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Introduction

Welcome to Dr. Laurence Martel’s REAL INTELLIGENCE: The IntelliLearn® System for Becoming
Smarter and More Effective. The audio program and this accompanying playbook have been cre-
ated to assist you in further developing your intelligence and creativity. When you practice and
apply the methods that have been outlined for you in this program, you will find that you can
learn so much more in less time, with greater memory capacity and increased creativity.

The philosophies, techniques and tools that Dr. Martel outlines for you in this program can be
used both at home and at work. They respond in a very proactive way to your needs as a parent,
an employer/employee, and a motivated learner. Parents often struggle to encourage their chil-
dren in their learning process. This program provides new insights and resolutions that address
all types of learners (some of whom you may have believed were “problem learners”, and are
nothing of the kind!). 

As corporations attempt to create an environment of proactivity, creativity and productivity,
they often struggle to keep the inner wheel of the business in motion. A great deal of research
has concluded that a business cannot re-invent itself, and cannot improve cycle time, productiv-
ity, or customer service without being involved in developing a environment that encourages
and supports employee learning. Creating an environment of joint learnership for all within an
organization will greatly enhance all aspects of the business. This program increases your abili-
ty to work in the system, while working on the system – to take it into a new direction. 

It is important that you feel free to list any and all observations and discoveries in each of the
exercises that Dr. Martel provides for you. Do not confine yourself to using only the spaces pro-
vided for you in this playbook. It is imperative that you feel free to continue your lists beyond
the defined spaces provided. 

To achieve the maximum benefits from this program and playbook, listen to each audio session
at least twice, ideally three times, and then work on the corresponding session in the playbook.
Listening to the audio session several times allows it to sink into, and become part of your sub-
conscious mind as you make more and more discoveries each time that you listen. Be sure to
always keep a paper and pen in hand as you are listening to the program, and be prepared to
stop the program when you hear an idea or technique that particularly appeals to you. Think
about that idea in connection with your situation, your work, your lifestyle, and then prepare an
action plan for the days that follow. Whenever possible, give yourself a deadline and be commit-
ted to following through on that deadline. Without implementing any of the action steps that
you have mapped out for yourself, this program simply becomes an exercise in listening. 

In order to gain the full benefits that this valuable program has to offer you, make the commit-
ment to yourself here and now to work through this program, act upon your insights and strate-
gies, and achieve the kind of results in your life that you’ve never thought possible.
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Session 1: Learning to Learn More with Real Intelligence
In this session, Dr. Laurence Martel introduces you to the IntelliLearn® system. He emphasizes that
there is not simply IQ as a method of charting your intelligence, but, in fact, 10 types of intelli-
gences. He asserts that involving your heart in your learning endeavors will greatly increase your
learning, concentration, and retention capacities. He also encourages you to create a learning
“community.” Having peers as you practice these techniques is also key in establishing a flourish-
ing learning environment in your life.

1. This method of learning can dramatically increase your performance on tests and grades.
What are your current test scores and grades? What are the target scores that you would like to
attain?

2. Dr. Martel refers to the five basic wants and needs that are outlined in Dr. William Glasser’s
research as being:

i. Survival _______
ii. Power and control over ourselves and others _______
iii. Kind and loving relationships _______
iv. Freedom; the ability to choose _______
v. Fun and joy _______

Do a quick personal inventory. On a scale from 1 to 10 (1 being the weakest, and 10 being the
strongest), list how much of each of the above five basic wants are currently fulfilled in your life.

3. Dr. Martel lists the outcomes to meeting your needs as being:
i. Increase your capability to be able to know with certainty and truth _______
ii. Believe with faith and value _______
iii. Perform with higher work satisfaction and productivity _______
iv. Exist in your relationships as an individual with meaning,

purpose, and value _______
v. Have the capacity to serve others with joy, love, peace,

goodness, humility, and kindness _______
How important is each outcome from the list above? Rate the importance of each in your life
on a scale from 1 to 10 (1 being of little importance, and 10 being of high importance).

4. Dr. Martel lists the four areas of our lives in which we can apply new knowledge as being:
i. Learn how you learn best (there are 21 learning styles)
ii. Learn how to apply the multiple intelligences in your life (there are 10 intelligences)
iii. The 16 environmental factors that affect learning (ergonomics)
iv. The five learning processes of gadgets, gizmos, and contraptions

Dr. Martel suggests that speaking something aloud actually utilizes a different part of your brain
and allows for greater memory retention. Practice this experiment. Follow Dr. Martel’s suggestion
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and repeat aloud each of the above areas three times. Make note of your ability or inability to
retain this information after repeating it (as compared to simply hearing Dr. Martel reference it).

5. Dr. Martel suggests that there is an art to questioning and that it should be encouraged more
in our society. This is because we confuse “question raising” with “questioning authority.” Do
you tend to be a questioner? If not, were you ever discouraged from being more inquisitive ear-
lier in your life?

6. Dr. Martel introduces several ways of defining intelligence, within which there are a variety of
intelligences. These include:

i. Artificial intelligence
ii. Practical, common sense
iii. Emotional intelligence (EQ) – Introduced by Dan Goleman, this form of intelligence

involves the balancing of academic, practical, and emotional intelligences.
iv. Multiple intelligences – Introduced by Prof. David Perkins and Howard Gardner, this stip-

ulates that people have at least 8 to 10 intelligences. This information helps you under-
stand that there are a number of ways of supporting your giftedness. The question is, “In
what way are you smart?”

v. Intuitive intelligence – Introduced by Dr. Herbert Benson in the field of medicine, it
involves guided imagery, story-telling.

vi. Spiritual intelligence

Go through the list of intelligences above. Where applicable, rate your perceived current capaci-
ty within each category. Note that as you learn more about these intelligences, your perception
of your capacities may change.

7. Real Intelligence puts the intelligences together; it helps empower you to develop your super-
intelligence and your REAL Intelligence. Take some time to write out your current belief system
around your own intelligence. Make a note of how much you may have limited your sense of
abilities and aptitude because of your limited perception of intelligence.
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8. Dr. Martel describes the set of strategies, tactics, and tools that he will be providing for you as
the “magic learning box.” Take some time to use your imagination and write about your expec-
tations as you further explore your learning potential. Paint a picture of the opportunities that
await you.

9. Dr. Martel suggests that you respond to the following cultural quiz. Complete the following
sentences:

a. No pain, _____________________________________________________
b. You can’t teach an old dog _____________________________________
c. If it ain’t broke, _______________________________________________
d. What you don’t know, _________________________________________

(Answers: a. no gain. b. new tricks. c. don’t fix it. d. won’t hurt you.)

10. Note that each of these statements is a cultural misnomer, which can restrict you in attain-
ing higher achievement. Go through each statement, and write down how you may have bought
into them throughout your life and the price that you have paid for doing so.

Session 2: The Path of Personal Success with Heart/Brain
Learning: Attitudes and Actions

In this session, Dr. Martel emphasizes that the whole learning process is a miracle that should not
be taken for granted. He outlines the five key components and gives a detailed description of the
beliefs that lead to the paths of success or failure. He reminds you that you have a unique purpose
and mission in your life. You have special gifts that, through real intelligence, and correct learning,
can be enhanced. 

1. Dr. Martel introduces the two paths: the path to personal success and the path to personal
failure. He emphasizes that positive learning is key in the choices you make on your path. A
lack of love and negative learning during early childhood experiences often manifests in disease,
inhibition, and lack of self-esteem later in life. Write about any early childhood experiences that
you had which you feel have negatively shaped your adult life.
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2. Write about any early childhood experiences that you had which you feel have positively
shaped your adult life.

3. The five key components to the paths of success or failure are:
i. Learning
ii. Beliefs
iii. Personal life skills (including attitudes in action)
iv. Personal feelings
v. Daily behavior

Repeat this list aloud three times, and take note of your ability to retain the information.

4. What learning has taken you down the road to failure?

5. What learning has taken you down the road to success?

6. What are the beliefs that you have learned?

7. What are the personal life skills that you’ve developed or haven’t developed?
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8. What are the personal feelings that you might be experiencing?

9. What are your daily behaviors, and how do they affect you?

10. It is not a matter of either/or, but more a matter of having a greater number of success com-
ponents in your life than failures. What is the current ratio of successes to failures in your life?
What are the numbers that you ideally wish to see in this ratio? Are you fully committed to
changing it?

11. It is imperative that you have the capacity to express your experiences. With a limited
vocabulary, your ability to make meaning or sense of your life will be very limited. Do you have
difficulty expressing yourself? In what ways?

12. Now Dr. Martel suggests that you repeat the following mantra aloud. It is a list of positive
expressions that lead to the path of personal success. According to Pygmalion research, such
repetition can actually manifest that mantra into your life. 
“I make my presence known. I make a difference. I understand others. I like who I am. Others
have value. I listen well. I set goals. I am decisive. Goals make me feel good. Goals are impor-
tant. I get it done. I can do all things. I persist. I do it now. I am persuasive. I have good habits.
I am in control.”
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13. It’s time to look at the negative beliefs that you may have learned. Put an “X” where applicable.
YES NO

a. Work is not important. _________ _________
b. No one likes me. _________ _________
c. People do not care _________ _________
d. I’m dumb. _________ _________
e. I can’t succeed. _________ _________
f. I’m too old. _________ _________
g. I’m too young. _________ _________
h. I’m bored. _________ _________
i. I have to work. _________ _________
j. I don’t need this. _________ _________
k. I don’t understand. _________ _________
l. It’s not my job. _________ _________
m. I’m not in control. _________ _________
n. I’m powerless. _________ _________
o. I feel like a victim. _________ _________
p. I trust no one. _________ _________
q. I have no goals. _________ _________
r. Tomorrow is going to be just as 

miserable as today. _________ _________
s. I can’t focus. _________ _________
t. I’m not important. _________ _________
u. Work is hard. _________ _________
v. I’m not happy. _________ _________
w. Not being happy makes me happy. _________ _________

14. It’s time to look at the positive beliefs that you may have learned. Put an “X” where applicable.
YES NO

a. My job is important. _________ _________
b. People like me. _________ _________
c. My supervisor likes me. _________ _________
d. I am smart. _________ _________
e. Success is mine. _________ _________
f. Life is good. _________ _________
g. I am successful. _________ _________
h. Work is pleasant. _________ _________
i. Work gives me an opportunity to 

express who I am. _________ _________
j. Health is important. _________ _________
k. My company is great. _________ _________
l. Work is fun. _________ _________
m. I am in charge of my life. _________ _________
n. I communicate well. _________ _________
o. Listening is crucial. _________ _________
p. I solve problems every day. _________ _________
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q. My job is unique because I’m unique 
and I make a contribution. _________ _________

r. I am excited. _________ _________
s. I have deep convictions. _________ _________
t. I know I will win. _________ _________
u. I am direct. _________ _________
v. I am honest. _________ _________
w. I am committed. _________ _________
x. I love my work. _________ _________
y. I love working with people. _________ _________
z. I am assertive. _________ _________
aa. I am not aggressive; I’m not deferring. _________ _________
bb. I enjoy helping others. _________ _________

15. What are the personal life skills that have been developed or underdeveloped by you that
lead you down the path of failure? Put an “X” where applicable.

YES NO
a. Low motivation to change _________ _________
b. Self-defeating communication styles _________ _________
c. Disturbed interpersonal relations _________ _________
d. Insensitivity to others _________ _________
e. Inability to achieve personal goals _________ _________
f. Procrastination _________ _________
g. Poor decision-making skills _________ _________
h. Inability to manage time _________ _________
i. Having a negative impact on others _________ _________
j. Critical, judgmental, point the finger

at others _________ _________
k. Inability to complete tasks _________ _________
l. Self-destructive reaction to stress _________ _________
m. Lack of knowledge on how to deal

with stress _________ _________

16. What are the attitudes in action that lead to your personal failures? Put an “X” where applicable. 
YES NO

a. Inconsiderate _________ _________
b. A sense of failure _________ _________
c. Fearful _________ _________
d. An attitude of doubt _________ _________
e. Suspicion _________ _________
f. Being discouraged _________ _________
g. Cruel _________ _________
h. Hostile _________ _________
i. Weak _________ _________
j. Inferior _________ _________
k. Cold _________ _________
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l. Distant from people _________ _________
m. Impatient _________ _________
n. Rude _________ _________
o. Resentful _________ _________
p. Sour _________ _________
q. Angry _________ _________
r. Drab _________ _________
s. Frustrated _________ _________
t. Irritable _________ _________
u. Bored _________ _________

17. Now you are going to look at the personal life skills that will lead you to greater success. Put
an “X” where applicable, and repeat them out loud often.

YES NO
a. Positive, high sense of self-worth ________ _________
b. Change motivation _________ _________
c. Assertive communicator _________ _________
d. Speak the truth in diplomatic, kind, 

and friendly way _________ _________
e. High interpersonal awareness _________ _________
f. Sensitivity to others with accurate empathy _________ _________
g. Goal-directed behavior _________ _________
h. Decision maker _________ _________
i. Effective time manager _________ _________
j. Know how to have fun _________ _________
k. Pay attention to health _________ _________
l. Balance in personal work and spirit _________ _________
m. Developed leadership skills _________ _________
n. Task persistent _________ _________
o. Positive management of stress _________ _________
p. Learning how to breathe, relax _________ _________
q. Stress management _________ _________
r. Ability to handle energy vampires in life _________ _________

18. Listed below are the attitudes in action that will guarantee to lead you to greater success.
Put an “X” where applicable, and repeat them out loud often.

YES NO
a. Being considerate; coming from the heart _________ ________
b. Trusting _________ _________
c. Honest _________ _________
d. Optimistic _________ _________
e. Warm _________ _________
f. Friendly _________ _________
g. Strong _________ _________
h. Patient _________ _________
i. In control of processes (not people) _________ _________
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j. Enthusiastic _________ _________
k. Cheerful _________ _________
l. Courageous _________ _________
m. Relaxed _________ _________
n. Helpful _________ _________
o. Encouraging _________ _________
p. Excited _________ _________
q. Passion and compassion _________ _________
r. Energized _________ _________

19. Dr. Martel states that we each have a unique purpose and a unique mission for our lives.
What do you believe is your unique purpose and mission in life? If you don’t know, ask yourself
what you would like them to be. 

Session 3: The Path of Personal Success with Heart/Brain
Learning: Personal Feelings

To open this session Dr. Martel continues his discussion about the five components that lead to
positive or negative learning. It is important that you identify the areas in which you struggle with
negative learning and enhance those areas that reinforce positive learning. He then provides you
with the seven core concepts at the root of this approach, along with introducing the effects that
both positive and negative learning have had on your life. He cautions that the focus of the
heart/brain approach to learning is to be open.
To reiterate, the five key components to the paths of success or failure are:

i. Learning
ii. Beliefs
iii. Personal life skills (including attitudes in action)
iv. Personal feelings
v. Daily behavior

1. Now you are going to look at the personal feelings that will lead you to failure. Put an “X”
where applicable.

YES NO
Loneliness ________ ________
Feeling unwanted ________ ________
No prospects for success ________ ________
Feeling rejected ________ ________
Passive or ignored ________ ________
Lack of purpose ________ ________
No goals ________ ________
No reasons ________ ________
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No sense of the future; no reason for
moving forward ________ ________

No interest ________ ________
No desire ________ ________
Few successes ________ ________
Inadequacy ________ ________
Low self-esteem ________ ________
Personal worthlessness ________ ________
Dissatisfaction ________ ________
Feeling that things are too hard to overcome ________ ________

2. Listed below are the personal feelings that will lead you to greater success. Put an “X” where
applicable, and repeat them out loud often.

YES NO
Feeling wanted ________ ________
Accepted ________ ________
Being alive ________ ________
Things are great ________ ________
Sense of awe and wonder ________ ________
Sense of the mystery of life ________ ________
Exuberant; feel fantastic ________ ________
Grateful ________ ________
Agreeable ________ ________
Nice to others ________ ________
Esteem ________ ________
In relationships, feeling loved, close, liked ________ ________
Sense of closeness with others ________ ________
Sense of freedom ________ ________
Sense of comfort ________ ________
Feeling rested ________ ________
Serene (practice tai chi, yoga, etc.) ________ ________
Undisturbed ________ ________
Thrilled ________ ________
Sense of being filled ________ ________
Successful ________ ________
Feeling of worthiness ________ ________
Feeling of being rewarded ________ ________

3. Start each day with a statement of gratitude for something in your life. If you can’t find any-
thing that you are truly grateful for, and then ask yourself, “If I could be grateful for something,
what might that be?” Make a list each day of the things that you are most grateful for in your
life.
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4. Take at least one action step toward experiencing more success in your life. Join Toastmasters
Club, Rotary Club, Big Brothers, Big Sisters, or another service-oriented organization. When
you give to others, you feel more personal success. Make a note of how getting involved with
benefiting others affects your overall sense of success.

