William Clements

“Success is knowing what you want. My motto is ‘no judgment.’ It’s not What’s the right thing
to do, What’s the best thing to do, it’s What do I want? Then you can create the images and 
internal dialogues that will help you get it.”

— Dr. Winifred Conley

“Making a mark. First of all, making a mark on my students in the classroom, and then it has
been making a mark on this college. I certainly haven’t done it alone, but I have helped.
Something constructive; I don’t mean a negative mark.”

— Rhoda Dorsey

“My definition of success is twofold. First, if you’re doing something that gives you professional
satisfaction. If you can look back on your career and say, ‘I’m very pleased with what I did[;] I
really wouldn’t have wanted to do anything different,’ I think that’s success. The next standard
of success is that you make things a little better in the field that you have chosen. You don’t
have to make a major difference. If you have expanded your understanding of what you’re
pursuing, that’s success.”

— Dr. Fred Epstein
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“You’re successful when you go to bed happy with what you’ve done during the day and wake
up the next morning anxious to get back to what you know is going to be another exciting day.
And after 35 years, my job is just as invigorating today as it was then. It’s fascinating to me to
walk in and get into a hot argument with the news director who is one-third my age. And we
really get into it. When I go out and sit with my peers, who are retired, I can’t stand it. They’re
living in a totally different environment. I still work and compete in a world of teenagers and
young people. I’m out there doing this every day, and it’s exhilarating.”

— Dr. Frank Field

“I know some people who are very highly paid who aren’t happy with their lives and don’t
have a lot of satisfaction with their work. I can’t say that is a complete success. There are a 
lot of elements that go into success; having a balance between your personal life and your
business life is important. I know a fellow who was a technician in our group. He’s now 
retired. He makes a fraction of what other people that I know make, but he’s out getting 
exercise, he’s seeing his kids, he’s enjoying himself. He’s got more things to do with his life
than some people who are in much better shape than he is, physically or financially. His life 
is full and satisfying, so I think this man is a pretty successful person.”

— Arthur Fry

“What success means to me is being the best in the world. When I first got a job selling cars, I
used to watch the number one guy there like a hawk: the way he walked, the way he moved,
the way he dressed, the way he greeted people. And I’d stand near his office and listen to the
way he talked to people on the phone ... I put his picture on my desk. He was my motivator. I
finally beat this guy because I wanted to ... The whole secret of life is to know what you want,
to write it down, and then commit yourself to accomplish it. Make your dreams come true.”

— Joe Girard

“What really makes me feel that I’ve achieved something is that I’m able to provide jobs for
people. Also that I’m able to take my product to a market that hasn’t been developed and 
develop it to its fullest. I can’t say that I have been successful at that yet, because I’m in that
process right now. When I look at my football career, it was beyond my wildest dreams to
have accomplished what I did accomplish. I did it without knowing that I had such talent 
and would reach such heights. But now I do believe in myself for doing those things.”

— Franco Harris

“You are successful when you keep focusing and trying, when you make a friend of failure, and
when you fall down, get up and start trying again.”

— Dr. Irene Kassorla
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“Success is a constant process, a journey. It’s a balance among six areas: spiritual, mental, 
physical, financial, familial, and social. Sometimes it’s like walking a tightrope, and it definitely
has to be enveloped in internal peace. If you’ve got peace inside and you’ve got the outside 
elements coming together, that’s about as close as you’re going to get to a Garden of Eden 
in this world.”

— Danielle Kennedy

“My literary agent says happiness and success are a good night’s sleep and regularity. I say it’s
money and laughs. The more money you have, the easier it is to have laughs. If there are no
laughs, it’s terrible. Luckily, there are laughs without money.”

— Norman King

“My definition of success has very little to do with money. It doesn’t matter if you have three
cars or five cars, or three houses, or one house with 22 rooms. How many rooms can you be in
at one time? You can only be in one. You begin to realize that success doesn’t have to do with
the fact that you own this kind of bookcase or this kind of house. If you’re really honest with
yourself, you’ve only borrowed all the things you own. They’re only temporary. The time’s
going to come when you don’t have them anymore. 

“Success really means that you have some people in your life with whom you can communi-
cate and with whom you feel a richness — without money — that gives you a sense of fulfill-
ment. There are sports figures you hear of who have an entourage that follows them around.
It’s tragic. If a person says he has 50 friends, I will show you a very lonely person. Friendship
is something that takes years to cultivate. If you can count on one hand a few people that you
consider lifelong friends, you have the signs of the fulfillment of life. And then to know that
what you’re doing has added in some way to someone else’s life.”

— Kreskin

“Success is being happy with what you do. Like what you do. Like the people that you associ-
ate with, your friends, your family. Discover the beauty of close relationships. Do the work —
and it’s work — to find the best part of human beings. Every one of us, even the most rotten 
person who was nasty to you because he had a rough morning before you came, or some dis-
tant relative that you think is a nasty rotten character, try to find the nice side to him. It’s a lot
easier to deal with that side.”