5. Now you are going to look at the negative daily behaviors that will lead you to failure. Put an
“X” where applicable.

YES NO
Aggression ________ ________
Absenteeism ________ ________
Disorganization ________ ________
Worry ________ ________
Despondence ________ ________
Constantly talking negatively ________ ________
Manipulative ________ ________
Unpredictable ________ ________
Weariness ________ ________
Unhappiness ________ ________
Fear of success ________ ________
Sickness ________ ________
Fatigue ________ ________
Drugs and alcohol abuse ________ ________
Easily upset ________ ________
Seeking success elsewhere ________ ________
Constantly agitated ________ ________
Too sensitive ________ ________
Hyperactive ________ ________
Involved in corporate organizational failure ________ ________

6. Listed below are the daily behaviors that will lead you to greater success. Put an “X” where
applicable, and repeat them out loud often.

YES NO
Assertive ________ ________
Honest ________ ________
Leader ________ ________
On time ________ ________
Being involved ________ ________
Being productive ________ ________
Diligent, smart worker ________ ________
Free of drugs ________ ________
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Helpful to others ________ ________
Free from worry ________ ________
Inspired ________ ________
A good attitude ________ ________
Team member ________ ________
Good decision-maker ________ ________
Behavior of a good listener ________ ________
Completes projects ________ ________
Good planner ________ ________
High energy ________ ________
Proud of self ________ ________
Close to others ________ ________
Sense of camaraderie ________ ________
A clear mind ________ ________
Consistent ________ ________
A self-starter ________ ________
A visionary ________ ________

7. Go through each of the “success” lists of the five components above. Within each, check off
three learnings, beliefs, personal life skills, personal feelings, and daily behaviors that you would
like to develop in your life. Then focus on them on a daily basis and work toward developing
them in your life. Once you feel that you have mastered the three, then choose three others.
Continue this process and make note of the changes that are occurring in your life.

8. Dr. Martel explains the significance of having a vision statement. He carries photos of his
grandchildren around with him as a reminder of what is meaningful and purposeful in his life.
What vision statements can you create in your life as a visual support of your values and pur-
pose? List one or more in the space provided below, and take time each day to refer to it.

9. As a final assignment in this segment of the program, teach these strategies to someone else.
Work with someone to teach him or her what you have now learned. “If you want to learn
something twice, teach it once.” You get more of what you reinforce; thus, you will reinforce the
knowledge of what you have just learned.
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10. It is critical to approach your life with an open heart and an open mind. How open are your
heart and mind at this time? Rate your openness on a scale from 1 to 10 (1 being very closed,
and 10 being very open).

Heart ________
Mind ________

11. What three steps might you practice on a regular basis to open your heart and mind?

12. The process of learning is a miracle according to Dr. Martel. How has learning been the mir-
acle that has enhanced your life thus far?

13. The Seven Core Concepts, or Corecepts, to the heart/brain approach that Dr. Martel outlines
are:

i. The message received is the message sent.
ii. You get more of what you reinforce.
iii. Any act of learning is an act of creating.
iv. Diversity is a capacity.
v. Our strength lies in our connectedness with one another.
vi. Stupidity is a learned behavior.
vii. Everyone is born a genius.

Based on Dr. Martel’s assertion that repetition out loud is a valuable learning and memory
retention tool, repeat each of the above Corecepts three times before continuing.

14. Based on the Corecepts, Dr. Martel asserts that the question you need ask yourself is not,
“How smart am I?” but “How am I smart?” What do you believe your most powerful gift is?
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Session 4: Discovering Your Personal Learning Style
Dr. Martel opens this session with a discussion about the research done by Drs. Rita and Ken
Dunn on learning styles. He lists the five elements that are within the learning style mode as being:
environmental, emotional, sociological, physical, and psychological.

1. In the area of environmental elements that affect your learning capabilities, answer the fol-
lowing questions:

a. Do you squeeze your toothpaste from the middle or roll it up from the bottom?
b. Do you like sound or absolute quiet when you are concentrating?
c. Do you function best under bright or dim light?
d. Do you like it warm or cool when you are doing your work?
e. Do you like to curl up on a couch when you are working, or do you need a formal hard

chair and desk?

2. Regarding the area of emotional elements that affect your learning capabilities, answer the
following questions:

a. Are you motivated to learn new and difficult information, simply for the joy of learning,
or do you need additional motivators such as higher pay or a better job?

b. Are you persistent and satisfied working on one project from beginning to end, or do you
prefer many projects, while finishing very few of them?

c. Are you conforming or nonconforming?
d. Do you require constant structure and feedback or not?

3. Regarding the area of sociological elements that affect your learning capabilities, answer the
following questions:

a. Do you work best by yourself or in pairs/teams?
b. Do you work better under close supervision or on your own?

4. Regarding the area of physical elements that affect your learning capabilities, answer the fol-
lowing questions:

a. Do you like to hear things first when you first learn about them?
b. Do you like to read about things first when you first learn about them?
c. Do you like to look at pictures of things when you first learn about them?
d. Do you like to get your body involved with a bodily kinesthetic intelligence when you first

learn about something?
e. Do you prefer to get involved with hands-on activities when learning a new subject?
f. Do you read instructions when assembling something new, or do you assemble it intu-

itively?
g. Do you need to be chewing food or consuming drink to learn best?
h. Do you learn best in the early morning or late afternoon?
i. Do you like to move around when you’re concentrating, or do you prefer to be sedentary? 

5. Regarding the area of psychological elements that affect your learning capabilities, answer
the following questions:
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a. Are you more of a left-hemisphere (responsible for language, linearity, sequencing, logic,
and putting things together with words) or right-hemisphere (special orientation, art,
color, the whole perspective of meaning and purpose) thinker?

b. Are you more impulsive or reflective in nature?
c. Are you more of a global learner (needs low light, food chewing or drink, sound or music,

informal room design) or an analytic learner (needs bright light, no intake, no food, no
chewing, quiet, no sound or music, formal room design, is persistent)?

6. Dr. Martel lists the three kinds of learners as being:
i. Visual:You like to see things; you speak very rapidly, often completing others’ sentences

for them.
ii. Auditory: You speak in a less hurried, melodic tone (like Walter Cronkite); you take more

time to respond, as you like to feel the bones vibrating to assimilate information.
iii. Kinesthetic: You like to feel your response to questions. You take a long time to respond

to a question.

7. Take some time to study in greater depth the three kinds of learners. To do so, you may wish
to listen to tapes (like Nightingale-Conant’s NLP: The New Technology of Achievement by Charles
Faulkner) or read books on the Neuro-Linguistic Programming (NLP) work of Richard Bandler
and Wolfgang Rindler. Journal about any newfound insights that you develop. 

8. According to Dr. Martel, girls are born with up to a 20% larger left hemisphere (responsible
for language, linearity, sequencing, logic, and putting things together with words) than boys,
whereas boys are born with up to a 20% larger right hemisphere (special orientation, art, color,
the whole perspective of meaning and purpose). Girls also have a 20% larger, thicker, more
fibrous bridge that connects the two hemispheres. Do you tend to be more left or right brain
oriented?

9. Based on the studies done worldwide by Drs. Ken and Rita Dunn, the characteristics shared
by top-performing achievers are as follows:

a. They want quiet.
b. They want formal room design.
c. They are self-motivated.
d. They want to learn for its own sake.
e. They are persistent; they see projects through until their end.
f. They have developed self-structured feedback mechanisms that keep them on target.
g. They like to work alone.
h. They are self-directed learners, and may be willing to work with true peers.
i. They are a mixture of visual, auditory, and kinesthetic learners.
j. They are both global and analytic, using both hemispheres of the brain uniformly.

Do you believe that you are a high achiever? Put an “X” beside any trait that you currently pos-
sess. Put an “*” beside any trait that you wish to further develop.
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10. Based on the studies done worldwide by Drs. Ken and Rita Dunn, the characteristics shared
by poor-performing achievers are as follows:

a. They need an environment of sound, music.
b. They require low light.
c. They prefer an informal room design (soft beanbag chairs, couches).
d. They are motivated for something beyond learning for its own sake.
e. They lack persistence and follow-through.
f. They lack responsibility and conformity.
g. They need structure and feedback.
h. They work best with peers, in groups.
i. They are not supervisor or adult motivated.
j. They tend to be low visual, low auditory, and high tactile (kinesthetic) learners.
k. They work best during late morning or early afternoon.
l. They are highly mobile; fidgety, agitated; they need to get up and move around.
m. They are often global (looking for meaning, value, and purpose).
n. They have to see the pattern before getting into the details of language. 
o. They are very impulsive.

Do you believe that you are a poor achiever? Put an “X” beside any trait that you currently pos-
sess. Put an “*” beside any trait that you wish to put behind you.

Session 5: The Seven Road Signs of Personal Learning Styles 
In this session, Dr. Martel continues his discussion about the various learning styles. In an article
written for Family Circle magazine, he outlines the seven road signs that are specific indicators to a
particular learning style. He then further discusses the specifics of brain dominance and how you
tend to perceive information. These additional quizzes will serve to further illuminate and reinforce
any discoveries that you may have made in the previous session. To end this session, he provides
you with a breakdown of the three parts of the brain and how they function in relation to our
responses to life’s experiences.

_______________________________________________________________________

Making the Most of Family Differences: The Quiz That Tells You How
Family Circle, February 17, 1998, beginning on page 48.

Do you squeeze the toothpaste in the middle, or do you roll the tube to the bottom? Chances are,
your spouse does exactly the opposite. And your kids—well, they’ve probably come up with yet
another way to get the paste on the brush. It may seem like a little thing, but the toothpaste tug-of-
war is just one of the many differences that exist within families. It’s not uncommon for mothers,
fathers and children to be complete opposites in several ways. Because each of us communicates,
behaves and learns differently, we often infringe upon one another’s comfort zones—which can lead
to family squabbles. 
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Call them “family relating styles.” We all have them, but they donʼt have to keep your family at odds.
In fact, you can use these different styles to bring your family closer. The first step is understanding
what they mean.

At a recent conference, I asked over 300 people, all of whom said they had family-member prob-
lems, “How many of you like to do things the right way?” Everyone raised a hand. I then asked,
“Whose way is the right way?” They all burst into laughter, realizing that we judge our spouses and
children from our own perspective. One of the conference participants said her mother used to say
to her: “I told you 10 times, and you still donʼt get it!” while her father constantly said to her brother.
“Do I have to draw you a picture?” In her family, as with all families, some people donʼt process infor-
mation by listening; instead they require a “picture” to understand whatʼs being said.

Each of us has a “right way” that is comfortable for us but often causes arguments with others.
Family rapport and trust are eroded when we get annoyed at others because they do not relate the
way we do. We donʼt have to insist that family members do things our way. But if weʼre able to rec-
ognize that everyone has different behaviors, it can help us create harmony at home.
How do you figure out how everyone relates, learns and communicates best? Our “Road Map” quiz
can help you navigate the way. There are seven road signs on this map—each representing a relat-
ing style—that can help or hinder family closeness: Time of Day, Senses, Grouping, Light, Sound,
Mode and Brain Dominance. The trick is to know where you and the members of your family are on
the map. From there, you can find your way to becoming a more close-knit, happier and healthier
family.

Consider road sign No. 1: Time. Everyone in your family has a time of day when it is optimal for him
or her to communicate and perform tasks. If your worst time is early morning, but that is your
spouseʼs best time, you are likely to quarrel before the day even gets started. Later regret sets in,
but the cycle might continue the next day and each day thereafter. Once you take the quiz, however,
you will be in a better position to turn those morning clashes around.
So grab a pen. After youʼve finished, ask your spouse and kids to take the quiz too. Then, take a
closer look at the road signs and analysis, bearing in mind each personʼs style. Differences that once
drove all of you crazy suddenly wonʼt seem so bad because youʼll finally know how to make them
work for the family, not against it.

His way? Her way? Your way? Take our personal road map quiz to navigate the best way for
your family. Use colored pens to help tell everyoneʼs answers apart.

Road Sign 1: Time of Day
Each of us has a “circadian clock,” a sort of internal timepiece that reflects a period in the day that is
best for us. Recognizing your good and bad time helps improve cooperation, communication and
even discipline problems.
On a scale of 1 to 9, with 1 being worst and 9 being best, rank how well you function at different
times of the day. (Put a check in front of the number.)

Early Morning 1 2 3 4 5 6 7 8 9
Midmorning 1 2 3 4 5 6 7 8 9
Afternoon 1 2 3 4 5 6 7 8 9
Evening 1 2 3 4 5 6 7 8 9

Laurence Martel’s REAL INTELLIGENCE 20



When you clash with your spouse or children, it may be due to stress associated with your worst
time of day. While you canʼt set everyoneʼs circadian clock for the same hour, you can adopt a more
positive attitude during your worst time—now that youʼre aware of it—and encourage family mem-
bers to do the same.

Road Sign 2: Senses
Most of us prefer one or another of the senses in order to communicate, learn and remember. Itʼs
often the way we comprehend information best. For example, do you remember what you see better
than what you hear? Rank the following according to how you prefer to learn and remember.

A. Visual—you like to see information: text, pictures, charts and diagrams
(Put a check in front of the number.)
Visual 1 2 3 4 5 6 7 8 9

B. Auditory—you like to hear information and to remember what is being told to you.
(Put a check in front of the number.)
Auditory 1 2 3 4 5 6 7 8 9

C. Tactile/Movement—you like to touch and move around. You enjoy manipulating materials; sitting
still and listening bores you. (Put a check in front of the number.)
Tactile/Movement 1 2 3 4 5 6 7 8 9

According to John Grassi, Ph.D., of Cambridge College in Massachusetts, visual relaters tend to talk
rapidly and use expressions like “See what I mean?” Auditory relaters speak at a slower pace, using
phrases like “How does that sound?” Tactile/movement relaters talk with difficulty; they have to “feel”
what theyʼre saying in order to process information. Theyʼll ask if you “get a feel” for what they think.
What does this mean for your family? Once you know each otherʼs sensory fits, youʼll be able to
communicate and relate more effectively. For example, young children and many teens tend to be
tactile/movement oriented. Telling them to do chores may not get results, but physically showing
them what you want done will.

Road Sign 3: Grouping
Imagine youʼve planned a wonderful family outing, but your teenager backs out because he wants to
be alone. Or perhaps youʼre the one craving solitude, but your husband keeps bugging you because
heʼs bored. Some of us are loners while others are lonesome. Finding out everyoneʼs true nature can
help avoid conflict and hurt feelings, and bring you all closer. Rank your preference for each of the
following types:

A. Self—you prefer to work alone and you enjoy privacy. (Put a check in front of the number.)
Self 1 2 3 4 5 6 7 8 9
B. Pair—you like to relate with one other person. You feel supported and productive with a part-

ner. (Put a check in front of the number.)
Pair 1 2 3 4 5 6 7 8 9
C. Team—you prefer working in a group because itʼs much easier to get things done.

(Put a check in front of the number.)
Team 1 2 3 4 5 6 7 8 9

Itʼs hard to build family closeness if one person like to do things in private, another prefers the com-
pany of one person at a time, and yet another only enjoys being part of a big group. Seldom do we
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get a compromise on this, unless we understand that these arenʼt personality defects, but rather
relating styles. Donʼt take them personally; find ways to accommodate the differences.
For instance, if you are a self person, then go ahead and carry out your pursuits in a self-directed
way. But donʼt hurt othersʼ feelings in the process. Explain your style and ask for a bit of privacy from
time to time. Give other “soloists” the same leeway.

Road Sign 4: Light
Over the years Iʼve noticed something curious about my family: Two of us need bright light to func-
tion, two require dim light, and two donʼt care. One of my daughters constantly leaves the lights on in
every room. I go around turning them off—not only to save energy, but also because I like a dimly lit
house. Sound familiar? This type of difference may seem a bit innocuous, but it can lead to negative
attitudes and petty griping if you donʼt talk about it.

Where are you on the light scale?
(1—require dim light; 3—prefer dim light; 4, 5, 6—depends on what youʼre doing; 7—prefer
bright light; 9—require bright light.) (Put a check in front of the number.)
Light 1 2 3 4 5 6 7 8 9

Light preference actually says a lot about our personalities. Dim light is calming, while bright light
keeps one energized. Since we often blame others for not having the light the way we want it, under-
standing this preference helps reduce criticism and grousing, and increases empathy and support.
Where there is a genuine conflict, say over conserving energy, gently arrive at compromises without
blame.

Road Sign 5: Sound
You like to do tasks with classical music playing in the background. Your kids, on the other hand,
canʼt think without rock music blaring. And your husband, well, he would rather hear the sound of
silence. If someone in your family is constantly shouting, “Turn it down!” while another is always
yelling, “Turn it up!” then you need to figure out how to cope with sound differences.
Do you like to have music, the TV or other background noise going?

Rank your preference. (1—require sound; 3—prefer sound; 7—prefer quiet; 9—require quiet.)
(Put a check in front of the number.)
Sound 1 2 3 4 5 6 7 8 9

Find out everyoneʼs sound preference, then get together to brainstorm strategies that will enable
each personʼs unique style to be respected. This does not mean you all “do your own thing.” Rather,
you are committing to finding reasonable solutions rather than pointing fingers.

Road Sign 6: Mode
Youʼve heard the phrase “variety is the spice of life.” Well, for some of us thatʼs true. But others pre-
fer more stability, and the inevitable clash can affect everything from how we plan vacations to how
we buy groceries. You can steer clear of problems by learning to decipher each family memberʼs
mode.

Rank yours below. (1—require variety; 3—prefer variety; 7—prefer stability; 9—require stability.)
(Put a check in front of the number.)
Mode 1 2 3 4 5 6 7 8 9
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Make a list of recent family arguments—about trips, chores and the like. Who created the crisis by
being too rigid about routine? About spontaneity? Having such a list gives you a predictor to help
those people back off and compromise.
Road Sign 7: Brain Dominance
While each of us uses both sides of the brain, we sometimes behave more from one side than the
other. Left-brainers like facts, details, precision and specificity. Right-brainers are just the opposite—
laid back about details, with an “anything goes” attitude.

Which one are you?
Select the number that best represents how well you fit the previous descriptions.
(1—extremely; 3—moderately; 4, 5, 6—somewhere in the middle; 7—moderately; 9—extremely.
(Put a check in front of the number.)
Brain Dominance 1 2 3 4 5 6 7 8 9

You can imagine how right-brainers and left-brainers might drive each other crazy, fostering anxiety
and anger. Understanding where you—and everyone else—fall allows for more even-tempered
approaches to family communication and less bickering. Youʼll each know what to expect going in, so
to speak, and that insight results in a more considerate and loving family.

Expert Advice Column #1: Try a periodic family strengthener exercise.
Once a year, have everyone write down three specific things they like about each person in the fami-
ly, recommends Adele Farber and Elaine Mazlish, co-author of Siblings Without Rivalry. For example,
“You always say hello when I come home” or “You help me with my homework.” Mom and Dad can
write out their younger kidsʼ responses. Sharing these positive thoughts with your family will reinforce
how much you all care for one another. Parents can set the tone throughout the year by showing
appreciation with simple words of gratitude: “Thanks so much for helping me feed the baby” or “You
cleaned your room without me asking. Thank you.” The important thing to remember is that regularly
reaffirming your familyʼs love for each other is one of the best ways to insure a strong, lasting bond.

Expert Advice Column #2: A common vision and value system brings you close.
Develop a family mission statement that clearly lays out all of your goals, recommends lecturer,
teacher and author Steven Covey, whose latest book is The 7 Habits of Highly Effective Families. Do
you want to help people less fortunate than you? Do you want to share more hobbies together? Hold
weekly family meetings, formally or informally, to discuss how to reach these goals. Everyone should
contribute ideas. You need not agree on everything, but you do need to share the same values to
attain the goals youʼve set. Parents can also use mealtimes to feed the soul as well as the body.
Reinforce your values and offer guidance. For instance, you can initiate dinner table conversation
with your children about the meaning of honesty or the importance of kindness. Just remember to
keep things fun as well as stimulating.

_______________________________________________________________________
End of Family Circle magazine article.
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1. Dr. Martel articulates that knowledge is power. Indeed one gains value if you “know thyself.”
The more you know about your own unique learning style and that of those around you, the
better equipped you are to assess and ultimately direct the learning process.

Now that you have an even broader overview of the various types of learning styles and specific,
related traits, choose at least six individuals that you interact with on a regular basis in your
life. Review their styles and preferences (if you don’t know, then ask them). Once you have
reviewed their preferences and styles, decide which type of learner each one is. Based on your
assessment, you may choose to share any pertinent information that you believe each might
find beneficial, or keep this information to yourself. Either way, your additional understanding
of each person’s style in relation to your own provides you with an opportunity to improve your
relationship with the person as you gain greater compassion and understanding.

Dr. Martel describes the “three-layer cake” of the brain:
I) Red Layer: Just above the spinal column, this area of the brain is responsible for self and
survival and the fight-or-flight response. It is the ritual, territorial part of the brain. “I want…”
It responds to fear, threat, and intimidation. The response is known as the “R Complex.”

II) Blue Layer: The limbic system. Emotional intelligence. Folded over the red layer, this area is
divided into two sections. It is responsible for processing long-term memory (the seed of
emotion – bonding, family, love, kindness, dignity, a sense of well-being, the removal of fear,
threat, and intimidation).

III) White Layer: The neo-cortex. The rational left/right brain. Two lobes (left and right) that
are located behind your forehead. These brain functions don’t fully develop until the late
teens. They are responsible for:
a. Rational planning
b. A sense of well-being in terms of the future
c. Cause and effect
d. Timing
e. Reasoning

2. Under which of the above three layers do you find yourself functioning the majority of the
time?

2. According to research, the functioning of your brain is affected by your state of mind. As Dr.
Martel so aptly puts it, “The quality of your life is a function of the feeling states that determine
the thinking states, that then determine your behaviors.” The good news is that you can choose
the brain state that you wish to be in.
There are two brain states: Whole-brain activation and downshifting. When there is fear or a
perception of threat, you often activate the R Complex, creating downshifting. However, you can
also choose to activate the whole brain, which leads to thinking, invention, creativity, and prob-
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lem solving. Which of these states would you prefer to be in? Paint a vivid picture of how differ-
ent your life might look if you chose whole-brain activation over downshifting.

3. Your heart has its own brain and its own memory system, according to neuro-cardiological
research. Living your life from your heart creates whole-brain activation. List three things that
you might do each day to assist you in living more from your heart brain. Track your progress
as you integrate this into your daily routine.

Session 6: Using Your Multiple Intelligences
As this session commences, Dr. Martel introduces his colleague and friend Ed Tillet. Ed begins by
sharing information from the recent Harvard research by Howard Gardner and David Perkins that
stipulates that there are eight intelligences. In this session Dr. Martel and Ed Tillet outline the intel-
ligences, providing you with a breakdown of how they manifest in your life. They also provide you
with practical exercises to assist you in further developing each intelligence.

1. Listed below are the eight intelligences developed by Ed Tillet. Included at the end of this list
are three more significant intelligences that Dr. Martel would add to the list. These additional
three intelligences are not included in the audio segment of the program. They are so obvious
that they often go unnoticed, however, Dr. Martel believes that they are key to higher learning:

i. Linguistic or word power ________
ii. Logical or mathematical ________
iii. Spatial or visual thinking ________
iv. Musical ________
v. Bodily, kinesthetic, or action-oriented
learning ________

vi. Interpersonal or group learning ________
vii. Intrapersonal or individual learning ________
viii. Naturalist or environmental

awareness ________
ix. Ethical ________
x. Spiritual ________
xi. Aesthetic ________
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Review the list above, and mark the items from your strongest to your weakest (1 being your
strongest intelligence, and 11 being your weakest).

2. Traditional teaching methods primarily use only two of these intelligences: linguistic (teach-
ing with words) and logical (mathematical). Only a few learners can absorb information that is
presented this way. What do you remember struggling the most with learning when you were
younger? How might this struggle relate to the intelligence that was used to communicate infor-
mation to you?

3. Linguistic learners:
a. Are word players
b. Like to read
c. Like to write
d. Use puns
e. Tell stories
f. Are good at memorizing names, places, dates, and trivia
g. Learn best by saying, hearing, and seeing words and stories

Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

4. In order to enhance your linguistic learning aptitude, Dr. Martel suggests that you practice
the following technique. Take a 3-by-5 card and cut it in three segments the long way. So you
have an inch or so per segment, and you have a rather long column of a card. Carry this with
you, and every time you have an idea, every time that something comes to you, jot it down on
this very narrow card. This is not note taking; this is not keeping a journal; this is what we
would call eureka moments or ah-ha moments, and so write them down.
This type of instant-feedback writing will encourage your brain to seize the information in new
and different ways. So, write down ideas, new information, little brief notes on your what we’ll
call ah-ha card. When you have an ah-ha moment, a eureka moment, write it down and carry
these cards with you.

5. When you read biographies of people, one of the things that you learn, and this is virtually
true of all of them, is that they kept journals. Keeping a journal is very difficult. It’s a discipline
that you must get into. And this is the second task that Dr. Martel suggests you practice in order
to further develop your linguistic intelligence. Please keep a journal. Even if it’s to write a sen-
tence or two or three in a diary, start practicing writing in a journal to keep your ideas and your
thoughts expanded. Do this whenever it is the most comfortable for you, either at the end of the
day, at midday, or early in the morning – whenever it’s best for you to accomplish it.

6. Another exercise to further your linguistic abilities is to get a dictionary and commit to learn-
ing a new vocabulary word every day. Build your vocabulary so that it’s mellifluous and free
flowing. Ultimately, your reading and linguistic capabilities will become greatly expanded. This
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is important because your ability to make a meaningful experience out of your life is directly
related to your ability to express that experience. And if your expression is limited to “What’s up
with that?” the meaning of your life will be limited by the very nature of a limited vocabulary, a
limited set of expressions, and a limited focus. Track your findings daily and make a point to
use the new words at least three times each day.

7. Dr. Martel’s final challenge is to encourage you to perhaps join a nearby Toastmasters. It
would be beneficial in moving you forward toward developing your enunciation, your pronunci-
ation, and your elocution, along with improving how you present your ideas and your thoughts
to the world around you. Write about the action steps you have taken in this area and the
results that they bring, in the space provided below.

8. Logical/Mathematical learners:
a. Are questioners 
b. Like to do experiments
c. Like to figure things out
d. Work with numbers
e. Ask questions
f. Explore patterns and relationships 
g. Are good at math, reasoning, logic, problem solving, and quantitative analysis
h. Learn best by categorizing, classifying, quantifying, or working with abstract patterns and

relationships
Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

9. In order to enhance your logical/mathematical learning aptitude, Dr. Martel suggests that you
keep a journal of “if…then…” statements. Write down if so and so happens, like at the work-
place or with a child that you’re working with, then such and such has occurred in the past and
will occur in the future. See if you can begin to see patterns that if certain things happen, then
certain other things start to happen. Note that this is not about cause and effect, but about a
relationship of one thing happening and then another thing happening.

An example: “If I don’t do my homework,” then make a list of things that will happen. For
example, Mom will yell at me. I will fail. I’ll have to go to summer school; my friends won’t
think it’s cool. There are many, many things we can list on the “then” side. 

10. Make a list of the things in life that you want to have happen so that you create the “if…
then…” statement in a vision perspective. “If…then…” statements require something to either
make them happen or cause them not to happen. This is a kind of logical forecasting which Dr.
Martel refers to as a future forecasting/future planning. Research shows that this type of fore-
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casting can help you achieve your goals. If you don’t write down your goals, then chances are
you will be without direction. 

Virtually every successful person keeps a journal and writes or revises goals. So when you state
your goal, state it as an “if…then…” statement. For example, if I want to graduate from high
school, then…I must pass my courses. If I want to pass my courses, then…I must do my home-
work every day. If I do my homework every day, then…I must plan and schedule regular time
every day to complete my homework. 

So if you want to increase your pay, if you want to increase your chances of a new job, there’s a
certain set of “then” statements that become planning guideposts for you to be successful. The
“if…then…” is a tremendous tool to develop your logical/mathematical intelligence.

11. Spatial learners:
a. Are visualizers
b. Like to draw, build, design and create things
c. Daydream
d. Like to look at pictures and slides, watch movies, and play with machines
e. Are good at imagining things
f. Are good at sensing changes
g. Are good at working puzzles and mazes
h. Are good at reading maps and charts, diagramming, and charting
i. Learn best by visualizing, dreaming, using the mind’s eye, working with colors, pictures,

and outlining
Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

12. When thinking about the visual/spatial intelligence, keep in mind the following expression,
“A picture is worth a thousand words.” And yet so many of us are told to stop doodling. When
spatial learners doodle, they can create images that allow them to translate ideas into words.
Many of our schools, including their creative writing departments, have excluded one of the
most important tools and most important intelligences, and that’s the visual/spatial intelligence.
Are you a doodler? If not, take some time to practice doodling and note below` any insights that
arise from this experience.
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13. One of the tools that you can use to further develop your spatial intelligence is mind map-
ping. This technique was developed by Gabriele Lusser Rico in Writing the Natural Way and was
also referred to in a book, How to Mind Map about graphic organizing written by Tony Buzan in
England. 

Mind maps can be used to arrange your thoughts and to get your thoughts out on paper in an
effective and useful way. And then you can organize them and remember them as a result of
developing your mind map.

Basically all you need to begin mind mapping are a few sheets of blank paper, something to
write with, and colored pencils or markers. (You might wish to write out one idea in a particu-
lar color, then another idea in a different color.) Draw a circle in the middle of the paper with a
diameter of about an inch. This circle will be where you put the main idea or the topic that you
have under consideration. You might be preparing for a speech, writing a term paper, or prob-
lem solving an issue that is on your plate right now. 

Pretending that this circle is the hub of a wheel, draw spokes out from it. Each spoke will have
supporting ideas. As opposed to thinking of the wheel with rigid straight-line spokes, imagine
that you’re an eagle flying high, and you’re looking down at a tree that has been cut across. (Dr.
Martel refers to this as the sagittal view.) You’re looking down, and you see the trunk of the tree.
That’s your circle in this, and then you create all these branches branching off from it.

When you do this, you’ll start out with one spoke and come up with an idea, anything that
comes to your mind. Using a colored pencil or marker, put that idea on the spoke. Then draw
another spoke, and when you come up with another idea, use another colored pencil to add the
idea to the spoke. Your mind map shows your artistic rendition of your feelings, and your
thoughts about a topic. This is therefore a mirror of your understanding, not someone else’s, so
it may not look like anyone else’s mind map. If you do this with a group of people (your family
members or office team), do not simply draw straight lines from one side or the other. 

Once you have your first draft, then you can order and organize your main branches into sub-
branches. So, for example, let’s suppose you had in the center of the circle “mind mapping,”
what might you have coming out from one sprig? You might have the structure of a mind map,
the tree trunk and the branches. You might have that the main concept is in the trunk, and that
the branches have subtopics, and the secondary branches or twigs have related points. 

Many people don’t do very well sitting in a classroom where 85% of the time someone is lectur-
ing them and they’re just scribbling out notes. For many people it’s far better to be able to visu-
alize what’s going on. For this reason mind mapping becomes a great tool. So this technique
can be used for note taking; organizing your thoughts; making study guides; reviewing tests, lec-
tures, books, and TV programs; or outlining textbooks. You can go through a chapter and just
do a quick mind map and then go back and read to confirm the mind map. Or you can read the
chapter and build a mind map as you’re going along. 

In your personal use of the mind map, you can use it to develop ideas. For example, you can
use it to plan the day or the week, or plan for an activity as in the case of a paper or a speech

Laurence Martel’s REAL INTELLIGENCE 29



you might be writing. It assists you in laying out your feelings. Perhaps you have problems with
someone at work. You can do a mind map to outline what the problems might be.

With the mind map, you can have the global overview, and then build a detailed outline. It is a
new way of getting the information into your brain and organizing the information creatively. It
allows you to keep a visual record of your thinking and presents the information in a way that’s
easy for you to grasp.

Practice using the mind map at least three times during the next week. Write about your experi-
ence using this technique, in the space provided below.