— Jack Lehav

“I guess there are two measures that I would use. One is if you feel yourself that you have
made progress in understanding something that had never been understood before. Two, if
your peers think so. You can’t depend only upon yourself, because you could be fooled. But 
if your peers think so, too, that’s success.”

— Dr. Mortimer Mishkin
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“I think there are two requirements for success.The first is that you find joy in your work. 
Beyond the typical day — today’s frustrations, there should be a fundamental enjoyment 
in what you do and the environment in which you do it. 

“Secondly, whether the influence is large or small, your efforts should have a positive effect 
on society. I know a stone-mason — a real craftsman — who builds beautiful stone walls. He 
creates something that is pleasing to the eye, that in some small way makes the community a
better place. And he finds great pleasure in his work. While he might not fit traditional notions
of ‘success,’ I’d say he’s one of the more successful people I’ve met.”

— Joseph Montgomery

“You’re successful when you want to wake up in the morning and walk outside and smell the
roses and stay out and look around, look to the left and look to the right and come home at
night feeling very good about yourself. That’s success.

“There’s also another part — the physical comforts of life. To some people, that’s not important.
To me, it’s important. Part of my success and feeling good about myself has also afforded me
the opportunity to have the toys that I love in life. I don’t measure success by that, but it’s very
comforting to know that I can do anything I want in the world. That’s a part of success.”

— Bruce Morrow

“From a personal standpoint, success is looking back and having delivered on those things that
you said you were going to deliver on. For example, success in the family might be getting
your kids to be independent and college educated ... So I think it’s simply how you view what
you’ve done against the race of life, in a sense.”

— J. Patrick Mulcahy

“My daughter is a child of the ’60s[;] making money is embarrassing to her. I said, let me 
explain this to you. If I were a football coach, I would be judged by my win-loss record. If 
I don’t win, I’ll lose my job. Very simple. She agreed that was right. Then, I said, if I was a
preacher, I have to have a unified church and the congregation would have to feel that I’m
making progress in their religion. If I don’t, they’ll get another preacher. She said that was
right. I said, if you’re going to run a company, you’ve got to make money ... If I’m not 
successful, they’ll get somebody else to run the company. She seemed to understand that.”

— Boone Pickens

“Success means maintaining your good health, both physical and mental. It’s also the pleasure
of having a good job and being allowed to work hard at it.”

— Dr. Fred Plum

14

15450PR1 Quotes:Layout 1  5/11/09  11:38 AM  Page 14



“What motivates me is the fun of doing things, getting things accomplished. Meeting people —
people who are pumped up about what they do. That pumps me up. My definition of success is
just liking what you do. It’s not necessarily money. Money is nice[;] I’m not stupid. I want my
toys. But that’s not my motivation.”

— Dr. Philip Santiago

“Success to me is being able to see my three grown children do well and be happy and giving
back to people ... When I was a young man, when I was just able to make a living and pay my
bills, I said, ‘Gee, I’m really doing well.’ But once you have the basics, money becomes less and
less important.”

— Robert Shook

“There are multiple elements to success, and these are not in any particular order: one is excel-
lence in whatever task you’re involved in ... Another is achievement, actually going out and
achieving, completing something. Then there’s personal satisfaction in what you’re doing, and
achievement that is in the context and consistent with an overall framework of moral values.
You can’t be successful unless you have inner peace in terms of how you’ve succeeded. For
myself, it’s important for me to attain achievement with trust and with appropriate commit-
ment to other people.”

— Dr. Edmund J. Sybertz, Jr.

“To me, success is being satisfied with what you’ve been able to achieve and accomplish in 
your life.”

— Steve Weintraub

“I think it’s important to realize that there must be a balance in one’s life. You need to focus 
a good deal of energy on who you are as a person. This thing called success doesn’t mean 
anything unless you have a good sense of who you are.”

— Terrie Williams

“Success to me is the comfortable feeling I get about myself when I’m working with other 
people ... When I go out somewhere and run into former patients, there’s a certain amount 
of pleasure in knowing that I do something for others. I’ve gotten more out of life than I ever
thought I would. For instance, I recently designed a catheter that goes into tumors in the 
brain and stops the tumors from growing. These people who have brain tumors have terrible
headaches. So success to me is coming up with ideas and making things a little bit nicer 
for other people.”

— Dr. Arthur Winter
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“Don’t ever be afraid of resistance — remember, the kite rises against the wind, not with it.

“Don’t ever be afraid of hard work — it’s not the one big thing you do that makes you 
successful, it’s the hundred little things that went before.

“Don’t ever be afraid of adversity — for it either grinds you down or polishes you up 
to brilliance.

“And don’t ever be afraid of pressure — for it is the greatest diamond that is formed 
under tons of pressure.”

— Barry Farber
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