14. Musical learners:
a. Are music lovers 
b. Like to sing, hum, listen to music, play an instrument
c. Respond to music
d. Are good at picking up sounds
e. Are good at remembering melodies
f. Are good at noticing pitches and rhythms and at keeping time
g. Learn best by listening, drumming, and participating in music and melody

Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

Dr. Martel lists the four periods of music as being:
The Baroque Period: 

• From 1600 to 1750. 
• The composers are Vivaldi, Corelli, and Handel.
• A characteristic of this period of music is a walking base, 60 to 70 beats per minute.
• In a major hospital in Ohio music is pumped into the preemie ward to help the newborns

relax and heal.
• You would play this music to enhance joy. 
• It is excellent for developing your memory, to invest information in the long-term memory.
• It increases your productivity because it creates relaxation of the body, a joyfulness of the

limbic system, and mental alertness. A relaxed body enhances mental alertness.
• Reading with Baroque music in the background (whether you’re reading lectures or you’re

presenting information to a business meeting, storytelling with music, or reading with
music) will allow people to learn more in less time with greater memory. 

15. Choose one of the composers listed above. Select a CD or tape of his music, and play it as
background music the next time you are working. Practice this for three weeks, and note any
changes in your learning capabilities.
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The Classical Period: 
• From 1770 to 1830. 
• The composers are Mozart, Rossini, Schubert, Beethoven, and Haydn.
• This music would be used for laboratory work or when you’re doing your creative endeav-

ors, chores at home, whether it’s vacuuming or doing routine work, as in the case of doing
the dishes.

• After they had gone through this training, some custodians in a school district in Idaho
played Mozart’s music when they cleaned the buildings at the end of the day. And they
said they were able to get their work done with much greater ease.

• Play this music while you’re on long driving trips, or dining. Joyfulness comes through
this music.

• Also use this music while training. It creates an uplifting change of state that gives you
mental alertness and relaxation with stability, clarity, balance, and structure.

16. Choose one of the composers listed above. Select a CD or tape of his music,
and play it as background music the next time you are working. Practice this for three weeks
and note any changes in your learning capabilities.

The Romantic Period: 
• From 1830 to 1900.
• The composers are Wagner, Ravel, Borodin, Debussy, and Gregg.
• The characteristics of this music are predominantly emotional. 
• This is a mood changer. 
• It is appealing to the heart, very subjective and romantic.
• You can use it for relaxation; however, creativity, imagination, exam taking, and problem

solving are much more facilitated with a joyfulness that rises from listening to the roman-
tic era music.

17. Choose one of the composers listed above. Select a CD or tape of his music,
and play it as background music the next time you are working. Practice this for three weeks
and note any changes in your learning capabilities.
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Special-Use Music: 
• An example, in a major corporation the CEO made a decision that whenever he had his

planning sessions, he played the theme from Rocky as the workers entered. His message
through this music was that if you work and prepare hard, if you really do all the neces-
sary things to develop your capability, then you’re going to be a winner. 

• This music might thematically be tied to what you’re attempting to do in your instruction
or in your professional goals.

• You might also have a special-music theme for your life, for you personally. For example,
the theme from Roy Rogers and Dale Evans, Happy Trails, or You Are My Sunshine, My
Only Sunshine. Such theme songs may assist in the expression of your vision, your pur-
pose, and your direction.

18. Find some thematic pieces that interest you. Experiment with playing them as
background for a function that you are organizing. Take note of how each affects the 
environment. 

19. Find a personal theme song that is uplifting and is a reflection of your vision, purpose, and
direction. Take some time to meditate upon your vision, playing this thematic music in the
background. Practice this daily for at least three weeks. Continue to use this music, especially
when you wish to feel re-inspired, or to get back on track with your goals. 

To summarize, consider using baroque era music for developing your memory, for studying,
increasing productivity, and relaxing. Use the classical era for high involvement with chores,
dining, and training; this provides you with stability and clarity. The romantic era will give you
relaxation, but it will also foster creativity, imagination, and exam taking. And finally, special-
use music should allow you to achieve your goals, and it will provide a musical mantra that sets
in motion something you can sing to or hum to, to get you along your way.
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Session 7: Using Your Multiple Intelligences (cont’d)
In this session Dr. Martel continues with a variety of descriptions and exercises to inform you how
you can use your multiple intelligences. He begins with a description of bodily or kinesthetic learn-
ers (the most overlooked of the intelligences), and then proceeds with interpersonal, intrapersonal,
and naturalist learners.

1. Bodily or kinesthetic learners:
a. Are movers
b. Like to touch and talk
c. Like to move around, use body language
d. Like to engage in activities, interact physically, and experiment 
e. Are good in sports, dancing, and acting
f. Are good at making things, mapping
g. Are good at doing crafts and creating body models of concepts 
h. Learn best by touching, moving, interacting with space, and processing knowledge

through bodily sensation
Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

2. The bodily/kinesthetic intelligence is perhaps the most overlooked intelligence that we have in
traditional teaching, training, or indeed human communications. This intelligence is your
capacity for your muscles and movement to be utilized for body movement learning. It’s the
ability to use your body skillfully for self-expression or toward a goal, like dancers or actors or
athletes. Hand gestures and facial expressions are tremendously important in the significance of
communication. Some of the world’s greatest thinkers have had to feel their ideas in their bod-
ies to think effectively. 

Explore self-expression through movement of your body. Allow yourself to totally and unself-
consciously move to a piece of music that you enjoy. Make a note of how you feel physically and
mentally before and after you express yourself this way, in the space provided below.

3. Many people call such physical expression of the heart a pump, because one of its functions
is to pump blood throughout the entire body. There is, however, no pump for the endocrine or
respiratory systems. The only way that toxic trash leaves the body is through body movement.
There is an ancient Chinese concept called tai chi, in which people systematically use the differ-
ent parts of their muscular bodily system to expand the capability for getting rid of toxicity. It is
growing in popularity here in the United States along with relaxation strategies such as yoga.
For at least three weeks practice a daily form of self-expression through movement. Whether
enrolling in a formal class of yoga or tai chi, or simply taking 15 to 30 minutes to dance each
day, take some time to further develop this intelligence within you. Make a note of the overall

Laurence Martel’s REAL INTELLIGENCE 33



effects that movement has on your physical, emotional, and mental states, in the space provided
below.

4. Brain Gym® or kinesiology, was developed by Dr. George Goodheart. One of Dr. Goodheart’s
students, Dr. Paul Dennison, took this field further in the late 1970s and developed what he
called behavioral kinesiology. Now he’s a pioneer in educational kinesiology, which means that
bodily kinesthetic intelligence is developed by the use of certain body movement and brain bal-
ancing activities. 

The Cross Crawl:
To practice this technique, take your right hand and touch your left elbow. And then take your
left hand and touch your right elbow in sequence. So it’s hand-to-elbow, hand-to-elbow. 

Now take your right hand and touch your left knee, and then your left hand to your right knee.
Back and forth. And you do that for just about 30 seconds. You want to do this with any child
you’re working with before any reading or writing or any complicated mental activity. You want
to do it if you’re an airline attendant or you’re working on complicated machinery. This is some-
thing you want to do on your break to stimulate balancing of your brain.

Now, move your right hand to the left ear, left hand to the right ear, and repeat. And you do this
in a dance fashion for about 30 seconds to a couple of minutes. You should spend at least two
minutes in total with these three exercises.

And then what I’d like to have you do when you get a chance is to stand up and have your right
leg pass behind your left leg and have your left hand come down and touch the ankle (much
like the dancers do when they’re clogging). Then the right hand drops down to the left heel
that’s behind your right leg. Then you want to bring your left knee up and touch it with your
right hand. You are moving in a marching fashion. Now right knee up, and the left hand touch-
es the right knee. When you do these for 30 seconds to a minute, you will find that you will
have a relaxed body along with mental alertness.

Practice this technique daily for a couple of minutes for at least a week. Make a note of any
insights that you gain after experiencing this exercise.
Day 1:

Day 2:

Day 3:
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Day 4:

Day 5:

Day 6:

Day 7:

Unfolding Your Ears:
Every major system of your body has nerves that come out on the outer level of your ear. 

Start this exercise at the top of your ears. Pinch each of your ears with your thumb and your
index finger. Take care not to injure yourself when doing so; the purpose of this exercise is to
stimulate the nerve endings, not injure yourself. Then you grab your ears at the top of the head
and pull it and squeeze them. So squeeze the ears and then pull them out through your fingers.
You want to then go down in again, pull them out, and unfold the ears so that they actually
unfold to the back of your head. Move down all the way from the top to the lobes. Do it again.
Start at the top, and then go all the way down to the lobes. Do it again. 

When you have hyperactive children or you have a spouse who’s got anxiety or you are dealing
yourself with your own panicky situation, just by unfolding your ears, you will dramatically
increase blood flow, which will stimulate those systems of your body and help you relax, reduce
stress, and increase your mental alertness.

Practice this technique at least once daily (preferably more often) for a week. Make a note of
how you feel after doing it. How does it transform your physical, mental, and emotional states?

Day 1:

Day 2:

Day 3:

Day 4:

Day 5:
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Day 6:

Day 7:

5. Interpersonal learners:
a. Are socializers 
b. Like to have lots of friends
c. Like to talk to people, join groups, and interact
d. Like to network and personalize
e. Are good at understanding people
f. Are good at leading others, organizing, communicating, manipulating, and

mediating conflicts
g. Learn best by sharing, comparing, relating, cooperating, interviewing, leading, and

listening
h. Have good perception and understanding of other individuals
i. Understand other people’s moods, desires, and willingness to interact with them

Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

6. Think and Listen:
This is a tool that helps develop what Dr. Martel calls Theory R (relationship building).

Theory R deals with how you build relationships that are based in love, joy, peace, kindness,
dignity, and integrity. Doing so can dramatically increase our interpersonal intelligence. 

According to the brilliant, witty author, Erma Bombeck, listening in America is simply wait-
ing to speak. She had a little joke in one of her books. She said, “Don’t ever get divorced,
because some day you might need somebody to complete your sentences for you.” 

This skill is not about communication in the sense of conversation; it’s about listening.
Begin with one person being identified as “A” and another person as “B.” You take turns going
back and forth. 

And let’s start out with a two-minute Think and Listen. “A” would start first and would have
two minutes to speak on a topic (perhaps it’s already designated), like a work problem, or with
something the person wants to deal with, such as an issue at home, or maybe it’s just talking
about anything he or she would randomly like to chat about. The person talks for two minutes,
while the listener, “B,” looks lovingly and attentively at the other person, nodding his or her
head graciously, maybe a “um-hmm,” “mmm” here and there, but never saying any words, never
interjecting anything, acknowledging, looking at the person, not looking at his or her watch, not
looking at someone walking by, paying attention in a loving, caring way to the other person. 

Laurence Martel’s REAL INTELLIGENCE 36



Now the person who’s speaking, in this case “A,” can speak within the time limit, about
whatever topics that have been assigned or randomly picked. Then the two switch, and the
other person is quiet, listening with attention and affection, while the “B” person speaks. 

Try this process at least daily for three weeks. As you take this technique into all of your
conversations, make a note of how you feel, how well you listen, and the response of the indi-
vidual being heard. 

So often we complete other people’s sentences. So often we interject with an “Oh, yeah, I know
how you feel.” And here’s what happens: When you interject when someone else is talking, you
do two things. You disconnect the person’s brain from his or her train of thought, and this can
be derailing. The second is that, at some level, you are telling the person that you disregard
what he or she is saying because you start talking. Now some people might say, “Well that’s just
giving feedback.” Experiment with it and see how it works. This feedback may derail people to a
point where they just don’t want to talk anymore. And the human voice needs to be heard in
connection with another person. 

Practice this technique, focusing on it for at least one week. Record your daily findings, in
the space provided below.

Day 1:

Day 2:

Day 3:

Day 4:

Day 5:

Day 6:

Day 7:
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7. In Theory R (relationship building), developing the heart/brain connection, what is your lis-
tening skill? Do you listen from your heart, or are you listening from the R Complex or the neo-
cortex to take advantage of the situation or for one-upmanship? Are you listening out of your
own ego in order to put your own agenda on the table, or do you truly listen from the heart? If
you practice the Think and Listen, it’s going to give you a new strategy, moving from your ego
and into your heart. Focus on listening from your heart for at least a week. Make a note of any
changes that occur within you or within your personal relationships. 

Day 1:

Day 2:

Day 3:

Day 4:

Day 5:

Day 6:

Day 7:

8. Make a point to practice the Think and Listen for at least a week. Practice listening without
interruption, without giving feedback other than eye contact. Practice listening with positive,
affirming good will. Create affirmation statements in your own heart about the value of the per-
son, and listen with integrity and kindness. See what happens in your relationship building. Try
this with your spouse, with your mother-in-law, or with somebody that you have a lot of anxiety
with. See, hear, or feel whether or not you have better outcomes from the point of view of the
heart-brain connection in your listening skills. Journal about your experiences with this tech-
nique

Day 1:

Day 2:

Day 3:
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Day 4:

Day 5:

Day 6:

Day 7:

9. Intrapersonal learners:
a. Are individuals 
b. Like to work alone
c. Pursue their own interests
d. Reflect and observe
e. Are good at understanding self
f. Focus inward on feelings and dreams
g. Follow instincts and are intuitive
h. Learn best through reflection, intuition, individualized projects, self-paced instruction,

and having their own space
Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

10. Intrapersonal intelligence is perhaps one of the most important and yet overlooked intelli-
gences that we have. This is where we deal with feelings, where we deal with introspection,
where we deal with our self-awareness and self-knowledge. This is the intelligence that has been
put down by saying, “No pain, no gain.” This is where we understand ourselves, how we think,
how we feel, and where we know what we want out of life. This actually relates to Hamlet’s
question, “to be or not to be.” 

The Heart Map:
Identifying how we feel, what we’re doing, where we’re going, and what we’re experiencing
requires skill development. This technique is called the heart map. It is the same process as the
mind map, although in this case you listen to your heart and draw a heart map based on what
your heart tells you.

Select an issue or a topic of concern to you. Maybe it’s a problem at work or a speech that you
must deliver. Perhaps it’s a talk you need to give to a child or a problem you’re trying to solve.
Place the topic in the middle of the page, much as you did with the mind map. In this case,
draw a heart around it as opposed to the circle that you drew in the mind map. Go to the heart
through the process of simply breathing in a relaxed fashion. Breathe in through your nose,
holding for a count of 16, breathing out for a count of 8. Ask your heart what is it about this
that you need to consider. Breathe deeply, and allow your heart to emerge with information.
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Remember, the heart has its own brain. It has its own thinking mechanism, and it will rise up
through the limbic system to give you ideas. You can then add these to branches as with the
mind map. After the map is complete, reflect on the fresh new perspective you now have. This is
a good tool to develop your intrapersonal personal intelligence as well as strengthen all the
other intelligences.

Practice this technique with issues that you need to address throughout the next month. Write
about any insights that you gain by incorporating this technique into your daily practices.

Week 1:

Week 2:

Week 3:

Week 4:

The Good and New:
This technique provides an excellent opportunity to set the tone for positive thinking and posi-
tive feeling for the rest of the day. You might start a meeting with a Good and New, or you
might end the day with a Good and New. Perhaps before you go to bed, you do a Good and New
privately or with your life mate. You can do this with others, and it will enhance your opportu-
nity for productive experience and performance. We have demonstrated in corporations, gov-
ernment agencies, and schools that when you create a positive expectation, you increase the
likelihood of positive results. 

You start out by having people speak about what’s good and new in your lives since you last
met. So you might ask, “What’s good and new in your life in the last year?” “What’s good and
new in your life in the last week?” Some people may not have anything they’d like to talk about.
Others will express the fact that a new grandbaby was born, that they just bought a new house,
that the mortgage was paid, or that the last child is finally finished with college. This technique
can really enhance your family interactions around the dinner table. 

From an intrapersonal perspective, you begin to create the expectation that something good and
new will happen, that something good and new might be expected, as opposed to what is so
often the case for so many people, that tomorrow is just another miserable today. 

11. What is good and new in your life? Take some time to write a list of what is good and new
in your life. Make a note of how you feel after completing it.
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12. You may wish to incorporate this into your business interactions. Within your area you may
wish to ask what’s good and new in your division, or what are the good and new happenings in
your office this week. Starting your meetings reflecting on the good and new, as opposed to all
the problems that exist, can set the tone for the rest of the day. Try using this technique in your
workplace for a month. Make a note of the physical, emotional, and mental changes that it
brings to light.

13. If you’re a teacher, stop in the middle of the lesson and have the students do a Think and
Listen about what is good and new in what they’ve just learned. Then have them write a ques-
tion about it. Instead of asking “Are there any questions?” at the end of a lesson, you will have
people writing questions reflecting on what’s good and new about what they’ve learned. Keep a
journal of the insights that you gain as you practice this technique. 

14. Naturalists:
a. Are observers
b. Pay attention to the environment and ecosystem surrounding them 
c. Like to watch and listen to the places and things around them 
d. Classify and categorize what they observe
e. Record the patterns they see in the natural world
f. Are intrigued by the world
g. Learn best when interacting by observing, identifying, sorting, and

forecasting what they see
Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

15. To incorporate the naturalist into your life, you are required to do two things. First of all,
plan, schedule, take the time to go out and appreciate the beauty that’s around you. Take the
time to smell the roses. Number two: focus, focus, focus on some minute aspect of nature that
you don’t ordinarily look at. Take a look at a leaf, a branch, a tree, and write about it in a poem
or in terms of an idea that it gives you. What is it like? Use it as an analogy. Drift around the
clouds as you look at them and see the wonders in the miracle that’s there. 

See the relationships. If you cut an apple in half, you will see that there are five seeds that look
like a star or petals, if you will. Notice the relationship of those petals to the petals and in flow-
ers around you. What in your life is like the growing petals and in the flowers of life? Some
might call this an aesthetic sense of beauty and wonder. The Chinese have a term, feng shui,
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which deals with balance and harmony and nature. Develop your capacity to breathe in the
beauty that’s around you and enjoy nature and the wonders of life. 

Practice reflection and expressing through nature daily for 15 minutes for at least two weeks.
You may wish to keep a scrapbook and journal of your findings. Give yourself permission to
explore beyond the box in this exercise. Make a note of the physical, emotional, and mental dif-
ferences in your life after practicing this technique.

Day 1:

Day 2:

Day 3:

Day 4:

Day 5:

Day 6:

Day 7:

16. Ethical Learners:
a. Have a sense of justice 
b. Believe in fair play
c. Are involved in business and personal ethics
d. Have a clear sense of what you can count on
e. Want to do what is right and fair above all else
f. Follow a code of mutual respect for all
g. Show concern for the “community, above the “self”
h. Avoid evil and wrong-doing

Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”
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18. List three things that you can do to incorporate more ethics into your home and business.
Then commit to doing so. Write about any insights that you gain, in the space provided below.

17. Spiritual Learners:
a. Have a relationship with a greater being
b. Believe in a creator
c. Have a clear sense of what is wrong
d. Possess humility
e. Believe in the synchronicity of life unfolding
f. Possess a deep trust of divinity at work
g. Possess dignity and compassion for all
h. Are above all shifted in focus from ego to “colleague-o” (or community),

Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

18. Make a list of three things that you can do on a daily basis to incorporate more of your spir-
itual self into your home and work environments. Write about any insights that you gain in
implementing more of your spirituality into your life, in the space provided below. 

19. Aesthetic Learners:
a. Have a sense of balance (feng shui)
b. Has an innovative approach to creativity
c. Have a passion for arrangement, color, visual expression
d. Focus on the environment that learning takes place in
e. Are concerned with performing the symphony of aesthetic excellence
f. Are very creativity-driven
g. Like order, and cleanliness in an environment
h. Have a perception of the sense of beauty in all things 

Do you prefer to use any of the above methods to learn? If so, which ones? Mark any that refer
to your preferred learning style with an “X.”

20. To incorporate more of the aesthetic learner within you into your daily practices, list three
things that you can do to improve on the aesthetics of your home and business environments.
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Session 8: Ergonomics – Creating the Perfect Learning
Environment

The ergonomics of learning, the environment, and the suitability of the environment to enhance
your performance are discussed in this session. Various environmental aspects that could actually
hamper your learning will be discussed in detail in this session.

Hydration: 
Remaining hydrated throughout your day is imperative. Asthma, allergies, lupus, and other
physical ailments are caused in part by a lack of enough water in the body. Males should be
drinking at least one gallon of water daily. Females should drink at least half a gallon daily.
Sufficient water is important in brain function, energy to the brain, and for the detoxification of
the body. To learn more about this, you can log onto www.watercure.com, or read Carol
Simontacchi’s book The Crazy Makers. 

1. How much water do you currently drink daily? Try to drink at least the daily-recommended
requirements, and keep a log of your findings for the next week.
Day 1:
Day 2:
Day 3:
Day 4:
Day 5:
Day 6:
Day 7:

2. Do you drink diet drinks containing aspartame? Aspartame actually converts to wood alco-
hol, and then formaldehyde, at 85 degrees Fahrenheit. Your body is 98.6 degrees Fahrenheit;
therefore, the aspartame is not working in your favor. Try to change from drinking diet drinks
with aspartame to drinking water. Make a note of any physical, emotional, or mental changes
that you experience in doing so.

Lighting:
Cool, white, fluorescent lights have been found to create bodily stress, hyperactivity, anxiety,
and attention problems. Full-spectrum lighting has been found to create a much calmer learn-
ing-conducive work environment. To learn more about the advantages to full-spectrum lighting,
you can log onto www.fullspectrumsolutions.com, or read Jacob Liberman’s book Light:
Medicine of the Future. 

3. Do your own experiment with lighting. Choose at least one room that you spend a great deal
of time in, either in your home or your office, and change the lighting to full- spectrum.
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Observe your feelings, behaviors, and productivity for a couple of months under the full-spec-
trum lighting. Make a note of any changes that you experience.

Audio Enhancement:
Research has shown that putting sound enhancement equipment in a classroom or work envi-
ronment leads to a statistically significant increase in test-score performances. To learn more
about enhancing sound in your work environment, log onto www.audioenhancement.com. 

4. Do you ever have trouble hearing others or being heard in your workplace? If so, what might
you do to improve these conditions?

Color:
It has been proven that various colors have certain effects on the brain. For example, bright yel-
low and bright red can be very harsh and disturbing colors, whereas pastel pink dramatically
reduces aggression. Forest green and sky blue are colors that can enhance your corporate envi-
ronment or that of dining rooms, classrooms, and training rooms.

5. What color is the space that you are currently working in? Try to take note of how the color
may affect you. If necessary, paint the room and take note of any changes that occur in
response to the new color.

6. What is your favorite color? Do you have a picture or something that has your favorite color
within it that is visible to you in your workplace. If not, be sure to include your favorite color in
your work environment. It will enhance your mood and your productivity.

7. What colors do you wear? Be sure to wear colors that are not disturbing to others. Similarly,
be sure to decorate your workplace with colors that are aesthetically pleasing to all who might
work there.
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Room Design:
Do you have music, art, or bright colors in your work environment? The design of your work-
place can greatly enhance the productivity of those within it. Your room should be designed so
that people can get up and move around if need be. It should allow for flexibility so that people
can respond in a way that they are most comfortable in the room. Some need to be mobile,
while others need to be able to focus and concentrate in a seated environment.

8. What is the current condition of your workplace? Is it flexible? Enhanced with color and cre-
ativity? Write out any ideas that you might have to further enhance your workspace. Then set
goals and deadlines to implement these changes. Make a note of how the changes affect your
work and that of others using the space.

9. Yantras are visual images that reinforce positive feelings, such as photos of loved ones. If you
don’t already have some in your workplace, put some yantras around your office, in a place
where you can see them from any position. Make a note of how these yantras affect you
throughout your day.

Air Quality:
The air quality in your workplace is critical. If the air is not being oxygenated, then you may
wish to put in some spider plants. They oxygenate the air. If there is a great deal of mold in the
environment, you may wish to have it cleaned up. Stagnant and moldy air reduces your capaci-
ty to learn. If you want to learn more about air quality, you may wish to read Dr. Doris Rapp’s
book Is This Your Child’s World?

10. What is the current air quality of your workplace? Make a list of the things that you can do
to further enhance the air quality of this place. Be sure to follow through on your plans.

11. Dr. Martel notes that it is critically important that you have sunshine in your life. If at all
possible, he urges you to take a mid-morning and mid-afternoon walking break so that you have
five to 10 minutes of natural sunlight. This activates vitamin D and other chemicals and
enzymes that are healthy for your body. During the next week, take at least five minutes twice a
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day to walk outdoors. Make a note of any changes that you experience after getting some daily
sunlight.

12. Do you have a moldy work environment? If so, you may wish to log onto www.needs.com.
This website offers air-quality devices that can dramatically reduce the mold in your work envi-
ronment. Take action if mold exists, and then make a note of how the changes that you made
are affecting you mentally, emotionally, and physically.

Smell and Aromatherapy:
Studies have shown that smell has a profound effect on you. Scents such as baking bread give
you a sense of well-being. Eucalyptus or pine scent can improve your mental performance.
Having the scent of apple-cinnamon in your house when buyers come through it actually
increases the likelihood that you will sell your house.

13. Take some time to think about how you smell. Do you wear strong perfumes that could be
offensive to others? If so, make a note to make some necessary changes. 

14. Take some time to look at how the environment that you are working in smells. Could you
use any of the scents listed above to improve the working environment? If so, how?

Electromagnetic Field Radiation (EMF):
This is the radiation that comes from power lines, computers, cell phone, and satellites. It has
been known to drastically reduce the sperm cell count throughout the animal kingdom. It has
also been shown as a possible cause of babies being born in an excito state. In this case, the
amniotic fluid is in an excito state, with the child being born at a level of frenzy. If you wish to
learn more about EMF, log onto Stan Meyerson’s website at www.needs.com. 
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15. Are you within the vicinity of power lines, computers, cell phones, and satellites for a great
deal of time? If so, take some time to investigate the effects of the radiation that you may be
exposed to, along with ways that you may be able to reduce your exposure to them in the future
(computer shields, Q-link, etc). 

Pets and Parasites:
Recent research done by Dr. Joel Wallach suggests that we may have a silent parasite epidemic
on our hands. According to Dr. Wallach, many of us receive parasites from our house pets.
These parasites can dramatically negatively influence our behavior. This can easily be remedied
by taking four cloves of raw (uncooked) garlic daily for four consecutive days, or by purchasing
de-worming kits. You can find kits for yourself and for your pets at your local natural food store
(the kits for de-worming pets are separate from those that you would purchase for your own
use). 

16. Do you currently have any pets that may be transmitting parasites to you? If so, go on the
garlic regimen or purchase and use a de-worming kit, and take note of any changes that may
occur.

Yeast Infection:
Dr. Doris Rapp has conducted research on the effects of the overabundant use of antibiotics in
creating yeast infections and in dramatically increasing learning disabilities and dysfunctions.
There is a strong positive relationship between early childhood ear infections and poor reading
and poor academic performance later in school life.

Dr. William Crook (this really is his name!) has written several booklets on alternative treat-
ments to ADHD other than prescription drugs. Both Dr. Rapp’s and Dr. Crook’s material are
both available at www.needs.com. 

17. Have you used an excessive amount of antibiotics? If so, investigate whether or not you may
have a yeast infection, and the action steps that you can take toward getting it cured.
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Rose-Colored Glasses:
Dr. Helen Irlen discovered a condition known as Scotopic Sensitivity Syndrome. This syndrome
identifies itself to you as visual fatigue about 10 minutes after you start reading. When reading,
it reveals itself as dyslexia, or letters jiggling on the page, or blurriness or opaqueness around
the word that you are focusing on. It is easily remedied with the use of tinted color lenses. Dr.
Irlen was responsible for developing a process of identifying, clarifying, and applying a tint of
color on lenses for individuals who suffer from this condition. If you wish to learn more about
Dr. Irlen and Scotopic Sensitivity Syndrome, you can log onto www.irlen.com. 

18. Do you struggle sometimes while reading? Do you exhibit any of the signs listed above? If
so, research this therapy and write about anything that you discover in the process.

19. If you do not suffer from this affliction, but find yourself struggling while reading or study-
ing, you may wish to investigate Donna Cercone’s research on colored overlays for reading dis-
cussed in her program Mega-Learning. Take some time to test a variety of colors, and note your
findings, in the space provided below. 

Environmental Inventory Checklist
Listed below are the ergonomic factors that you should look into with regard to your work or
homer environment. Go through the checklist and make a note of anything that you should be fur-
ther investigating or remedying, and take the necessary action steps to doing so.

Hydration: Drink at least 8 8-ounce glasses of water daily.
Cut out drinks with aspartame.

Lighting: Use full spectrum.

Audio Enhancement: Be clearly heard in the workplace.

Color: Have your workplace colored in a way that is conducive to productivity.

Room Design: Decorate with colorful, creative photos and artwork.
Have mantras in your workplace.

Laurence Martel’s REAL INTELLIGENCE 49



Air Quality: Be in oxygenated air.
Purify moldy air.
Get out in the sunlight twice a day.

Smell and Aromatherapy: Take care not to wear strong-smelling perfumes.
Enhance work place with aromatherapy techniques.

Electromagnetic Field Radiation: Protect yourself from EFR with computer shields, Q-links.

Pets and Parasites: Take garlic or de-worming treatment if you suspect you have parasites.

Yeast Infection: Take yeast infection treatment if you’ve been exposed to many antibiotics and
have a yeast infection.

Rose-Colored Glasses: Try tinted glasses if you struggle with vision fatigue while reading.

Tinted-Page Overlays: Try colored overlays to assist you in improving your reading skills.

Environmental Elements That I Should Further Investigate:
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Session 9: Instructional Strategies and Processes 
In this session, Dr. Martel shares his insights on how one can most effectively instruct. For train-
ers, management, parents, or anyone else who is instructing, Dr. Martel suggests using the seven
skills of CIMMBRS (Climate, Identity Cards, Mind Maps, Music, Body Sculptures/Movement,
Rituals, Storytelling).

1. Dr. Martel opens this session making reference to David Armstrong’s book Management by
Storying Around. Take some time to read this book, and write about any new insights that you
gain, in the space provided below.

2. In the C-I-M-M-B-R-S story, the following heroes and heroines unlocked the doors of learn-
ing:

A cobra appeared and said, “Climate, remove fear, threat, intimidation, and boredom. Establish
love, joy, peace, gentleness, and kindness.”

Next out of the woods an iguana appeared, saying, “Identity cards are required to create per-
sonas and linkages.”

Then a monkey came forward and said, “Mind maps, banners, peripherals, and colored visuals
need to be everywhere.”

Then a moose walked forward and said in typical moose language, “Music is a key as back-
ground and an atmosphere for memory.”

Then a bear came forward and barked, “Body movement is a key to long-term memory.”

A rabbit chased the bear aside and spoke, “Rituals are brain tools that help us all.”

Finally a spider swung by, hanging on a fiber of her web and said to all, “Storytelling gives
meaning, purpose, and vision for learning.”

Practice telling this story, or have people read this several times until the elements are each
memorized in your brain. As you go through each animal and element, use the learning tools
suggested to implant the story firmly in your brain (e.g. use music in the background, move
your body as you tell the story, etc.). Make a note of how using these techniques affected your
ability to learn the story.
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3. Whether you are an instructor or a teacher, or using this program to further develop your
own knowledge and intelligence, make a point to go through the checklist below the next time
you plan on learning or teaching something. Be sure to include each element in your practice,
and write about your findings in the space provided below.

A Checklist of the Keys to Unlock Giftedness in Instructional Design:
Climate ______________________________________________________________
Identity Cards ________________________________________________________
Mind Maps ___________________________________________________________
Music ________________________________________________________________
Body Movement _______________________________________________________
Rituals _______________________________________________________________
Storytelling ___________________________________________________________

4. Regarding the first element that the story speaks of, Climate of the Environment, organiza-
tion change theorist Edwards Deming said that you must remove fear, threat, intimidation, and
put-downs from the climate of the classroom or workplace. Gentleness, kindness, peace, joy,
and love should replace them. Make a list of anything that is creating fear in your learning envi-
ronment. Take action steps toward replacing these fears with love, and make a note of your
findings as you do so, in the space provided below.

5. The second element of the story involves using Identity Cards. To do this, take a 5x8 card
and make a couple of holes, one each in the upper left and right corners, and then add a string
to hang the card around the individual’s neck. This card can replace the old nametag. The indi-
vidual colorfully draws his or her name, along with a symbol and a word that that is important
to the person.

Another use of the identity card is to have people make portraits or write the names of famous
people, perhaps their leading customers, perhaps people who have contributed to the inventions
that they use in their workplace, and in a training or learning environment, people take on
those characteristics. So, for example, today you might be Candice Pert, the brilliant scientist
who discovered the opiate receptor. You might be Rosalyn Franklin, who set up the work that
led to the discovery of DNA. You might be Albert Einstein. So, rather than being yourself, you
take on the persona of a famous person. 
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Another idea is for the person to represent what he or she is working to learn (e.g. becomes a
part of the equipment that is being discussed, like a copier machine). This strategy can be a way
of breaking the ice, portraying yourself, or becoming a part of the new concept of “hologogy”
(you become part of what you are learning, and what you are learning becomes a part of you).
And in creating this, people become what they were talking about and trying to build. In doing
so, their perspective is very different. 

During your next meeting or interactive event, make a point of using identity cards. Choose one
or more of the three techniques above. Make note of how the use of these cards affects the soci-
ological and learning environments at the event.

6. Dr. Martel introduces the concept of “hologogy.” This term refers to learning as a hologram. It
is the study of learning in which you become what you’re learning and what you’re learning
becomes part of you. That’s the essence of real intelligence. It is a defining characteristic of the
heart/brain approach to learning in which you become what you’re learning, and then you see
what you’re learning in yourself and see in yourself what you’re learning. Some people call it
ownership. But it goes beyond ownership. It goes into an empowerment process in which you
see your work in yourself and you see new discoveries in your work. It promotes creativity and
inventiveness. It also enables each person to use work and learning to express humanity at
work, at home or at school.

Do an exercise that utilizes the hologogical concept. How does ownership of one’s task trans-
form the developmental experience?

7. Dr. Martel introduces the Latin expression, “experientia docet.” The meaning of this phrase is
“experience teaches all.” Write about a situation in which you learned a great lesson through
experience, as opposed to sitting idly and “learning.”

8. The third element in the story is the Mind Map. Instructions on creating a mind map can be
found in Session 6, of this playbook. The essence of mind map is that it creates a visual “pic-
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ture,” thus reinforcing what you are trying to communicate. Make a point of using a mind map
at some time during the next week. Write about your experience, in the space provided below.

9. The fourth element is Musical Intelligence. Information on this intelligence can also be
found in session 6, of this playbook. Make a point of investigating the effects of working with
music, and write about your findings, in the space provided below.

10. The fifth element is Body Movement/Sculptures. This technique relates to the kinesthetic
learner. Dr. Martel suggests that you use employees or students to reflect a point that you are
trying to make. Create a dynamic body sculpture. For example, arrange employees so that their
various heights reflect the growth in your revenues. Find an opportunity within the next two
weeks to apply the body sculpture technique in communication. Write about your findings, in
the space provided below.

11. The sixth element is Rituals, which also reinforce the path to success. Dr. Martel introduces
the koosh, which is a small ball with many rubber tentacles extending from it. It can serve as a
type of talking stick. One speaks in a group only when he or she is in possession of the koosh.
Find a koosh or another object that you can use as a talking stick. Incorporate the use of the
koosh in office or family meetings, and note the effect that it has on the environment.

12. The final element is Storytelling. Whenever you use stories, they significantly improve the
messages that you are trying to communicate. Find some time today to create a story around
something that you are trying to communicate to someone. You will find this exercise fun and a
much more effective way to influence others. Write about your experience with this technique,
in the space provided below.
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Session 10: Instructions for “Learnership”
Whether you are a parent, an instructional trainer, or the CEO of a corporation, self-directed learn-
ing is highly advantageous to you. In this session, Dr. Martel creates an instructional manual for
learnership for you. Implementing these techniques in whatever environment you are in will dra-
matically improve the real intelligence of those involved in the experience. Implementing learner-
ship in any organization implies that within the organization every leader is a learner, and every
learner is a leader. The nature of corporation and personal growth presumes that the active mental
function of people yields new creativity, products and services. As a consequence learnership is a
top down, or bottom up. It’s a true defusion or diagonal slice in any organization. 

1. Focus more on the climate that you are in. People should feel comfortable, relaxed, and wel-
comed. Have flowers, baroque music (like Pachelbel’s “Canon”), smile, have a welcome sign on
the flipchart and banners or posters on the walls. Get people to bring their own organizational
charts and posters to put up on the wall. Create an environment that encourages bodily relax-
ation with high mental awareness. Choose three things that you will do to your home or work
environment that will stimulate comfort and encourage further learning, and list them in the
space provided below.

1)

2)

3)

2. Positive attitude is also essential to create a good learning environment. You can create a pos-
itive attitude through relaxation, vocal inflection that reflects enthusiasm, or using visualization
to see a positive outcome. If you have a wonderful spark of energy and enthusiasm, then others
will gain energy as well. List three specific things that you can do to create positive attitude the
next time you are communicating with a group. 

1)

2)

3)
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3. Your tone of voice can also have a huge impact on the energy of the environment in which
you are working. Display intonation and rhythm, have a vibrant voice, and avoid using mono-
tone sounds. Use a melodious voice, and avoid aggression, putdowns, and double-planing (your
voice says one thing, while your intentions say another). List two ways in which you can
improve on your vocal delivery.

1)

2)

4. The use of humor when communicating goes a very long way. Use appropriate jokes, car-
toons, and funny stories when you speak. Take care not to use humor at the expense of others
(humor that puts others down or is negative). List one way that you can you incorporate more
humor into your next interaction.

5. Being upbeat and enthusiastic about what you are doing also plays an important role in
encouraging real intelligence. Whenever you are leading a group, move around. Make eye con-
tact while speaking, and make a point of interacting with people at the back of the room. Which
of these techniques can you incorporate more into your strategies to make you a more effective
communicator?

6. Prestige is the next element to encourage real intelligence. You need to demonstrate confi-
dence through the way that you walk. Your posture should be upright. You should pick up your
knees and swing your arms, while maintaining a perky stride. Have a friend or family member
videotape you while you’re walking. Review the tape, and in the space below, make note of how
you can improve your walking style.
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7. It is also key that you demonstrate your knowledge of the subject matter that you are com-
municating. You should always work on the originality of your ideas and become a master of
the communications process. One of the ways that you can accomplish this is by being authen-
tically caring toward the participants. Doing so really does affect the experience. Explain one
way in which you can become more original in the communication of your ideas, in the space
provided below.

8. The way that you dress is also key. Always dress in a positive, professional, and uplifting
manner. Be modest and professional. Take some time to ask a friend or family member (whose
sense of style you respect) to give you some feedback and tips about how you can improve the
way that you dress. Write about any insights, in the space provided below.

9. In the dual- or double-plane category, Dr. Martel encourages that you be a masterful commu-
nicator and storyteller, always giving maximum support to those with whom you are interact-
ing. When dealing with people that you struggle with, he suggests you ask yourself, “If I did like
this individual that I don’t like, what would I like about him?” You will get a great deal further
by being a coach more than an authoritative leader. Always use open-handed gestures, and
avoid the physical gesture of pointing a finger at others. Try this technique on an individual that
you find challenging. Write about the outcome, in the space provided below.

10. The next category is peripherals. Dr. Martel asserts that any act of learning is an act of creat-
ing. This principle shifts the responsibility from you and onto your learners. You don’t lecture at
people, but you create questions to allow the learners to come to new insights through the
Socratic process. Fill the learning environment with positive, uplifting, and colorful peripheral
stimulation. Included among these are banners, posters, affirmation statements, quotes or say-
ings of influential people, creations from employees, etc. Use the entire color spectrum in your
learning environment and avoid using only the traditional black, blue, red, and green colors.
What two steps can you take to improve the peripherals in your learning environment?

1)
2)
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Session 11: The Power of Theory R 
Theory R Management is introduced in this session. In addition to Dr. Martel’s book, The Seven
Secrets of Learning Revealed, this philosophy is also reflected in the book Theory R Management
by Wayne T. Alderson and Nancy Alderson McDonnell. Dr. Martel outlines the current Theory X, Y,
and Z methods of management, and then introduces the Theory R method, which proves to be a
much more effective template for productive human interaction.

1. Take some time to read Dr. Martel’s, The Seven Secrets of Learning Revealed. This philosophy
is also reflected in the book Theory R Management by Wayne T. Alderson and Nancy Alderson
McDonnell. 

2. Aristotle wrote, “Anyone can become angry; that’s easy. But to be angry with the right person,
to the right degree, at the right time, for the right purpose, and in the right way, that is not
easy.” Creating joyful and fulfilling relationships is key in any learning environment. In order to
successfully do this, however, you must balance the heart/brain function. Where do you feel you
could improve upon your relationship-building abilities?

3. One of the tricks to building better relationships is to view others as an extension of yourself.
You will then want healthy and balanced interactions with others. Having patience and the abil-
ity to turn the other cheek would serve you well in relationships. Also, maintaining a sense of
gratitude can often take you from a negative frame of mind into a positive one. Think of some-
one whom you struggle with, and list two reasons why you are grateful that that person is in
your life.

1)

2)

4. Theory R is a framework for balance and harmony. Relationships make any enterprise mean-
ingful and fulfilling. “Create” is the operative word. They are built by people who find ways of
sharing that are mutually meaningful to all involved. Relationships are fragile and require time
and effort. Mention at least one relationship that you would like to work on nurturing, in the
space provided below.
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5. Dr. Martel lists four key elements to assist you in developing relationships:
1) Learning to learn
2) Learning to choose
3) Learning to relate
4) Learning to create

Key to this is feeling wanted, connected, and needed in your relationships. Do an inventory of
your relationships, both at work and at home. Do you feel wanted, connected, and needed
among friends, at work, and at home? Make a list of any relationships that you feel are lacking
these elements.

6. Dr. Martel suggests repeating several times positive statements like, “I’m for you. I support
you. I’m working for your best. I desire to see you win. I value you. I hope for your highest level
of achievement. I appreciate you. I feel good about you. I’m your fan. I enjoy telling others
about you and the good things that you are doing” to yourself, to your spouse and family, and to
others in the workplace. Practice this technique and make note of how it affects you and your
relationships.

7. In Dr. Alderson’s book on Theory R Management, Relationship, and Learnership, the dignity
and diversity of people is key. It emphasizes that the strength of a relationship always has a def-
inite impact on a human being’s ability and desire to carry out roles and responsibilities in the
home environment, school, or workplace. Is there a relationship that you can nurture with a
friend or colleague that would assist you both in completing tasks in a more joyful and willing
manner?

8. Dr. Martel cautions that name-calling and cruel words can be very destructive to a relation-
ship. Can you recall a time when you were negative with another? Is there a way that you can
apologize for your error and try to mend this relationship?
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9. One of the suggestions that Dr. Martel has for you is to lighten up. List three ways in which
you can begin to “lighten up” in your life.

1)

2)

3)

10. Dr. Martel cites research that was done by Marion Diamond and her colleague, Carl
Rosenzweig that revealed that stress actually shrinks the brain. List two ways that you can
reduce the stress in your life.

1)

2)

Session 12: The Power of Theory R (cont’d)

In this session, Dr. Martel continues with his enlightening lessons on the power of Theory R. He
introduces three other theories of management that are confrontational in nature and reveals
just how much more powerful Theory R is in the management of home or business.

1. The three theories that are current governing management techniques being utilized to assist
companies are:
1) Theory X: Humans are selfish, lazy, and irresponsible (the cattle-prod technique); manage-

ment controls the people.
2) Theory Y: Humans are basically neutral or good. They are not lazy or selfish. They have pos-

itive motives to achieve (the leadership-and-direction technique; the shepherd -
speak softly and carry a big stick); management controls the outcomes.

3) Theory Z: Encourages total-quality leadership (bait-and-switch technique of leadership);
management controls the processes to improve the outcome.

All of these theories use confrontation (instead of reconciliation). Do any of these theories gov-
ern your work environment? If so, which one(s)? Do any of these theories govern your home
environment? If so, which one(s)?
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2. The alternative to the three theories listed above is the Theory R Management technique. The
five elements of Theory R are: 

1) Do what is right.
2) Build relationships through a mutual recognition of another’s worth.
3) Engage only in activities that build relationships and lead to reconciliation.
4) Take personal responsibility for personal action toward others, while avoiding blame.
5) Focus on the positive results.

Take some time to list the most significant relationships in your life (both at work and in your
personal life). Now do an inventory of these relationships, going down the list that defines the
Theory R Management technique. Is each principle followed in these relationships? Make note
of what elements you can improve upon in each relationship, and begin to make those adjust-
ments. Make a note of how you feel about yourself as you take this journey.

3. Another key factor in creating an atmosphere based on the Theory R Management style is
that you should be grateful for what you have, as opposed to worrying about what you don’t
have. How grateful are you? Make a list of the things in your life that you are truly grateful for.
Then start a gratitude journal, and each night before you go to bed, make a list of at least three
things that you are grateful for. You will be amazed at how this change in perspective can affect
your life.

4. Loyalty as a function of love, trust, communication, and service is also key in being a solid
and highly functional manager. List at least two ways that you can create a greater sense of loy-
alty at work and at home (both within yourself and among your colleagues). 

5. Mother Teresa was a powerful teacher in offering steadfast and unconditional love. This prin-
ciple is also very powerful in creating a balanced and positive learning environment. Make a list
of the ways that you can be more unconditionally loving. Start with how you can be more
unconditional with yourself, and then with your family and colleagues.
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6. There are several books that Dr. Martel suggests to assist you in incorporating more of the
Theory R Management techniques into your life. They are:

The Power of Positive Thinking, by Norman Vincent Peale
Leo Buscaglia’s books on love
Peace, Love and Healing, by Bernie Siegel
Healing Beyond the Body, by Dr. Larry Dossey
The Velveteen Rabbit, children’s book 

Choose at least two of the books listed above and read them. Write about any insights you gain
once you have read them.

7. Dr. Martel suggests that you add to your list the following affirmations offered by the
Aldersons’ and from other sources: 

“I am for you.”
“I believe in you.”
“I support you.”
“I am working for your best.”
“I desire to see you win.”
“I appreciate what you do for me/us.”
“I admire you in your efforts.”
“I am your fan.”
“I enjoy telling others about you and the good things that you do.” 

Add at least three affirmations of your own to this list, and make a point of incorporating these
affirmations into your home and work environments. Make a note of the transformations that
occur.

8. Dr. Martel references Ken Blanchard’s book Raving Fans and how it speaks about moving
beyond having customers to having raving fans. Take some time to read this book, and make a
list of the teachings that you can take from it and apply to your work and home environments.
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9. To end this session, Dr. Martel speaks of Dr. Larry Dossey’s program The Power of Prayer. If
you haven’t already done so, listen to the program and write about any insights you have gained
by doing so. Apply Dr. Dossey’s principles on prayer to your life, and make note of just how
drastically it has changed.

Session 13: The Seven Levels of Empowerment
Dr. Martel opens this session discussing the POW (personal ownership of work) in “empower-
ment.” He lists the seven elements that are key to developing an environment that supports and
nurtures empowerment. Although the exercises below are listed for a business organization, you
can certainly apply them to your personal life and the infrastructure that you have at home as well.
These elements were developed in cooperation with US Air Force Colonel Colleen Turner, and
Eastman Kodak Executive (Ret.) Robert M. Ward.

1. Dr. Martel references several books on empowerment in your organization. Choose one of the
books in the list, read it, and write about any insights that you gain, in the space provided
below the list.

William Byham’s Zapp! The Lightning of Empowerment
Stephen Covey’s Seven Habits of Highly Effective People
David Armstrong’s Managing by Storying Around
Peter Senge’s The Fifth Discipline
Meg Wheatley’s Leadership and the New Science

2. Dr. Martel suggests that you take some time to list the benefits of empowerment both for you
personally and within your organization. Do so, in the space provided below.
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3. Many people are left with the question, “How do I empower people in my organization?” Dr.
Martel has created a list of the seven elements of empowerment to assist you in empowering
both yourself and others. These elements are:

1) Knowledge
2) Structure
3) Skills
4) Rewards 
5) Communication
6) Support 
7) Character 

Make a list of the ways that you currently empower your organization (both at home and in
business.)

4. Knowledge: 
i. Identify a mission, a personal mission, and a vision. 
ii. You have to have the knowledge of empowerment, what it really means, and how you can

benefit from it, in order to move forward both personally and in your business organiza-
tion.

Do you have mission and vision statements for your organization? If so, how can you improve
on the “empowerment” aspect of them? If not, create statements that focus on the empower-
ment of your organization, including components such as integrity, trust, respect, courage,
humility, responsibility, altruism, honesty, and optimism.

List the benefits of personal empowerment, in the space provided below.

List the benefits of empowerment in your business, in the space provided below.
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5. Dr. Martel suggests that you listen to Anthony Robbins’ audio program Unleash the Power
Within: Personal Coaching to Transform Your Life! If you haven’t already, then listen to the pro-
gram and write about any insights that you gain, in the space provided below.

6. Structure: 
Look at the structure of authority, responsibility, and accountability in your organization
and family.
ii. Rank structure in relation to the perception of individuals’ worth. All personnel should be

treated with dignity and respect in an empowerment program. 
iii. You should also have clear contracts and boundaries about limits and expectations

(including requirements in policies, directives, and regulations and guidelines).
Review the following human resources policies and programs in your organization. List any
improvements that you could make within each category to further empower your employees:

Empowerment programs in place:

Requirements in policies:

Directives:

Regulations and guidelines: 

7. Skills: 
i. Incorporate training and demonstrated competence in the how tos of: training, leadership,

management, supervision, and coaching and mentoring. 
ii. Another area under “Skills” is interpersonal communications. You need to develop your

interpersonal communication style in the areas of problem-solving, customer service, and
empowerment assessments. 

iii. Encourage continuous learning by maximizing the conditions where people learn best. 
Do an inventory of the empowering elements that currently exist in your organization within
the areas listed below. How can you improve on encouraging empowerment within each?

Training:

Laurence Martel’s REAL INTELLIGENCE 65



Leadership:

Management:

Supervision:

Coaching and Mentoring:

8. Rewards: 
i. You need to provide and publicize incentives, recognition, selections, and other rewards

for learning about modeling and supporting empowerment. Without rewards people
might learn behavior, but they will not engage it. 

ii. Remember the first law of psychology: You get more of what you reinforce. An appraisal
system that incorporates empowering practices that directly translate into rewards is
ideal. 

iii. You also need an environment that supports risk-taking and reduces fear, threats, and
intimidation.

Beside each of the areas listed below, make a note of how it can be improved upon and what
strategies you can implement in order to do so:

Incentives:

Recognition:

Rewards:

Appraisal System:

Support of Risk-Taking:
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9. Communication:
i. You need quantitative and qualitative feedback to assess success, failure, and change

through the use of metrics as well as soliciting information (like anecdotes).
ii. You need to monitor and measure continuously in order to guide the empowerment

process forward. Deming said, “If you only measure the outcomes, you will never succeed
in producing what you would like. You must measure the processes that produce the out-
comes as well as measuring the outcomes.” So it is important to measure processes even
more than outcomes. 

iii. You also need two-way communications at all levels of the organization, and construc-
tive, critical feedback. 

iv. People need to feel that they can communicate openly and honestly.
v. You also need a 360-degree feedback system in place. There needs to be communication

among all of the areas within the organization. 
Beside each of the areas listed below, make a note of how it can be improved upon and what
strategies you can implement in order to do so:

Quantitative and qualitative feedback:

Monitoring and measuring processes:

Monitoring and measuring outcomes:

Two-way communication of constructive and critical feedback:

Openness and honesty in the organization:

Effective communication within and among the various areas of the organization:

10. Support: Leaders, workers, and adjunct agencies should all support empowerment. 
i. Leaders should learn, teach, model, and facilitate empowerment practices (in other words,

they need to walk the talk). 
ii. Everyone in the organization should accept responsibility and accountability. Attack,

blame, finger-pointing, and co-dependent dysfunction will not create an atmosphere of
empowerment.

iii. Work done in teams with high involvement and shared decision-making creates greater
productivity along with empowerment.

iv. You need sufficient resources, time, material, and personnel to effectively get a job done.
Shaving material and personnel will ultimately erode the empowerment process in the
long run.
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v. Give legal support to assist in policy direction that is specifically tied to helping people
understand the system and encourage them. 

Beside each the areas listed below, make a list of how each can be improved upon within each
division of your organization; what strategies you can implement in order to do so:

Leaders Learn:

Teach:

Model: 

Facilitate empowerment practices:

Acceptance of responsibility and accountability:

Working in teams with high involvement and shared decision-making:

Having sufficient Resources:

Time:

Material:

Personnel:

Giving legal support to assist in policy direction:
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11. Character: Creating a strong foundation upon which an empowering organization can be
built is critical. 
Beside each area of character development listed below, make a list of ways in which you can
further enhance that trait within your organization:

Trust:

Respect:

Courage:

Humility:

Responsibility:

Altruism:

Honesty:

Optimism:

12. Dr. Martel quotes an old Latin expression, “esse est percipi,” which translates to “perception
is reality.” Do an inventory of your current perceptions. Make a note of those that you feel work
against empowerment. List those perceptions, and then find ways in which you can alter the
perceptions so that you are creating an empowering environment wherever you are.
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Session 14: Real Intelligence Communication Skills
Dr. Martel provides you with a detailed description of the various communication styles that you
possess, and how you can best relate to each. He opens the session with an overview of Stefan
Nielson’s four different kinds of communication styles (www.aeonpublications.com), and then lists
the hot buttons for each. He provides you with a detailed description of how to best relate to each
style, and ends this session with a guided imagery exercise. 

1. Dr. Martel provides you with an overview of the four different kinds of communication styles.
These are:

i. Builder/Leader
ii. Planner
iii. Relater/Relationship Builder
iv. Risk-Taker/Adventurer

Before going through the lists of specific traits that each communication style possesses, which
types of communication styles do you think you use the most? 
At home/personally _______________________________________
In business/professionally _________________________________

2. Listed below are the specific attributes of the Builder/Leader Communicator. Go through the
list and put a checkmark under the “P” for those traits that you tend to possess in your personal
life, and a checkmark under the “B” for those traits that you tend to possess in your business
communications:

“P” “B”
a. Focuses on the bottom-line results __________ __________
b. Often has a wall filled with plaques, 

citations, etc. __________ __________
c. Thrives in a structured environment __________ __________
d. Conservative in appearance __________ __________
e. Demands a great deal from others __________ __________
f. Duty-conscious, obedient, and reliable ___________ __________
g. Prepared ___________ __________
h. A good time-manager; tends to be on time ___________ __________
i. Neat and concise ___________ __________
j. Is very autocratic in his/her organization ___________ __________
TOTAL = ___________ __________
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3. Listed below are the specific attributes of the Planner Communicator. Go through the list and
put a checkmark under the “P” for those traits that you tend to possess in your personal life,
and a checkmark under the “B” for those traits that you tend to possess in your business com-
munications:

“P” “B”
a. Focuses on the creating and inventing

that might lead to bottom-line result. ___________ __________
b. Loves to work alone and is opposed to

team learning and quality circles ___________ __________
c. Has difficulty interrelating with others 

because wants to develop reasoning ___________ __________
d. Is very logical; needs long and detailed 

assignments ___________ __________
e. Is very goal oriented; is a skillful planner ___________ __________
f. Is always questioning if something is 

true or if it’s reasonable ___________ __________ 
TOTAL = ___________ __________

4. Listed below are the specific attributes of the Relater/Relationship Builder Communicator. Go
through the list and put a checkmark under the “P” for those traits that you tend to possess in
your personal life, and a checkmark under the “B” for those traits that you tend to possess in
your business communications:

“P” “B”
a. Focuses on being affectionate and friendly ___________ __________
b. Romantic and loving ___________ __________
c. Supportive and warm-hearted ___________ __________
d. Likes to be involved in teamwork ___________ __________
e. Demands that you share your feelings ___________ __________
f. Is often referred to as feely, touchy ___________ __________
g. Wants to share ideas; develop enthusiasm ___________ __________
h. Concerned about whether liked ___________ __________
i. Expresses emotional appreciation ___________ __________
j. Has an emphasis on exterior detail ___________ __________
k. Is very democratic in his/her organization ___________ __________
l. Wants to vote on things before they get done ___________ __________
m. Is very sensitive to the needs of others ___________ __________
TOTAL = ___________ __________
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5. Listed below are the specific attributes of the Risk-Taker/Adventurer Communicator. Go
through the list and put a checkmark under the “P” for those traits that you tend to possess in
your personal life, and a checkmark under the “B” for those traits that you tend to possess in
your business communications:

“P” “B”
a. Focuses on being playful and fun ___________ ___________
b. Is a doer; likes challenge and risk ___________ ___________
c. Uses language to express the world of 

excitement around him/her ___________ ___________
d. Comfortable in unstructured environment ___________ ___________
e. Is filled with spontaneity ___________ ___________
f. Tends to act on the moment ___________ ___________
g. Responds quickly to any curve that’s thrown___________ ___________
h. Likes to be on stage on a moment’s notice ___________ ___________
i. Likes to tell jokes, laugh it up ___________ ___________
j. Appreciates games ___________ ___________
k. Needs immediate satisfaction ___________ ___________
l. Wants to be involved on hands-on basis ___________ ___________
m. Loves the tactile/kinesthetic hands on ___________ ___________
n. Lives in the here and now ___________ ___________
TOTAL = ___________ ___________

6. Review the lists above, and tally up your scores within each category. How accurate were you
in your self-evaluation in question #1 above?
At home/personally _______________________________________
In business/professionally _________________________________

7. Dr. Martel provides further insights into the four communication styles by focusing on some
of the “hot buttons” within each style, and how to most effectively relate to each style of com-
municator. 
Builder/Leader Communicators: 
You’ve got to take a bottom-line approach with them. In fact, use the term “bottom line.” If you
go to builder/leader communicators and say, “I’ve got a great new initiative that’s going to create
greater relationships in our company,” they don’t care because they don’t care very much about
relationships. They want to know what relationship building has to do with the bottom line. 

• You have to provide rules and directions on a step-by-step basis. 
• You have to present them with the global overview; they want to see the trees before the

forest. They are responsible leaders and are very interested in anything that develops
responsibility. 

• You need to treat them in the right and proper way. They are concerned with status and
control over others. 

• You have to provide a concrete reward system. They want to know how they are going to
be rewarded. (“What’s in it for me” is a classic question from the builder/leader). 

• They always need to know what is expected. (“This is what we want to do, this is the bot-
tom-line approach, this is how long it’s going to take, and this is what is expected.”) 

Laurence Martel’s REAL INTELLIGENCE 72



Make a list of the Builder/Leader Communicators who are in your personal and professional
life. Beside each name, list the specific ways that you can improve upon your communication
style with that person.

Planner Communicators:
• You need to discuss details. 
• You need to give them time to think, prepare, and plan before they take action.
• You need to go beyond simple explanations when communicating with them. They often

are quick and profound in their thinking, and don’t tend to think about the external;
they’re thinking about thinking. 

• You need to be patient with them as they tend to be soft-hearted and caring people, but
they’re very concerned with planning, prediction, explanations, and knowing which steps
will move them forward.

Make a list of the Planner Communicators who are in your personal and professional life.
Beside each name, list the specific ways that you can improve upon your communication style
with that person.

Relater/Relationship Builder Communicators:
• You have to take a friendly, personal, interactive approach when communicating with

them.
• Social interaction is critical to them. You have to provide an atmosphere and occasions for

people to interact. In other words, you might say, “The first 10 minutes of our business
meetings from now on will include fresh fruit and vegetables and an opportunity for peo-
ple to get tea and water and other healthy drinks, so that we can gather together in a little
social arrangement before a business meeting.”

• Provide them with food and drink at your meetings. They always ask, “Is there going to be
food at the meeting? We can’t meet unless we get food.” 

• Give occasions for emotional outlets. Smile. Create the opportunities for people to say
hello. 

• Create a wall of family where people have in the newsletter little vignettes about what is
good and new that’s happening in people’s lives. This will go a long way toward developing
the relationship-building character in every one of your staff, but most significantly for
those who predominantly communicate as relaters.
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Make a list of the Relater/Relationship Builder Communicators who are in your personal and
professional life. Beside each name, list the specific ways that you can improve upon your com-
munication style with that person.

Risk-Taker/Adventurer Communicators:
• Note that they like to do things on a whim. Create an atmosphere that facilitates spon-

taneity. 
• Give them space for moving within their comfort level. They want to get the show on the

road, so to speak, and they love discomfort when it’s part of the glory. In other words, they
get an adrenaline rush when there’s discomfort if there’s special opportunity. 

• Be patient with them, as they tend to wait until the last minute to get things done (this
gives them a real adrenaline rush to be in that critical state of success and failure).

• Provide them with wide-open spaces.
• Allow them the freedom not to be bound by tradition. They are bound by “What’s in it for

me now?”
• Provide a great deal of continuous change for them. They live on change.
• Give them the freedom to express themselves. They are jokesters.

Make a list of the Risk-Taker/Adventurer Communicators who are in your personal and profes-
sional life. Beside each name, list the specific ways that you can improve upon your communi-
cation style with that person.

8. Now that you fully comprehend the four communication styles and how to best relate to
each, it is time to begin implementing elements of each in your daily communications. You
want to build balance in your life. So if you’re a builder/leader, bring up the planner, as well as
the relater, and the adventurer. Try to build up all four of the communication styles in the vari-
ous roles that you play as employer, spouse, parent, and instructor. By practicing the kinds of
language used in each of these four categories and by practicing the comfort zones that you
develop in each of these four categories, you’ll become a comprehensivist. You will be able to
speak to the relaters, the risk-takers, the planners, and the builder/leaders in a way that’s most
satisfactory for everyone concerned. It’s only when you are a rigid, closed-minded communica-
tor that you will find problems arising. Keep a journal of your experiences as you begin to inte-
grate each of the styles into your relations with others. 
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9. On a separate piece of paper Dr. Martel instructs that you draw a picture of each member of
your family. Make a note beside each member of his or her unique communication style. Then
have a family discussion about the various communication styles, and how each member can
tend to make others upset or angry due to miscommunication. Communication can be stressful
when you are communicating out of each other’s style. Discuss ways in which you can commu-
nicate more effectively with one another. Then implement a commitment plan to doing so,
scheduling weekly progress updates. Write about this exercise below.

10. Apply the exercise above to your workplace. Write about any insights that you gain in doing so.

11. To end this session, Dr. Martel takes you through a guided imagery exercise. He asserts that
the story is the basic component of all memory. When you can create learning in the context of
a story, you will find that you can learn much more effectively, and you will remember for a
longer period of time. Create a story around something that you would like to memorize.
Perhaps you can share that story with family members (noting that speaking something aloud
implants it deeper into your memory). Write about your experience with this exercise, in the
space provided.

Session 15: Gadgets, Gizmos, and Contraptions
In this session,n Dr. Martel introduces a number of tactile, kinesthetic tools to assist you, your
family, or co-workers in further developing multiple intelligences. Using these tools actually creates
greater functioning in more parts of your brain, enhancing both your learning and memory capaci-
ties. Incorporated into your daily activities they can also greatly enhance communication in your
home, business, or learning environment.

There are five gadgets, gizmos, and contraptions that you can build out of ordinary household
products, many of which you find around the home. And if you’re a little timid about building
things, you can have a friend, your spouse, or another family member work through these direc-
tions with you.
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1. Flip Chute: 
The research on this tool is quite exciting because it can significantly
increase learning performance at work, at school, and at home. It can
be used in every level of learning. We know now that people learn differ-
ently. You know that now that you’ve done the learning styles inventory.
And tools like the flip chute can be a great benefit and make learning
fun. Not only that, it appeals to those who like to learn independently, if
they so choose, but also to work cooperatively.
Materials: You will need a full-gallon milk or half-gallon juice carton
(thoroughly washed and dried), 3 to 4 5x8 file cards, masking tape, scis-
sors, ruler, E-ACTO or razor-like knife, and contact paper is optional (to
decorate your flip chute). 

Step 1: Take your milk carton. The double corner becomes the back of
the carton. When you look down inside the carton, there’s a double cor-
ner where it’s sealed. That becomes the back of our flip chute. 

Step 2: First, you’re going to open up the gallon container so that both
the top and the bottom are open and they’ve been unconnected or
unglued. Then make the following cuts. From the top, cut all four cor-
ners, down to the full line of F, right where they fold. Take care while
using the razor knife.
Then at the bottom cut all four corners up to the fold line E, as you’ll
see on the diagram. On the front of the carton, cut both sides of the
front of the carton, C and D, from the top--start at the top--down to one
inch above the bottom (it doesn’t have to be exactly an inch). If you
don’t have a ruler, you can estimate. Make sure it is in the range of an
inch, to fold line E. Don’t go beyond one inch. Cut the front flap off at
fold line F (so where you see fold line F, cut that top off). 
In your design you may have to cut that top a little bit more, because
you have a chute that’s being made at the back, and that chute has to be
proper or the cards won’t come out of it. You don’t want the flip chute
to be too tight, and you don’t want it to have too much of a fold. 

Step 3: Fold and tape the following. On the front flap, fold the long
front flap so it will curve inside the carton to make a concave slide,
much like a children’s slide. Make sure that it has a nice smooth curve. 
Tape the top of the side to the back of the carton using your masking
tape. Now on the top, fold and tape the three flaps of the top to enclose
the top on the carton and then tape those down securely on the bottom,
front flap. Fold the bottom front flap toward the outside, toward the
front of the carton, to form what is called an extended catcher. 
Then fold and tape the remaining three flaps on the bottom, to enclose
the bottom. Make sure that’s tight and secure. You don’t want it to wob-
ble when it’s sitting on a flat surface.
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Step 4: Fold a 5x8 card across the front of the carton. The top of the file card should be about a
half-inch below the top of the carton, creating an open space (like a window). The question
cards will go into this top window.

Step 5: Tape the folded file card and place it across the front of the carton. 
You now have a new tactical teaching device called the flip shoot. Dr. Martel suggests that you
tape the side with masking tape so that it can be opened. This is so that you can perform main-
tenance when need be.

Step 6: You can now beautify your flip chute by covering it with pictures from magazines or
covering it with contact paper of your choice. 

Step 7: Prepare some question/answer cards from the file cards. A good size is 2 _ inches by 3 _
inches. Notice that you want to notch the upper right-hand corner of the cards so that they will
be easier to sort and work with. On one side, write a question, like “What is one element in
empowerment?” Or, “What does the POW of empowerment stand for? 
Then, slip the card over so that the notch is now in the lower right-hand corner (this response
will be upside down from the opposite side), and then write the answer. Or if you will, draw a
picture of the answer. If you’re working with your own children and you’re teaching them the
alphabet, you might have the letter A on one side. Then flip it over, and draw a picture of an
apple with the word “apple.” So you can use graphics. If you are in engineering and you’re
attempting to teach people about parts and components for repair or replacement, you might
have the steps and instructions on the front, step one, and then flip it over and there would be a
picture of the component that needs to be replaced. So, it doesn’t have to just be print oriented,
it can also be graphic. Be sensitive to the different learning styles.

Step 8: Now you’re ready to use the flip chute. Obtain a question/answer card from your pile of
questions. And I’d like you to think about something that you do (a course you’re taking, some-
thing you have to teach, or getting information from people), and write some questions and the
answers on these cards. Have a stack of at least 5 of them. 
Obtain one from your little stack; place the card, question side up, with the notch in the upper
right-hand corner into the top window of the flip chute. Read the question first. Supposing the
question is “Who lives in Grant’s Tomb?” As you put the card in, it flips the answer out from the
base of the flip chute. The answer is, “No one is living in Grant’s Tomb.” 
You might respond, “Isn’t this just a flash card?” No. This is so important for you to recognize.
There is something about the nature of reading a question in your brain, trying to seize the
information, and having that wait time from that card flipping around, and then having the
answer. The brain, which is a pattern-seeking organ, sees and grasps the pattern, and immedi-
ately installs the response in long-term memory. You’re going to find that you can learn far
more with a tactile/kinesthetic flip chute. You’re going to be able to learn it in less time, and
with greater memory. It’s a powerful tool. 
There are a lot of employees who don’t learn very well. You might want to teach OSHA safety
standards, statistical process control, or the principles of customer service. You can take any
curriculum and break it down into questions/answers. All curriculums are merely answers to
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questions. The flip chute will provide tremendous leverage for yourself, your family members,
and especially any kinesthetic learner. 

Practice using this flip chute for the next two weeks. Write about any findings that you make, in
the space provided below.

2. Electroboard: 

Materials: You will need scissors, masking tape, full-sized poster board, continuity tester (You
can get one at the hardware store; it looks like a penlight. The end of this device lights up when
there is a circuit connection between two pieces of wire when they touch one another.), and alu-
minum foil (or telephone wire).
Step 1: Take 2 pieces of full-sized poster boards. Cut out two identical sizes from each of the
poster boards. You can use other kinds of structures and you will invent them further down the
road. 

Step 2: You want to write questions on the left side of one of the boards, with the answers out
of sequences, randomly on the right side. 

Step 3: You then want to punch holes on the outer edge of the left side next to each question,
and on the outer right side next to each answer. 

Step 4: Turn the board over and connect an aluminum foil strip from each question to the right
corresponding answer. If you get the large size of aluminum foil, you can roll it up. Cut about
an inch from the roll, fold it, and roll it and connect the two holes. Be sure the punched holes
are thoroughly covered by the foil. 

Step 5: Cover the foil with masking tape, and attach it to the back of the board with the match-
ing poster board.
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Looking at the front of the electroboard now, (the back is sealed with the masking tape, and you
can’t see the aluminum foil). You have the questions to the left, and the answers to the right.
Now pick up your continuity tester and touch question number one, with what you know to be
the right answer. The light on the continuity tester should become illuminated. If it doesn’t,
you’ll have to turn it over and repair the connection. You want to test this before you seal it up. 
If you touch a question, and touch all of the answers except the right answer, the light will not
come on. When you touch the right answer, the light comes on. Once again, for the tactile/kines-
thetic learner, whether you’re dealing with top engineers or physicians, scientists, or new
employees coming on the front line, this gives them a way of learning new and reinforcing diffi-
cult information through tactile/kinesthetic responses. 
Practice using this electroboard for the next two weeks. Feel free to improvise with pictures, on
the left, writing on the right and any other ideas that may surface for you. Remember, for the
kinesthetic learner in you, this is a lesson in creativity and allowing your own innate learning
capacity to instruct you. Write about any findings that you make, in the space provided below.

3. Task Cards: 

Materials: You will need poster board, scissors (or an X-ACTO knife), and colored markers.
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The task cards are multisensory learning resources. They are designed for visual and tactile
learners. They may be used to introduce new material that has never been learned before, or to
reinforce something that has been taught. They can be used in opening up a staff meeting,
where you would throw the task cards out and have people put them together so they lay out
the information they want. 
Self-pacing is promoted with this gadget. Private and immediate feedback assures success and
dignity. This tool promote an empowerment of people and organization, because you’re paying
attention to the diversity of how people learn best, including self-pacing. 

Step 1: Look at the task cards outline and diagram above. 

Step 2: Cut the cards out in the shape of a circle, or in any shape that you choose. For example,
you could cut it in the shape of a machine whose parts you’re trying to teach about. It could be
shaped in terms of a process that you have to go through to follow the regulations of customer
service, for example. So any shape that you would like to use is fine. It’s a puzzle that has to be
solved. Through solving the puzzle, people learn more in less time. 
Practice using these task cards for the next two weeks. Write about any findings that you make,
in the space provided below.

4. Pick an Answer: 

Materials: You need a pocket folder, a hole punch, 4x6 cards (if you are doing Option A), 5x8
cards (if you are doing Option B), some 8 _x11 sheets of (card stock? See below.) paper, and a
golf tee or something that can be used to push through the holes. 

Option A

Step 1: Look at the left side of the illustration. This is where question and answer choices are
shown in the large open area. This may be cut with scissors, allowing an inch and a quarter for
the area with the holes. Any number of holes may be punched with a handheld hole punch. Dr.
Martel recommends that if people are going to be taking tests or standardized exams in your
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organization, use the number of holes that would appear on an employee test or on a perform-
ance or competency test, so people get used to the number of possible questions. 

Step 2: Holes may go all the way through the folder or only through the pocket. Use the 4x6 file
cards, or one-quarter of 8 _x11 card stock paper. 

Step 3: Notice that the question can be seen at the top, and then the answers are given as A, B,
C, or D. Write the answers by the holes A, B, C, or D. Now here we have dots just signifying the
holes. The learner reads the question and the answer options, and then puts the golf tee in the
hole that he thinks is the correct answer and pulls up the card when he thinks he’s got the cor-
rect answer. If he does have the correct answer, the card will come out. If it’s the wrong answer,
that card won’t come out, and he will have immediate reinforcement that he has chosen the
wrong answer. He can then reflect and come up with a right answer. 

Option B

Step 1: See the right side of the illustration. In this case there is a window where the answers
are available. Questions show above the pocket flap. Any number of holes may be punched with
the handheld hole punch. Holes may go all the way through the folder or only through the
pocket. 

Step 2: Make the bottom of the window about 7 inches from the bottom of the folder. 

Step 3: Mark the corners of your window, using an X-ACTO knife or one-sided razor with a
metal ruler to cut out the window. The size can vary. Ideally 1 _” to 7”, so that you can get the
answers in the window. 

Step 4: You want to use 5x8 file cards or halves of 8 _x11 card stock to write the information on. 

Step 5: Look at the notched-out correct-answer card. You have a question, then you have
answer options, and then a notch is made underneath a hole of the correct answer. So the infor-
mation you’re trying to teach is conveyed in small segments.

Step 6: You may wish to have a unit of information or a segment of what is to be learned on
the left side, side A. And then on side B, reproduce what you see on side A on a worksheet. So
on side A tucked behind the folder are perhaps 8 sheets with information and graphic material
to be learned. Then you can assemble a self-directed learning kit with the quiz on one side, and
the cards with the questions and the answers on them, on the other.
Practice using these pick an answer cards for the next two weeks. Write about any findings that
you make, in the space provided below.
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5. Learning Circles: 

Materials: Round cardboard pizza boards or paper plates (minimum 8 inches in diameter), scis-
sors or X-ACTO knife, magic markers, clothespins, and a basket to hold the clothespins.
Step 1: Draw and cut out a large circle (if you are using heavy pizza board, or a paper plate,
you already have your circle). You either buy one (like the paper plate) or cut one out. It should
be a minimum of 8 inches in diameter. 

Step 2: With a felt-tip marker, divide the circle into six or eight segments, being sure to draw
straight lines. 

Step 3: Write out a question or a problem in each segment. Provide the answer to each question
on the end of a clothespin (or have a yes/no answer on the end of a clothespin, and put the
answer on the back of the circle that you have). 
For example, let’s suppose that in one segment you have the question “Who is the first president
of the United States?” You could have a clothespin with the name “Washington” on it (and there
would be obviously the names of other presidents on other clothespins). Or you can flip the
paper circle over and put the correct answer, “Washington” on the back. In this case you would
have a yes/no or true/false relationship. 

Step 4: You see the little square boxes on the diagram? They represent clothespins. And on the
clothespins you either have a yes or no or you actually have the answer. Put the clothespins in a
little basket, so that the learner can pull them out and use them. 
Practice using these learning circles for the next two weeks. Write about any findings that you
make, in the space provided below.
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Summary:

Feel free to include all of the above in any instructional lesson that you might wish to develop.
As opposed to working with these in isolation, you can ideally create a “subject-based kit” that
bundles some or all of the tools outlined here. You may wish to leave the kits in the lunchroom
or a common area where staff can access them at any given time. 

So, for example if your topic is “quality”, you could include a flip chute, perhaps covered with
photos from corporate newsletters on quality, along with an electroboard that is tied into the
same information, a pick an answer, a learning circle, and task cards on the subject. Any of
these tools can be used as a point of entry. The use of these tools in a consistent, recurrent way
will provide to be highly beneficial to all in your organization. For those of you with children or
grandchildren, this is an invaluable set of tools to help master homework material and encour-
age independent learning that all children are engaged in. 

Session 16: Strategies, Tactics, and Tools
In this session, Dr. Martel shares a myriad of strategies, tactics, and tools that you can incorporate
into your daily activities and that can greatly enhance the learning environment. They support the
key principles of the IntelliLearn® System, empowering you and opening you to much greater cre-
ativity. He opens the session with a discussion about how incorporating the question “What’s good
and new” into your regular routine can completely change your perspective on things and dramati-
cally enhance your life.

1. Good and New:
Dr. Martel shares the power that is inherent in responding to the question “What’s good and
new?” Investigating this question on a regular basis can transform the energy and mindset of a
group. You may wish to use a talking stick or Koosh ball to keep order and clarify which speak-
er has the floor.

How might the repetition of the question “What’s good and new?” among your workers create
greater synergy and improved morale among the team?

2. Asking the question “What’s good and new?” to employees actually transfers their role from
subordinate to leader. This empowers them, and gives them an opportunity to release emotions,
as they become the storyteller. Start your next business meeting by asking this question and
allowing the employees to take turns with a response. It could cover what has been “good and
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new” throughout the past year, or even the past 24 hours. Write about any insights that you gain
from this experience, in the space provided below.

3. How did presenting this question affect the overall energy of the meeting? Was this energy
sustained throughout?

4. At your next family gathering at the end of the day, ask each member of the group, “What’s
good and new today?” Practice this sharing technique daily with the family, and make a note of
the effects that it has, in the space provided below.

5. Ask yourself, “What’s good and new in my life?” Write your responses, in the space provided
below.

6. Keep a journal of what’s good and new both at home and in the workplace. You will find that,
as you focus on the positive aspects of your life, you will feel a greater sense of joy and creativi-
ty. You may wish to start journaling about your experiences, in the space provided below.
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7. Think and Listen:
This exercise should be done between two individuals. For two minutes one individual speaks
while the other listens completely and fully without making any response. The roles are then
reversed, so that each individual has an opportunity to share uninterrupted.

Practice this exercise at least three times in the next week. Take some time to record your
thoughts, feelings, and the outcome of sharing in this experience.

8. You Are a Storytelling Machine:
The stories that run through your brain are anagrams of self-talk. Make a point of writing down
the stories that you tell yourself. As you become more aware of them and express them, you will
gain valuable insights about your perspective on life, and how you function.

9. Write or invent a new story. Choose a story that will move you forward toward more success
and fulfillment in your life. After you create the story, make a note of how you feel.

10. Action Item: “Expand a story”
As this program comes to an end, Dr. Martel suggests that you compose your own narrative of
what it means to you, and in what ways it has helped you. He encourages you to create a por-
trait of your fresh, new perspective on real intelligence as well as your vision for a future that is
filled with the miracles of learning in your life. If you wish to send him a copy of this narrative
so that he can share it with others in his seminars and training sessions, you can e-mail it to
him.

Laurence Martel’s REAL INTELLIGENCE 85



11. To end the program, Dr. Martel shares with you a poem that he wrote: 

The Gifted Genie in Us All 
Why do people rush around with trouble and worry so, 

when to their problems solutions await in hearts and minds of every soul? 
For in the end, when all is bright and happiness regains, 

the cause is simple my dear friend, ‘tis thinking, love, and prayer that makes it so. 

If you feel inspired by Dr. Martel’s final words, perhaps you would like to write your own poem
as you reflect on the graces of your life and the gifts of your wonderful heart and brain.
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Listed below are the books written by Dr. Martel on Real Intelligence
to add to your Magic Learning Box:

The Seven Secrets of Learning Revealed: What Your Teacher
Never Taught You Because your Teacher Never Knew.

Martel, Laurence
Hilton Head Island, SC: Cameo Publications, 2003.

Empowerment - Personal Ownership of Work.
Martel, Laurence

Hilton Head Island, SC: Intellilearn, 1994.

School Success.
Kline, Pete and Martel, Laurence

Arlington, VA; Learning Matters, 1992
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Listed below are the audio programs Dr. Martel suggests
throughout Real Intelligence to add to

your Magic Learning Box:

Mega Learning:
A Powerful New System for Processing and
Applying New Information at Rapid Speed

By Donna Cercone
22500CD

Brain Boosters:
20 Minutes a Day to a More Powerful Intelligence

By Dr. Win Wenger
23400CD

The Pleasure Principle:
Discovering a New Way to Health

By Dr. Paul Pearsall
10960CD

Unleash the Power Within:
Personal Coaching to Transform Your Life!

By Anthony Robbins
19991CD

Change Your Beliefs, Change Your Life:
How to Take Control, Break Old Habits, and Live the

Life You Deserve
By Dr. Nick Hall

20971CD

Roger Love’s Vocal Power:
Speaking with Authority, Clarity, and Conviction

By Roger Love
23290CDD

Scroll down for more audio programs and learn
how to order these programs:



The Einstein Factor:
A Proven New Method for Increasing Your Intelligence

By Dr. Win Wenger and Richard Poe
21461CD

The Living Faith Series:
Life-Changing Tools for the Growing Christian

By Bill Hybels, Haddon Robinson and Luis Palau
20401CD

Achieving Credibility:
The Key to Effective Leadership

By Jim Kouzes
12820CD

NLP:
The New Technology of Achievement

By Charles Faulkner
894CD

All available from Nightingale-Conant —

Phone: 1-800-525-9000
or visit our website at www.nightingale.com

or for our UK clients
Phone: 01803 666100 • nightingaleconant.co.uk.

23850PG1-WCDR
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